| Quality Oversight Analyst Il - Quality Monitoring / Evaluation Manager Job ID: 615090
Overview:

Please include in your cover letter a description of your experiences with health care quality
measurement and with program evaluation.

The Department of VT Health Access (DVHA) seeks a strong candidate with experience in quality
measurement and/or monitoring and evaluation experience to fill an exciting new role supporting the
implementation of major initiatives under the State Innovation Model (SIM) grant. Vermont’s strategy
for health system innovation emphasizes several key operational components of high-
performing health systems: integration within and between provider organizations, movement
away from fee-for-service payment methods toward population-based models, and payment
based on quality performance. We are implementing this strategy in a comprehensive manner
—across acute and long-term care providers, across mental and physical health and across
public and private payers. Our project is aimed at assuring a health care system that is
affordable and sustainable through coordinated efforts to lower overall costs and improve
health and health care for Vermonters, throughout their lives. This comprehensive approach
has the potential to provide a model for how system-wide change of this sort can be
successfully organized, designed and implemented.

The Quality Monitoring / Evaluation Manager will be responsible for the design and implementation of
the quality component of payment reform initiatives under the State Innovation Model and establish
the framework for monitoring and evaluation activities as well as implementing the process for
conducting the activities. The payment and delivery system reforms are: shared savings Accountable
Care Organizations, Episodes of Care and Pay-for-Performance.

Responsibilities include cross-functional collaboration with both internal and external stakeholders,
review of program objectives, metric selection/design, implementation and reporting plans and
operations as well as the development of an evaluation and continuous improvement framework.

The position will be part of a multi-disciplinary team and requires the ability to work as part of a team
and independently. Flexibility and the ability to adapt priorities and work streams based on input and
the ability to move between conceptual objectives and operational realities are the keys to success.

To apply go to: http://humanresources.vermont.gov/careers

Minimum Qualifications: Education and Experience

Bachelor’s Degree and six (6) years of experience in human services where the activities included at least
two of the following: program evaluation, quality improvement projects, project management and data
analysis OR

Master’s Degree and four (4) years of experience in human services where the activities included at least
two of the following: program evaluation, quality improvement projects, project management and data
analysis OR



Doctorial Degree and two (2) years of experience in human services where the activities included at least
two of the following: program evaluation, quality improvement projects, project management and data
analysis.



