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           [Fax]  802-879-5651




Williston VT  05495-2807

dvha.vermont.gov

Pharmacy Alert 
*Important Reminder*
This is a gentle reminder that any questions related to claims, billing issues and/or prior authorizations should be directed to the appropriate provider call center. Our pharmacy benefit management company Catamaran® provides “Help Desk” services to DVHA providers. Please see below for provider call center contact information. Please note that member eligibility issues should be directed to 1-800-250-8427.
DVHA Provider Call Center Telephone Numbers
	Provider Support Function
	Phone Numbers 
	Availability 

	Pharmacy Help Desk
· Claims-related rejections or other billing issues 
	800-918-7545 
	24/7/365 

	Clinical Call Center
· Prior Authorizations
(Pharmacies/Prescribers)  
	800-918-7549 
Press 3-3
866-767-2649 (fax) 
	24/7/365 


Thank you for your continued support of the State of Vermont’s pharmacy programs.

Sincerely,
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Nancy Hogue, Pharm.D.







Director of Pharmacy Services
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