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PM #1: Critical Incident Investigations Initiated 

Description:  Of critical incident reports made to APS & CPS in CY23 that resulted in an investigation, % of investigations 
started timely. 

  <18 18+ Total 

# Investigations started (denominator) 1 149 150 

# Investigations started timely (numerator) 1 125 126 

% Investigations started timely     84.0% 

  

PM #2: Critical Incident Investigations Closed 

Description: Of critical incident reports made to APS & CPS in CY23 that resulted in a completed investigation, % of 
investigations completed timely 

  <18 18+ Total 

# Investigations completed (denominator) 1 149 150 

# Investigations completed timely (numerator) 1 99 100 

% Investigations completed timely     66.7% 

  

PM #3:  Critical Incident Corrective Actions Completed 

Description:  Of critical incident reports made to APS & CPS in CY23 that resulted in an investigation that had a corrective 
action assigned, % of investigations where corrective actions were completed timely.   

Please note that for this measure, DVHA's definition of "corrective action" is that the case was substantiated and the person was 
added to the registry. 

  <18 18+ Total 

# Corrective actions completed (denominator) 0 3 3 

# Corrective actions completed timely (numerator) 0 3 3 

# Corrective actions completed timely      100.0% 

  

PM #4:  Functional Re-Assessments Completed 

Description:  The percentage of people enrolled in an HCBS program for at least two years who had a functional re-
assessment completed within the past year.  

  <18 18+ Total 

# Members in HCBS program for 2 years (denominator) 83 4962 5045 

# Re-assessments completed (numerator) 72 4309 4381 

% Re-assessments completed      86.8% 

  

PM #5:  Service Plan Updates 

Description:  The percentage of people enrolled in an HCBS program for at least two years who had their service plan 
updated as a result of an annual re-assessment within the past year.  

  <18 18+ Total 

# Members in HCBS program for 2 years (denominator) 83 4962 5045 

# Service plans updated based on re-assessment (numerator) 52 2641 2693 

% Service plans updated based on re-assessment      53.4% 

 


