VT Pharmacy Benefits Management RFP
Total Group Points Summary

Total Consensus Points Summary

a a a O0I0 adelld ero
aluatio eria e Po Po Po PO
VENDOR EXPERIENCE 150.0 98.3 111.7 98.3 98.3
PROJECT ORGANIZATION AND STAFFING 100.0 53.3 80.3 56.7 70.0
BUSINESS SOLUTION 550.0 310.9 386.2 362.1 435.9
Non-Cost Total Points 800.0 462.5 578.2 517.1 604.2
COST 200.0 200.0 143.0
TOTAL POINTS 1,000.0 778.2 747.2
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VT Pharmacy Benefits Management RFP

Goold Total Points

Goold
MINMUM MANDATORY
OUALIFICATIONS
The Vendor must include a cover letter and executive
summary staing the Vendor's ntent 0 bid for this RFP.
The Vendor's response must include a transmittal
Cover Letter (Pass/Fail) (cover) letter; table of contents; executive summary; oS
Vendor contact information and locations.
Requirements in Template A
The Vendor must demonstrate at least five years'
opetece i poects of smiar sz andscoeto e
te’s that include design, developr
Vendor Experience (Passi/Fail) implementation, and operation of a Memcam PDS oS
pharmacy claims processing system. Requirements in
molate A
‘The PBM Solution proposed by the Vendor must have:
Proven Solution (Pass/Fail) been previously implemented successuly i a State o
Medicaid environment. Requirements in Template A
The Vendor must have three years' experience
Part D Experience (Pass/Fail) administering Part D drug benefits and supporting Part
D drug plans. Requirements in Template A
* Rating of Vendo(s senvices. peﬁamed for the three (3)
uired reere
+ Demonstrated knwledge anﬂ umzv experience with
design, development, lmplemenmmn, BM operation of
Vendor EXPERIENCE a Medicaid POS pharmacy claims processing system
similar in size and scope. nl SoV's ium:l\ona\ technical,
‘and implementation requirements.
- rovios exparnco wiltlodcars art D bensht
administration.
Relevant Bidder Experience The similarity and depth of Bidder experience as 50.00 3 4 3 4 3 4 350 | 3000 | 40.00 3000 | 40.00 30,00 4000 | 3500 350 | 3500
compared to the needs of the Prject
Extontand qually of Vendor' eferences (and sub-
Vendor References contactor rferences, f applicable); w00 [ 3 | 4 4| s a 4 | 3 | 000 | s000 000 | 10000 6000 8000 | 7667 ass | 7067
Template C
un: 15000 | 660 | 800 | 600 | 700 | 900 | 060 | 600 | 066 | 860 | 733 | 6000 | 12060 | 000 | 130060 | 14060 | 000 | 000 | 000 [ 17000 | titer 7@ e
- Demonstated knowledge and pror experience ofthe
PROJECT ORGANIZATION AND Vendor's staff that would fill the key project positions.
STAFFING * Relevant and effective Project Organization and
proposed time commitments.
Qualy and relevance of proposed Project Organization
Plan, Project Orgarization Char,Stalf Contingency
Project rganizaion and Staffing Plan | Plan, Saff Management, Trlning Polcies and so00 [ 3 | 4 A | s 4 4 | 3 | 3000 | 4000 w000 | 4000 4000 w000 | 383 38 | 833
rocedures, and Staf Retetion
mplate D
Quality and relevance of Staff Experience and
Sttt Experence rfrnces o ey person: so00 | 3 s | s 3 s | a0 | 3000 5000 | 5000 3000 5000 | 4200 a20 | az00
