
From: Frazer, Dylan
To: "Michelle Rupp"
Subject: RE: Response to Public Records Request
Date: Monday, September 22, 2014 1:32:00 PM

Hello Michelle,
 
Regarding your request for training materials for VHC Assisters that specifically address voter registration, there are no such
 training materials.  The only role that Assisters play in the voter registration process would be to help an individual through
 the question regarding voter registration as the VHC application is being filled out. 
 
Please let me know if you have any further questions.
 
Thanks,
-Dylan
 
Dylan Frazer
Program Consultant – Policy Unit
Dept. of Vermont Health Access
289 Hurricane Lane
Williston, VT 05495
P: 802-879-8203
F: 802-879-8224
 
This email message may contain privileged and/or confidential information.  If you are not the intended recipient(s),
 you are hereby notified that any dissemination, distribution, or copying of this email message is strictly prohibited.  If
 you have received this message in error, please immediately notify the sender and delete this email message from
 your computer.  CAUTION: The Agency of Human Services / DVHA cannot ensure the confidentiality or security of
 email transmissions.
 
 
 

From: Michelle Rupp [mailto:mrupp@projectvote.org] 
Sent: Thursday, September 18, 2014 4:12 PM
To: Frazer, Dylan
Subject: Re: Response to Public Records Request
 
Thanks.  Please do reach out next week to the person who has the training materials, that would be great.
 
Michelle Rupp
Election Counsel & Assistant General Counsel
Project Vote
202-546-4173 x305
 
*Authorized to practice only in Virginia. Practice in DC limited to cases in federal court.
 
 

From: "Frazer, Dylan" <Dylan.Frazer@state.vt.us>
Date: Thursday, September 18, 2014 4:07 PM
To: Michelle Rupp <mrupp@projectvote.org>
Subject: RE: Response to Public Records Request
 
Hi Michelle,
 
I apologize for not getting back to you sooner, but I’ve been out of the office.  I will try to address you questions as best I can. 
 
The following link contains grants awarded to Navigator Organizations: http://dvha.vermont.gov/administration/grants.
 



The following link contains MOUs regarding Vermont Health connect (VHC), including on with the Department for Children
 and Families for their role in the VHC eligibility and enrollment process:
 http://dvha.vermont.gov/administration/memorandums-of-understanding.
 
The following link contains most of the contracts that the Department of Vermont Health Access (DVHA) has executed, which
 includes the contract and subsequent amendments with Maximus, the VHC Call Center contractor:
 http://dvha.vermont.gov/administration/contracts.
 
Here is some supplemental info that also came up when I was looking around:
 
There are the two Notices of Application for Navigator Organization Grants for the 2014 and 2015 open enrollment periods:

-          2014:
 http://www.vermontbusinessregistry.com/bidAttachments/9802/VT%20Navigator%20Organization%20Application.pdf

-          2015: http://dvha.vermont.gov/administration/1navigator-organization-application-2014-final.pdf.
At first glance, the 2015 notice mentions voter registration, while the 2014 notice does not.
 
Here is the link to the Navigator program website: http://info.healthconnect.vermont.gov/node/586.
 
There are also these paper applications which include a box to check in order to register to vote:
 http://info.healthconnect.vermont.gov/sites/hcexchange/files/205INFA.pdf and
 http://info.healthconnect.vermont.gov/sites/hcexchange/files/205IFA.pdf.
 
Here is a press release announcing the designation of Vermont Health Connect as a ‘Voter Registration Agency’:
 https://www.aclu.org/files/assets/pr_-_designates_hce_voter_reg_agency_07.29.2013.pdf.
 
I do not have immediate access to training materials for Assisters, and the individual who would have such documents is out
 until next week.  If you would like, I can reach out to her then and see what there may be in terms of voter registration.  I’m
 thinking it may just be a brief mention of it in the training materials.
 
I hope this helps!  Let me know if you have any other questions,
 
-Dylan
 
 
 

From: Michelle Rupp [mailto:mrupp@projectvote.org] 
Sent: Friday, September 05, 2014 3:53 PM
To: Frazer, Dylan
Subject: Re: Response to Public Records Request
 
Thanks, Dylan.
 
For question 1, I'm most interested in the relationship between the Department of Vermont Health Access and any other entities, in
 terms of who is actually determining whether Exchange applicants are eligible for the various assistance programs (tax credits, cost
 share reductions, Medicaid, CHIP, etc).  Do you have any documents that would reflect who has that responsibility?  I don't need a
 whole slew of documents, just something that shows what agencies (or agency sub-units) play a part in making that determination,
 and what their roles are.
 
