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DEPARTMENT OF VERMONT HEALTH ACCESS

Quality Oversight Analyst Il / Quality Monitoring and Evaluation Manager (two positions)
Job ID: 612889

Reports to: Payment Program Director

Job Classification: Quality Oversight Analyst Il

Pay Grade: 28, Salary negotiable within pay grade range

Minimum Qualifications Education:
Bachelor’s degree and six years of experience in human services where the activities included at least two of the
following: program evaluation, quality improvement projects, project management and data analysis;

OR

Master’s Degree and four years of experience in human services where the activities included at least two of the
following: program evaluation, quality improvement projects, project management and data analysis;

OR

Doctoral degree and two years experience in human services where the activities included at least two of the
following: program evaluation, quality improvement projects, project management and data analysis.

There may be funding available for relocation expenses.

Overview:

The Department of VT Health Access (DVHA) seeks a strong candidate with experience in quality measurement and/or
monitoring and evaluation experience to fill an exciting new role supporting the implementation of major initiatives
under the State Innovation Model (SIM) grant.

The Quality Monitoring / Evaluation Manager will be responsible for the design and implementation of the quality
component of payment reform initiatives under the State Innovation Model and establish the framework for monitoring
and evaluation activities as well as implementing the process for conducting the activities. Responsibilities include cross-
functional collaboration with both internal and external stakeholders, review of program objectives, metric
selection/design, implementation and reporting plans and operations as well as the development of an evaluation and
continuous improvement framework.



Quality Oversight Analyst Il / Quality Monitoring and Evaluation Manager (two positions)
Job ID: 612889

The position will be part of a multi-disciplinary team and requires the ability to work as part of a team and
independently. Flexibility and the ability to adapt priorities and workstreams based on input and the ability to move
between conceptual objectives and operational realities are the keys to success.

Experience in either mental health or substance abuse or long term care services or supports would be an asset as would
experience working on innovative payment models like episodic-based payments, bundled payments or other value-
based payments.