Tempian
Suh—Tnla\ 100.00. 6.0 40 00 9.0 9.0 0.0 7.0 0.0 9.0 8.03 60.0 40.0 0.0 90.0 90.0 00 70.0 00 90.0 80.33 8.03 80.33
BUSINESS SOLUTION
* Thoroughness of approach
« Proposed methodology
Functional + Demonstrated knowledge
Scoe of the solution
Point-of-Sale (PSVS:"CL?HWS processing 1429 5 5 5 4 475 14.29 14.29 1429 11.43 13.57 4.75 1357
Automated Coordination of Benefts (COB) 1429 s s | s 3 500 857 857 | est 857 857 300 | as7
Provider Network Support. Call Center,and 281 4 s | s . 450 1905 261 | ze 1905 24 as0 | 2143
Post Pament Glams 952 3 I 3 300 G 57 | 57 571 571 500 | s7
EPreseribing and E-Prior Autharzation na 4 o | 4 [ 4] 4 400 1905 1905 | 1905 | 1005 | 1005 1905 400 | 1905
ilizaion Wanaoemen Proatams 56 7 N R 7 B 420 1524 1905 | 1905 | t524 | 1143 1600 420 | 1600
Prior tion Proaram FYTh 4 N S Y Y 420 1905 2361 | 1005 | 1905 | 1905 2000 420 | 2000
Druo ilizztion Review 1429 4 a s 4 400 1143 1143 | 14 114 1143 400 | 1143
State Masimum Allowable Cost (SHAC)
e Meirum Alewstle st (SUAC) as2 4 s | s s 75 762 952 | 9s2 952 905 415 | o0s
Response (0 Functional d Functional
cait Pharmacy Approach; a7 3 3 300 57 w57 | asr | es7 | wsr 57 300 | s
Benefit Design and Consultative Support Templates F and G 952 4 4 3 375 762 762 | 162 571 7.4 a5 | 714
Managementof Physician Administered 1420 4 e | s [a ]« 400 1143 14 | 1429 | 857 | na 1143 00 | 1143
SuBoortof rua Apbeals Process 142 5 R 3 50 1420 1420 | 1420 857 1286 50 | 1266
Reoorting ano Anaiics 1905 7S P S 3 [ 3 367 1504 | 1574 [ 1504 | 1524 1ie3 [ 1ia3 1307 a7 [ 1a07
952 4 F 3 350 762 571 | 762 571 667 350 | 667
Medicaton Theraoy Management 476 4 R ) 4 ars 301 286 | 31 a1 as7 a5 | sy
Managemen of State and CMS Drug Rebate w005 | 3 | 4 4 | s . 380 | 1143 | 1524 1524 | 1524 1524 1448 380 | 1448
Supportaf lstate Supplemental Rebate wos | a3 | 4 s | e . 400 | u4a | 1520 1905 | 1524 1524 1524 a00 | 152
3408 Proqram Wanagement a | 3 [ 4 P ) 3 550 | 286 | 361 351 | 361 256 35 360|343
Financia anaoement 052 | 3 | 3 ! 2 320 [ 671 [ 571 s | 762 571 610 220 610
Sinalo Paver 052 s s | s 3 300 571 57| 571 571 571 300 | 571
Sub-Total 300.00 | 12.00 | 8100 | 4.00 | 8400 | 86.00 | 18.00 | 74.00 | 300 | 0.00 8017 | 3143 | 23429 | 1524 | 25048 24952 | 7048 | 21524 | 1143 | 0.00 233.97 8017 23397
Thoroughness of approach
* Proposed methodology (including but not limited to
‘system design and system features)
* Maturity, flexibility, and scalability of technologies
Technical
being proposed
+ Ease of use for system maintenance and operations
 Impact o sising operations (e, congruence with
Technology drecions)
eaation i1 1 7 7 PR Y 640 649 640 54 | o4 400 | 64
Reaulatorvano Secury 1001 4 4 4 s a0 I3 065 865 65 | a6 400 | 865
Use nertace 1351 7y 4 s o+ azs 1081 1061 1351 2081 | 1145 425 | 1149
B1and Reporting 1081 4 3 R T B Y. 565 649 649 | 640 [ a6s | 735 340 | 735
here was nsufficien dscussion of ML or comparable
Quality Management Response to Non-Functional Specifications and Non- 811 2 2 3 1 2.00 324 324 486 000 | 284 2.00 324 ‘approaches - they did not address the requirements from a