It would also be very helpful to get more information about how voter registration is offered, beyond the screenshot you sent me.  Can
 you provide the following, or give me an estimate as to cost?
 
A.  Training materials prepared or distributed by the Department of Vermont Health Access or its sub-units for "assisters" (navigators,
 brokers, and certified application counselors) and for personnel at the enrollment support unit and the Vermont-based call center, for
 the 2014 Open Enrollment period for health benefits.  If the training materials are voluminous, it may make sense to narrow this to
 only those materials that somewhere reference voter registration.
 
B.  The same for the 2015 Open Enrollment period.



 
C.  Any contracts, MOUs/MOAs, Joint Effort Agreements, etc. — excluding confidential financial information — that set forth the
 responsibilities of "assisters."  If available, a template should be sufficient, rather than the individual contracts signed by each assister
 or assister organization.
 
D.  If not included in the above, any other communications with "assisters," as well as with the enrollment support unit and/or the
 Vermont-based call center, regarding voter registration.
 
 
Thanks,
 
Michelle Rupp
Election Counsel & Assistant General Counsel
Project Vote
202-546-4173 x305
 
*Authorized to practice only in Virginia. Practice in DC limited to cases in federal court.
 
 

From: "Frazer, Dylan" <Dylan.Frazer@state.vt.us>
Date: Friday, September 5, 2014 8:09 AM
To: Michelle Rupp <mrupp@projectvote.org>
Subject: RE: Response to Public Records Request
 
Dear Ms. Rupp:
 
It has come to my attention that there is an additional MOU to the ones I sent you yesterday.  Apologies for not having sent
 this initially.
 
Thanks,
-Dylan
 

From: Frazer, Dylan 
Sent: Thursday, September 04, 2014 3:10 PM
To: 'mrupp@projectvote.org'
Subject: Response to Public Records Request
 
Dear Ms. Rupp:
 
The Department of Vermont Health Access has conducted a search in response to your public records request dated August

 26th, 2014.  The following information was requested:
 

1. Documents showing or describing (including, but not limited to, screenshots) an electronic eligibility system that will
 determine eligibility for:

a.       Advance premium tax credits and cost share reductions, which are applied towards the purchase of individual
 policies under the Affordable Care Act, and partially offset premium costs; and

b.      Medicaid and CHIP under the Affordable Care Act.
Ø  Please find attached a compilation of screenshots for the online Vermont Health Connect application.
Ø  There may be additional documents developed by consultants reviewing or developing the Vermont Health Connect

 system. These documents are voluminous and the relevant eligibility elements are not easily separable or searchable.
 Compiling these records would likely exceed the $200 limit you requested.  We did release documents to Vermont
 Public Radio which may contain information you are seeking. These are publically available here: 
 http://www.documentcloud.org/public/search/projectid:11803-gartner-qa-reports  Please contact us if this does not
 satisfy your request.

 
2. Any Memorandum of Understanding (MOU), contract, or other agreement between the Department of Vermont

 Health Access and the Vermont Agency of Administration.



Ø  Please find attached MOUs between the Department of Vermont Health Access and the Agency of Administration.
 
Feel free to contact me if you have any questions.
 
Sincerely,
 
Dylan Frazer
Program Consultant – Policy Unit
Dept. of Vermont Health Access
289 Hurricane Lane
Williston, VT 05495
P: 802-879-8203
F: 802-879-8224
 
This email message may contain privileged and/or confidential information.  If you are not the intended recipient(s),
 you are hereby notified that any dissemination, distribution, or copying of this email message is strictly prohibited.  If
 you have received this message in error, please immediately notify the sender and delete this email message from
 your computer.  CAUTION: The Agency of Human Services / DVHA cannot ensure the confidentiality or security of
 email transmissions.
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Application Screenshots – July 29, 2014 
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Drop down menu from the marital status field. 

 

Husband 
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Child 
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Drop down Menus for Contact details. 

Preferred Spoken Language 

 

 

Preferred Written Language 
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What is the best way to get in touch with Hope? 
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The question below is asked for all household members. 
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Same questions below are asked for all household members. The 

pregnancy question is only asked of females.  
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Same question on Citizenship is asked for all household members. 
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The two following questions are asked of each household member on 

income.  
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Questions on income: 

 

 

 

Drop down menu on how often Individual gets this income.  
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Screen on Self-Employment 

 

Deduction Questions: this is asked of all members applying.  
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