
Supporting Vermonters During the Medicaid Renewal Process 

 

This year, Vermont is required to see who can still get Medicaid and Dr. Dynasaur. Why? For the last 
three years, states have been required to keep people on Medicaid with a few exceptions. Vermont's 
renewals re-started again in April 2023.  

Make sure you can be reached. It’s important to update your address, phone number and e-mail. Also 
tell us if your personal circumstances change. You can report these changes online or call Customer 
Support at 1-855-899-9600. 

Every customer on Medicaid will get a notice saying that either (1) their Medicaid is renewed or (2) they 
need to send in more information. It is very important to be on the lookout for mail from Vermont 
Health Connect or Green Mountain Care. Open the envelope with the red stripe. Not all Vermonters 
enrolled in Medicaid will be reviewed at the same time. The renewals will be spread out over 12-14 
months. More Vermonters will be contacted each month before their renewal month.  

If your Medicaid coverage is going to end because you are no longer eligible, you will get information on 
how to apply for other health insurance. Eligible Vermonters can get help paying for a Qualified Health 
Plan. And increased financial help has been extended through 2025. This help can act as a bridge 
between Medicaid and Marketplace coverage through Vermont Health Connect. If eligible for 
Marketplace subsidies, people losing Medicaid coverage may find health plans that, like Medicaid, have 
zero (or near-zero) monthly premiums. 

Learn more by visiting the Medicaid Renewals webpage at https://dvha.vermont.gov/unwinding.  
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