Funcional n tech prospecive
System Adrinisrion and Disaster Tempiates Hand 1081 4 a . s | aso 865 649 865 640 | 157 as0 | 781
Testina and Validation 10.81 4 3 4 3 350 8.65 6.49 8.65 6.49 .57 3.50 7.57
Service Love Requiroments - Business 1351 s a 4 s | azs o1 [ 1081 si1 | a7 a2 | et
3”““‘,‘:,":::::;‘;';:g:f_f”“'“ 1351 4 p 2 s | a0 1081 a1 541 a1 | sn 300 | an
SubToml 0000 | 000 | 3300 | 600 | 7960 | 600 | 0.0 | 3300 [ 300 | 7060 | 300 | 000 | 7405 | 000 | a6 | 000 | 000 | 7asi | 6as | eaze | ewse 3090 | 6021
“Toroughness of approach
* Proposed methodology
Project Management - Demonstrated knowledge including use o best
praciices
- Clrtyof
Prooram and Project Management o7 4 7 . s [ars 755 783 753 B 5 a5 |
Proteet Work bt 1304 s 3 4 s [ as 783 783 1043 g 4 325 | e
Change anaaemen Pian 1304 4 4 4 s [ ars 1043 1043 1043 g 7 375
Relatonshio Management om0 s 3 3 s a0 ser s67 o7 5 o 300
Issue Management Response to NU""FH"CW"B‘ hﬂ"ﬂ Non- 13.04 3 3 4 3 25 7.83 7.83 1043 7, 4t 3.25
Functional Requirements Approach; Response was non specific and did not address the full
s Management empiatos a1 a8 2 2 2 2 | 200 391 391 391 301 | am 200 | am Was non specific and d not a
Vendor did ot adcress the requiemens as tatet or
Relatonships with Third Partes 652 1 1 1 1| 100 000 000 000 000 100 | 000 (e.9. network ordata centr provider and
subcontactor relationships o cary out the PEM Soluton)
SubToml 7560 | 000 | 7000 | 000 | 2000 | 000 | 000 | 7200 | 000 | 1800 | 2000 | 000 | 4370 | 000 | 4570 | 000 | 000 | aser | 000 | se1s | azes 7000 | 4386
oroughness of
* Proposed methodology (including but not limited to
impemertaion rasig readnssassaet.and
Implementation + Demonstrated knwleﬂge including use of best
practi
“mpact o extslmg operatons
Data Conversion S!ra!egy‘ Approach and 13.64 3 4 3 3 3 320 8.18 10.91 8.18 8.18 8.18 873 3.20 873 There was limited documentation and specs
Data Transiion f;g:evv Approach and 102 s 4 s [ 3| s |am 614 a0 614 | 614 | 614 | 685 220 | 685
implementation/Rallout Planning Response to Non-Functional Specifications and Non- 1364 2 2 2 1 175 545 545 545 000 | 409 175 | a7 | Snoouivesinotiappeaito bejioRowinglndustrysialcans)
Funclonal Requirements Approach as it prtins o project roloutimplementaton
Templates H and |
Change Management 13.64 2 2 2 1 175 5.45 5.45 5.45 0.00 409 175 477 Peedanione aion zclanoslamaus i MR alEE
provided did not respond f the requirements
Nnowledos Transter 07 0 3 5 T a0 11 3y 5T 51 | ou 300 | 61e
Trainina Strateav and Approach 1364 3 3 3 3 3.00 8.18 8.18 8.18 8.18 8.18 3.00 8.18
SubTom 7500 | 600 | 76.00 | 000 | 1800 | 0:00 | 000 | 16.00 | 600 | 1400 | 1590 | 000 | 3055 | 000 | 4432 | 000 | 000 | aoss [ 1432 [ onee | arrr 1590 | 914
NON-COST POINTS 800.00. 24.0 162.0 | 4.0 167.0 | 104.0 180 | 1580 | 120 | 780 | 162.33 | 1814 551.6 15.2 603.4 4795 705 537.2 322 3416 | 576.44 162.33 | 578.21
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VT Pharmacy Benefits Management RFP

