Vermont Medicaid and Exchange Advisory

Committee Meeting Agenda

1. 10:00 Call to Order Dale Hackett & Mary Kate Mohlman, Co-Chairs
Roll Call
2 10:05 Establish Quorum Zack Goss, Health Care Training and Communication Manager
. - Approve Previous (Department of Vermont Health Access, "DVHA")
Minutes
Telehealth i .
- Sandi Hoffman, De Commissioner (DVHA
3. 10:10 Presentation , Depuly ( )
Telehealth -
- Dale Hackett & Mary Kate Mohlman, Co-Chairs
4. 10:30 Discussion v ’
Medicaid Renewal . .
- Adaline Strumolo, Deputy Commissioner (DVHA
5. 11:00 Status Update , Deputy ( )
] ] o Zack Goss, Health Care Training and Communication Manager
6. 11:25 Open Chair Position Dale Hackett & Mary Kate Mohlman, Co-Chairs
7 41-35 Commissioner’'s Andrea De La Bruere, Commissioner (DVHA)
' ) Office Update Adaline Strumolo, Deputy Commissioner (DVHA)
8 11:45 Public Comment Dale Hackett & Mary Kate Mohlman, Co-Chairs
Final Committee -
- Dale Hackett & Mary Kate Mohlman, Co-Chairs
9. 11:50 Discussion M ’
10.12:00 Adjourn Dale Hackett & Mary Kate Mohlman, Co-Chairs

March 27, 2023
10:00-12:00pm
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Roll Call, Quorum,

February 27, 2023
Meeting Minutes

Zack Goss, Health Care Training and Communication Manager (DVHA)
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Telehealth

Sandi Hoffman, Deputy Comissioner (DVHA)
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What is Telehealth?

 Telemedicine
* Remote Patient Monitoring
e Store and Forward

* Audio only
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Happening now-
 Continued full reimbursement for telehealth services

* Including codes that historically wouldn’t have been allowed
* Telemedicine and Audio only reimbursed at the same rates

Going forward-

* MDT review of codes opened during the PHE

* Eliciting input from partners for policy development
* Policy development with rate methodology
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DVHA Benefits of Telehealth

* Continued access for members
* Stability for providers
* Increased efficiencies

* Potential decrease in ED use
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* Disparate treatment for members
* Modality offered may not be the best

e Cost
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Current Utilization

# paid claims
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Jan- | Feb- Mar-| Apr- May- Jun- 1ul-20 Aug- Sep- | Oct- Nov- Dec- Jan- Feb- Mar- Apr- May- Jun- Jul-21 Aug- Sep- | Oct- Nov- Dec- Jan- Feb- Mar- Apr- May- Jun- 1ul-22 Aug- Sep- Oct- Nov- Dec- | Jan- Feb-
20 20 20 20 20 20 20 20 20 20 20 21 | 21 21 21 21 21 21 21 21 21 21 22 |22 22 22 22 22 22 22 22 22 22 23 23
M Triage 0 1 782 1,322 647 446 361 339 301 399 518 493 441 381 512 431 297 224 166 294 416 358 361 388 518 154 106 48 191 166 135 138 153 143 75 61 54 25

Audio only 0 0 /4,852 15,86 11,659,911 10,21 8,274 8,583/8,392 8,269 10,03 9,216 8,844 9,500 7,839 6,204 5,827 4,609 4,722 /4,862 4,702 4,822 4,934 5,727 4,894 4,989 4,330 4,421 4,112 3,825 4,334 4,199 4,104 4,010 3,937 3,986 2,527
W Video & Audio 1,725 1,678 19,11 58,31 53,67 45,70 42,12 37,96 40,93 41,88 40,42 48,71 48,74 48,69 55,43 47,31 42,32 39,67 31,97 31,54 32,99 31,74 32,11 32,38 39,91 36,44 39,54 32,40 32,87 32,37 26,83 /30,33 29,81 29,66 28,87 26,71 29,30 19,60
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Utilization by Provider Type
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Mar-  Apr- May- Jun- 1ul-20 Aug-  Sep- Oct-  Nov- Dec- Jan- Feb- Mar- Apr- May- Jun- ul-21 Aug-  Sep- Oct- | Nov- Dec- Jan- Feb- Mar- Apr- May- Jun- ul-22 Aug- Sep- Oct- Nov- Dec- | Jan- Feb-
20 20 20 20 ! 20 20 20 20 20 21 21 21 21 21 21 21 21 21 21 21 22 22 22 22 22 22 22 22 22 22 22 23 23

# other 1,023 7,084 6,829 3,120 2,721/2,152 3,086 3,084 3,324 4,043 3,357 3,862 4,376 4,026 3,561 2,622 2,197 2,080 2,181 2,057 2,064 1,993/2,590 2,323 2,318 1,891 2,030 1,877 1,547 1,831 1,765 1,938 1,652 1,371 1,439 455
m#SUD/MH 15,72 46,29 42,41 39,63 36,43 32,50 34,39 34,38 33,85 40,04 40,85 40,28 46,34 39,38 35,28 34,02 27,31 27,20 28,21 26,99 27,31 27,26 32,95 30,98 34,03 27,94 28,41 28,10 23,49 26,59 26,12 25,68 24,93 23,03 25,54 16,80
W # specialist 347 1,574 1,263 1,001 886 715 662 661 581 838 1,129 1,144 1,152 934 861 804 560 566 581 526 675 676 869 699 719 555 536 532 434 505 485 500 447 487 579 365
m# PCP 7,150 20,44 15,35 12,24 10,87 9,697 10,05 10,17 10,00 12,51 12,90 12,45 13,44/11,17 8,963 8,117 6,526 6,568 7,157 7,118 7,099 7,651 9,443 7,336 7,331 6,271 6,464 6,139 5,319 5,880 5,797 5,789 5,927 5,823 5,777 4,526
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Regulatory Considerations

Vermont Medicaid Healthcare Administrative Rule 3.101 for Telehealth
outlines the Medicaid requirements for telehealth service delivery.

- Note-this rule is currently in the rulemaking process with
amendments to allow audio-only service delivery beyond the end of
the federal public health emergency and extend remote patient
monitoring to two additional diagnosis (hypertension or diabetes). The
final adopted rule will be posted via the Global Commitment Register
SOOn.
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https://humanservices.vermont.gov/sites/ahsnew/files/doc_library/22-099-HCAR-3.101-Telehealth-proposed-clean.pdf

Telehealth Discussion

Dale Hackett & Mary Kate Mohlman, Co-Chairs
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Medicaid Renewal Status Update

Adaline Strumolo, Deputy Commissioner (DVHA)
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Sample communications timeline -

A A

4/10 ‘E{ 4/18 E!i 5/15 5/22

O 1/4 OO 3/8

OO0 4/11 Ol 5/22
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Open Chair Position

Zack Goss, Health Care Training and Communication Manager (DVHA)
Dale Hackett & Mary Kate Mohlman, Co-Chairs
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Commissioner’s Office Update

Andrea De La Bruere, Commissioner (DVHA)
Adaline Strumolo, Deputy Commissioner (DVHA)
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Public Comment & Final Committee
Discussion

Adjourn

Dale Hackett & Mary Kate Mohiman, Co-Chairs
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