
Vermont Medicaid and Exchange Advisory 
Committee Meeting Agenda 1

January 23, 2023
10:00-12:00pm



Zack Goss, Health Care Training and Communication Manager (DVHA)

Roll Call, Quorum, 
November 27, 2022

Meeting Minutes
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Suellen Bottiggi, Director of Provider Member Services (DVHA)
Andrea De La Bruere, Commissioner (DVHA) 

Dental Access



Adaline Strumolo, Deputy Commissioner (DVHA)
Molly Sweeney, Healthcare Eligibility & Enrollment Director (DVHA)

Zack Goss, Health Care Training and Communication Manager (DVHA)

PHE Update



Primarily due to the 2022 Consolidated Appropriations Act (Omnibus bill), 
and the subsequent decoupling of the COVID-19 Public Health Emergency 
and the continuous enrollment requirement for all States, the following 
updates are reflected:

1. Remove references to “Public Health Emergency” or “PHE” and update 
communications accordingly.  Instead, the process will be referred to as 
“Medicaid Unwind”.

2. Move from 3 phase model (Prepare, Inform, Action) to 2 phase model of 
Prepare and Action.

Key Communications Updates



Websites

Postcard

Communication Mediums and Timeline

January 2023 April 2023 First Renewal Notices 2024

A) Prepare: update contact info, change 
happening soon, open mail

B) Action (identify options)

Notices

Social Media

Assisters

Stakeholders

Media

Text Messages

Phone Outreach           

Email



Sample Customer Experience

4/3 Awareness post card sent

4/7-4/10 Renewal notice sent

4/10-4/11 Renewal texts sent

4/17-4/18 Renewal reminder email

4/20-4/21 Renewal reminder text

5/15 Closure awareness notice sent

5/22 Closure awareness email message

5/22-5/24 Closure awareness text message

4/11 Check your mail awareness post

4/13 What is the QHP option post

4/18 Financial Assistance post

4/19 Check your mail reminder post

4/20 Assister post

Indirect Customer Contact ex. (social media)

Direct Customer Contact *Medicaid for Children and Adults (MCA) April 
redetermination customer



Medicaid Unwind Website

https://dvha.vermont.gov/unwinding



• Audience: All Medicaid 
households

• Timing: Quarterly prior to 
renewal notice

Unwind Postcard



Encourage Members to:
• Update contact information
• Pay attention to mail (and other communications)

Stakeholder action:
• Share Stakeholder Newsletter or share information within
• Repost/Share/Retweet Social Media posts
• Provide quick links to Medicaid Unwind Website
• Use/share stakeholder toolkit
• Promote Medicaid unwind townhall.

COMMITTEE CALL TO ACTION



Current
• Continuously informed about the Medicaid Unwind status
• Encourage customers to update contact information
• Educate customers about Medicaid Unwind (outreach when possible)

Future
• Will have unwind specific trainings
• Trained to assist customers to renew
• Trained to assist customers who are no longer eligible (outreach when possible)

Assisters



Stakeholder network expansion
• Continue to outreach and connect with relevant stakeholders

Newsletters
• Medicaid Unwind Communication to stakeholder network 
~500 Vermont entities

Townhalls
• Public

• Virtual and open to the general public
• Public can ask questions

• Organization specific
• Cater to a specific organization or population

Stakeholder engagement



1/23/2023

Notices and Envelopes
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Social Media

• Design modeled using CMS 
suggestions and striped envelope

• SOV color palette
• Consistent language



Population Timeline Message

Campaign 1 Non-forwarding address November ‘22 Update contact information

Campaign 2 All Medicaid Beneficiaries January-March ‘23 Update contact information –
change is coming – watch mail

Campaign 3 All Medicaid Beneficiaries 
when renewal notices are 
sent

Monthly series 
beginning April ‘23, 
beginning at time of 
customer renewal

Read mail – instructions included –
options if action needed

Text Messaging



Andrea De La Bruere, Commissioner (DVHA)
Adaline Strumolo, Deputy Commissioner (DVHA)
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Commissioner’s Office Update



Public Comment & Final Committee 
Discussion

Adjourn
Dale Hackett & Mary Kate Mohlman, Co-Chairs
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