Xerox Total Pins

Xerox

MINIMUM MANDATORY
QUALIFICATIONS

‘The Vendor must include a cover letier and executive
‘summary stating the Vendor's intent to bid for this
‘The Vendor's response must include

Cover Letter (Pass/Fail) ransmittal (cover) et table of contens; execuiive Pass
endor contact information and locations.
Recuiremens in Template A
The Vendor must demonstrate at least ive years’
‘experience with projects of similar size and scope fo
e Siass hat nclude design, devlopmert
Vendor Experience (PassiFail) e s o et Pos pass
g sysem. Requiements n
mplate A
“The PBM Solution proposed by the Vendor must have
Proven Solution (PassiFail) been previously implemented successfully in a State pass
Medicaid environment. Requirements in Template A
The Vendor must have three years' expertence
Part D Experience (Pass/Fai) | administering Part D drug benefis and supporting Part
D drug plans. Requirements in Template A
Rating of Vendor's senvices performed for the three
required references,
- Demenstalod Knowledge and pio xperence s
design, development, implemenation, and operation
Vendor EXPERIENCE of a Medicaid POS pharmacy claims processing
System similar in size and scope of SoV's functional,
technical, and implementation requirements.
- Previous experience wilhMedicare Part D benefit
administration.
The similarty and depth of Bidder experience as
Relevnt Bidder Experience Ky and depih of Skdder experien 5000 | 4 s 4 4 4 4 | 417 | 4000 | s000 4000 | 4000 4000 4000 | 4167 417 | ave7
Extent and qualiy of Vendor' references (and sub- 1t ot provde enouah comparable efe o
Vendor References conuractor references, if applicable); 10000 | 3 3 3 3 3 2 | 283 | 6000 [ 6000 6000 | 6000 6000 4000 | 5667 283 | s667 ¥d not provids enough comparatle references and those
lerences, provided did not have a long history
Subtotal 15000 | 700 | 800 | 000 | 700 | 700 | 000 | 700 | 0:00 | 600 | 700 |10000] 11000 | 000 | 10000 | 10000 | 000 | 10000 | 0:00 | 8000 | 9835 700 | o833
- Demonsirated knowledge and prior experience of the
PROJECT ORGANIZATION AND | Vendor' staff that would fll the key project positons.
STAFFING ~ Relevant and ffeciive Project Organization and
proposed time commitments,
Quality and elevance of proposed Project
Organization Plan, Project Organization Chart, Staff
Project Organization and Staffing Plan | Contingency Plan, Staff Management, Training 5000 | 4 5 3 3 4 4 | 283 | 4000 | s000 3000 | 3000 4000 4000 | 3833 e | a8
Policies and Procedures, and Staff Retention;
Template D
Qualy and levance o S Experence ad
Staff Experience  for key personnel; 5000 | 4 | 4 2 2 3 4 | 217 | 4000 | 4000 2000 | 2000 3000 4000 | 3167 317 | aver
mplate £
Sub-Total 1000 | 80 | s0 | 00 | 60 | 50 | 00 | 70 | 0o | 8o | 700 | a0 | e00 | oo | so0 | s00 [ oo | 700 | 0o | a0 | 7000 700 | 7000
