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If any symptoms are selected, you will see the following alert: 

 

 

If “Yes” is selected, you will be prompted to fill in the date. If “No,” you’ll see the following alert: 

 

If you select “Don’t Know/Remember,” you will see the following alert:  

 

 

If you select >100 you will receive the following alert: 

 

If you select “Don’t Know/Remember,” you will receive the following alert:  
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If you select >140/90, you will receive the following alert:  

 

If you select “Don’t know/remember,” you will receive the following alert:  

 

 

 

If “Yes” is selected: 
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If you select “Not prescribed,” you will receive the following alert: 

 

 

If you select “Not prescribed,” you will receive the following alert: 

 

 

If you select “Not prescribed,” you will see:  

 

 

If “Not prescribed” is selected: 

 

 

If “Not prescribed” is selected, the following alert will appear:  
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If “Not prescribed” is selected, you will see the following alert: 

 

 

If “Not prescribed” is selected, the following alert will appear:  

 

 

If “Not prescribed” is selected, you will see the following alert: 

 

 

 

If you select “More than 1 dose a week,” the next question will be highlighted to answer. If you select 
“Never or 1 time a week,” then then next question will remain grayed out. 
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If “Provider’s instructions to not take meds” is selected, then you will see this alert:  

 

If “Forget to take” is selected, you will see this alert:  

 

If “Complexity – too many medications at different times” is selected, you will see this alert:  

 

If “Ran out of medication” is selected, you will see this alert:  

 

If “Unable to pay” is selected, the following alert will appear:  

 

If “Transportation” is selected, you will see the following alert:  

 

If “Side effects/allergic reaction” is selected, the following alert will appear: 

 

If “It doesn’t work” is selected:  
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If “Difficulty taking/swallowing” is selected, you will see this alert:  

 

Please note in the above question there are check boxes, so you are able to select more than one of the 
‘reasons’ which will lead to multiple alerts showing up that you will need to address with the member. 

 

 If “No” is selected, you will see the following alert: 

 

 

If “No is selected” the following alert will appear:  

 