BUSINESS SOLUTION
~Thoroughness of approach
- Proposed methodology.
Functional - Demonstrated knowledge
- Scope of the solution
Pt Sle (P0%) s proceEe um s o | s s e 7 e | am 7 20 [l s | 2
Automated Coordination of Benelits (COB) 1420 4 3 3 4 350 1143 857 | as7 1143 1000 3s0 | 1000
Provider Network Support, Call Center, and 2381 5 4 4 5 450 2381 1905 | 1905 2381 2143 450 | 2143
Post Payment Claims 952 7 3 3 4 360 762 | 762 | 571 | 571 762 686 360 | 686
E-prescribing ’"lg;::‘i’f“"’””“‘"”" 2381 5 4 4 a 4 4.20 2381 1905 | 19.05 | 1905 | 1905 20.00 420 | 2000
Ulization Wanaoement Proorams 1905 ) 3 3 [ 3 ) 340 1524 145 | 1143 [ 1143 | 150 1255 340 | 1205
ior Authorization Prooram 2381 5 3 3 [ 3 4 360 23581 1420 | 1420 [ 1420 [ 1005 1714 360 | 174
Druo Uilization Review 1420 s [ a4 [ 4 4 4 420 1420 [ 1143 | 1143 | 1143 1143 1200 420 | 1200
State Maximum Allowable Cost (SWAC)
Program and the Federal Upper Limit (FUL) 0% N N ¢ ¢ 350 s sm | e e o7 350 | ee
Specialy Pharmacy Response to Functional  Functional || 1429 E) 3 5 [ 5 E) 300 557 557 | 857 | 857 | 867 557 300 | 887
Benefit Design and Consultative Support SDEC"'CEI“U"S ADDLOEC" 9.52 4 4 3 4 3.75 762 7.62 571 7.62 714 375 714
Templates F and G
Management of Physician-Administered ” a2 N N > | s N 280 - o1 | ar | s | 857 500 o0 | 00 Limited explanation of how this beneit would be
y ! ; ! ! ! pation o how this bene!
“The process for appeals support was unclear regarding
Support of Drug Appeals Process 14290 3 2 2 4 275 857 571 | 57 1143 786 275 | 786 reconsideration versus appeals and how the PBM team
would be supported locally
Reporting and Anaivics 1905 R R ) ) 5 [ a 17 1524 | 1504 | 1524 | 1524 1505 | 1524 1557 17 | i5e7
952 7] 3 2 4 325 762 571 | 381 762 610 325 | 610
Medication Therapy Management 476 3 3 4 4 350 266 286 | 381 361 333 350 | 333
Management of State and CMS Drug Rebate 1005 | 4 | s s | . 5 a0 | 1500 | 1005 1500 | 1524 1905 1676 a0 | 1676
Supportof Multistate Supplemenial Rebate 19.05 3 3 3 3 3 300 | 1143 | 1143 1143 | 1143 1143 1143 300 | 1143
3408 Prooram Manasement 7 R ) 3 ) 380 | 381 | s81 381 | 286 381 362 380 | 362
Financial Management 952 | 4 | 4 4 2 4 360 | 762 | 762 762 | 381 762 686 360 | 686
e Paver 952 5 ) 2 4 375 952 762 | 381 762 714 375 | 714
Sub-Total 300,00 | 1500 | 8500 | 1200 | 72.00 | 65,00 | 1600 | 500 | 400 | 0,00 | 7652 | 3810 | 25045 | 3420 | 20667 | 10143 | 6100 | 24571 | 1524 | 000 | 22107 7652 | 22107
+ Thoroughness of approach
- Proposed methodology (including but o imited to
‘system design and system features)
 Maturiy,flexbilty, and scalabilty oftechnologies
Technical being proposed
- Ease of use for system maintenance and operations.
 Impact to existing operations L., congruence with
‘technology directons)

Proposal addressed the 7 condiions clearly and
teranerability and inegration accurately, SOA repository, willing to develop senices as
Interoperability and ntegrat LS J J J ° 25 LS L8 CEBH | FCES 500 | 811 B ccied. verymature with SOA. They include items within

he proposal that map to State principles.
Securty 1081 ) ) 7 5 [ a0 865 565 65 865 | 865 400 | 865
User interface 1351 4 4 s 4 | azs 1081 1081 1351 1081 | 1149 425 | 1149 U T TG BT G
seems to uiize current
T T r
Bland Reporting Response to Nomunctonal Specifcaions and Non- 1081 s 4 s | s | s |48 1081 865 1081 | 1081 | 1081 | 1038 480 | 1038 [l that demonstrate funcionalty; demonsirate great skil ith
Functional ‘Re;:l:"n :Irvsd | ta and document management
Quality Management 811 4 4 4 4 | 400 649 649 640 640 | a9 400 | 640 B el
Systom Admimistration and Disaster on S N B P oo oa 08 oo | oms o | o T hlGht nsty ladng (o o marage hi dea
Testing and Validation 1081 5 5 4 s | ars 1081 1081 865 1081 | 1027 475 | 1027 Proposal fllows IEEE standards and appear very robust
Servie Lovel Requremarts - Business 1351 4 4 4 4 | am 1081 1081 1081 1081 | 1081 a0 | 108
Sonice Lol Roiramts - Spiom 1351 s B 5 s | ars 1351 1081 1351 1351 | 108 a5 | e Called out speciic wansaction monitoring
Sub-Total 10000 | 000 | 41,00 | 0,00 | 3700 | 000 | 000 | 41,00 | 500 | 4100 | 4005 | 000 | 081 | 000 | s162 | 000 | 000 | o135 | 1081 | Sos1 | sete 4005 | 8676
W g
- Proposed methodolo
Project Management < Demonetsisd Wowlidge kIihog use ofbeet
practices
« Clarity of
Prooram and Project : 978 5 ) 5 5 | am 978 783 978 978 | 920 475 | 920 Verv hiah level of maturity for PM; exverienced team
Project Work Plan 1304 4 3 4 4 | am 1043 783 1043 1043 | 978 375 | a78 Proposal specifies a detailed process for communication
Change Management Plan 1304 4 4 5 4 | azs 1043 1043 13.04 1043 | 1200 425 | 1100 B e el
management
Relationship Management Response 0 Non-Funciona and Non- 578 3 3 ) T [ am 567 587 755 785 | o8 350 | 685
issue Management unctonal Approach; 1304 4 3 4 4 [ ams 1043 783 1043 1043 | 078 375 | 078
Templates H and | The risk meter used was on arget and very informaiv.
Risk Management 978 4 4 4 5 | azs 783 783 783 978 | 832 425 | 83 Explains very well how risks raise and how they are
addressed
e proposal shows hal they measure and monitor heir
Relationships with Third Parties 652 2 2 3 3 | 250 261 261 301 301 | a2 250 | 326 subcontractors. Proposal only partaly addressed the
auestion as it did not st both subs
Sub-Toal 7500 | 000 | 2600 | 000 | 2300 | 000 | 000 | 29.00 | 000 | 2900 | 2675 | 000 | 5735 | 000 | 5022 | 000 | 000 | 6326 | 000 | G2t | 57 2675 | 5837
fness of approach
Proposed methodology (including but notlimited to
implementaion hasing,readiness assessmn, and
ing)
best
practices
 Impact to existing operations
ity
B . - “The proposal rflects a obust plan which covers data
pata Conversion Stategy, Approach an 1364 5 4 4 | s | s | a6 1364 1001 1001 | 1364 | 1364 | 1255 460 | 1255 valdation, data cleansing, mapping. Vendor would offer
their own da templates.
The proposal denifies the POS data capturing and can
Data Transition Strategy. Approach and 1023 = . s |+ - NS 1023 018 1023 | 818 | 1023 | sar wo0 | a1 eport on specifc transactions that may have caused
Timeline issues - as a whole they seem o rely heavily on
data
Response to Non-Funciional Specifications and Non- Proposal idenifies alof the readiness plans, predsfined
mplementation/Rollout Planning Functional Requirements Approaci 1364 5 4 5 5 | am 1364 1001 1364 1364 | 1295 a7s | 1205 acceptance crieria, historyis converted in the 90th day -
mplates H and | this is a mature approach
Proposal discusses a system for Change Management
Change Management 1364 5 4 4 5 | aso 1364 1001 1001 1364 | 1227 aso | 1227 and see State team as having a big role in this. Vendor
orovides a well defined tool
Knowiedae Transfer 1025 3 3 3 4 | 3z 514 614 614 516 | 665 325 | 665
Use of ADDIE (1l irle approach). Uses a leam
Training Strategy and Approach 1364 5 4 5 5 | am 1364 1001 1364 1364 | 1295 a7s | 1205 management system - cals out eamers! learming, rather
then ainin.
Sub-Total 7500 | 000 | 2800 | 000 | 2300 | 000 | 000 | 2600 | 900 | 2900 | 2645 | 000 | 7091 | 000 | 6795 | 000 | 000 | 6545 | 2182 | 7205 | Germ 2645 | 6678
NON.COST POINTS 8000 | 300 | 1670 [ 120 | 1670 | 77.0 | 160 | 1050 [ 180 | 1130 | 16577 | 2181 | 6696 | 343 | 5465 | 3414 | 619 | 6358 | 47.0 | 3864 | coazr 18377 | 60421
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Magellan

Evaluation Component

Description;
ation in Propo

MINIMUM MANDATORY QUALIFICATIONS

Cover Letter (Pass/Fail)

Vendor Experience (Pass/Fail)

Proven Solution (Pass/Fail)

Part D Experience (Pass/Fail)

Vendor EXPERIENCE

Relevant Bidder Experience

‘The similarity and depth of Bidder experience as compared to the needs of the
iect

Vendor References

PROJECT ORGANIZATION AND
STAFFING

Project Organization and Staffing Plan

Extent and quality of Vendor's references (and sub-contractor references, if
applicable):
Template C

Quality and relevance of proposed Project Organization Plan, Project
Organization Chart, Staff Contingency Plan, Staff Management, Training
Policies and Procedures, and Staff Retention;

Template D

Staff Experience

BUSINESS SOLUTION
Functional

Point-of-Sale (POS) claims processing
st

Quality and relevance of Stalf Experience and references for key personnel;
Template E

Automated Coordination of Benefits (COB)

Provider Network Support, Call Center, and
artal

st Pavment Claims

Po:
E-Prescribing and E-Prior Authorization
abilities

Utilization Management Programs

Prior Proaram

Drua Utilization Review

State Maximum Allowable Cost (SMAC)
Program and the Federal Upper Limit (FUL)

Specialty Pharmacy

Benefit Design and Consultative Support

Response to Functional Specifications and Functional Specifications Approach;
Templates F and G

Management of Physician-Administered
Dru

Support of Drug Appeals Process

Reporting and Analytics

Quality Assurance

Medication Therapy

Management of State and CMS Drug Rebate
Proarams

Support of Multistate Supplemental Rebate
Con:

3408 Proaram

Financial

Sinale Payer

Technical

and Intearation
Requlatory and Security.

User Interface

Bl and Reoorting

I Specifications and fonal

System Administration and Disaster
Recovery.

Approach;
Templates H and |

Testing and Validation

Service Level Requirements — Business.
Process

Service Level Requirements ~ System
Performance Measures.

Project Management

Program and Project

Project Work Plan

Change Management Plan

Relationship Management

Response to Non-Functional d Non-Functional

Approach;
Templates Hand |

Risk

Relationships with Third Parties

Implementation

Data Conversion Strategy, Approach and
Timeline

Data Transition Strategy, Approach and
Timeline.

Response to Non-Functional Specificati d Non-Functional

Planning

o

Approach;
Templates Hand |

Knowledae Transfer

NON-COST POINTS

Training Strategy and Approach

Final Conse

Score _Points

Comments/

©
5

‘The proposed staff and their qualifications / experience did
not match the expectation of the State; proposal did not
provide an Account Coordinator

The response was limited in scope; the State is concemed
vith the proposed timeframes

Proposal did not address FULs

Did not provide a response on consultative sUpport, assisting
the State with making decisions or speak to Legislative
issues/

»
3

Did not speak to average turnaround times for emergent and

appeals. The pi not clearly

‘and articulated in order to understand how it will benefi the

State. Don't seem to understand current Vermont policies
and ways o assist the state in improvement.

Failed to provide visual examples of the Ul of to explain what

Ul would do for the end user. Did not explain current Ul that

they have in other states nor what their plans would be in the
ing to Ul

@

i

Did not provide detail around how they would manage this.
Only partally addressed in response

Did not provide detail around how they would manage this.

[N
3| a

Inefficient data provided to score

®
@
8

Did not respond s itis clear that the vendor has
subcontracts which is not addressed here. Seems that the
vendor may not have understood this question.

Proposal did not address Knowledge Transfer, only training




	SoV PBM Scoring Workbook - Scored.pdf
	Copy of SoV Magellan Scoring Workbook - Scored

