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Ascend SpecialtyRx 

 
Frequently Asked Questions  

 
 
What do I need to know about the Department of Vermont Health Access’ new specialty 
pharmacy? 
Beginning February 15, 2012, all Medicaid beneficiaries with primary drug benefit coverage through 
Vermont’s publicly funded programs must fill their “specialty drug” prescriptions by mail through Ascend 
instead of ICORE.  Specialty drugs are expensive injectable drugs or complex oral drugs that need 
special care and instructions for preparing, using and storing in your home.  This change in pharmacy is 
only for beneficiaries being treated with specialty medications for such conditions listed below: 
 

 Ankylosing Spondylitis 
 Cancer (Oncology) 
 Crohn’s Disease 
 Cystic Fibrosis 
 Growth Hormone Deficiency 
 Hemophilia 
 Hepatitis C 
 Multiple Sclerosis 
 Psoriasis 
 Rheumatoid, Juvenile or Psoriatic Arthritis 

 
Who is Ascend? 
Ascend is a specialty pharmacy based in South Portland, ME.  They have extensive experience in 
providing services to beneficiaries who require specialty medication and support.  The Patient Care 
Coordinators and Clinicians at Ascend understand the challenges you face and they will help you get the 
best results from your treatment.  In addition to dispensing specialty medications, they also offer free 
education about your medicine to you and your family.  Ascend offers fast and free delivery of your 
medications, as well as monthly refill reminder calls to help you stay on your medicine.  Included in 
your first order from Ascend will be a welcome kit with information about all services available from 
Ascend.  
 
Here is what you can expect from Ascend, free of charge, for you and your family:  
                        
• Refill reminders and regular contact with your doctor about your specialty medicine(s); 
• A first call on order delivery from a pharmacist or nurse who will review your medication;  
• Free telephone access to pharmacists available toll free 24 hours a day, 365 days a year; 
• Free educational materials, support and home instruction information; 
• Free delivery of medicine to your home or another address of your choice, usually within  

24 to 48 hours after ordering; 
• Free supplies related to the injection of your medicine, such as alcohol swabs or special containers for 

throwing away needles and syringes. 
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What are Ascend’s hours of operation? 
Ascend’s customer service team is available Monday thru Friday from 9:00am until 11:00pm ET and 
8:00am to 12:00pm ET on Saturdays.  Additionally, their clinical staff is available 24 hours a day, 
365 days a year to answer any of your urgent medication questions.  Simply call them toll free at  
1-866-843-3604. 

 
How do I transfer my prescription? 
You do not need to do anything.  The team at Ascend will be contacting your physician to obtain a new 
prescription on your behalf.  They will be calling you shortly to get your next order scheduled.  In the 
meantime, should you have any questions; you can call them at 1-866-843-3604.  

 
How do I request a refill on my prescription? 
You can always call Ascend directly to place an order at 1-866-843-3604.  Ascend also offers a 
monthly refill reminder program.  Ascend calls patients who are on a routine medication schedule. They 
will check medication and supply needs and offer pharmacist counseling for any questions you may 
have.  They will also schedule your next order at that time.  

 
How do I place an order for a new prescription with Ascend? 
The Department of Vermont Health Access has already provided Ascend with your eligibility information 
and notified your physician for a new prescription.  You should expect to hear from Ascend shortly to 
schedule your next order.  If you are running low on your specialty medications now, you should call 
Ascend directly toll free at 1-866-843-3604.  You can also tell your doctor that Ascend is your 
pharmacy for specialty medicines.  

 
My drug requires a prior authorization.  Will I need a new prior authorization to transfer my 
prescription to Ascend? 
No, you will not need a new prior authorization as long as your current authorization has not expired.  
We have notified your physician about the Prior Authorization process, and Ascend will contact them 
when a new Prior Authorization is needed.  

 
Will I have to pay a co-payment for my medication? 
Your co-payments are not affected by this change in specialty pharmacy providers.   
 
How long will it take to get my medications? 
Ascend works to ensure that you stay on your medicine without any missed doses.  They work off a 
“need–by-date” and work hard to you get your medicine by that date.  Their goal is to get your 
medicine to you before you run out.  It is important that you call them back right away when you get 
the call for your refill.  That way, you never miss a dose of medication.  Ascend in located in South 
Portland, Maine so your medication should usually arrive within 24 to 48 hours after you call.  

 
What do I do if my medication does not arrive as scheduled? 
If your order does not arrive as scheduled, you should contact Ascend at 1-866-843-3604 and they 
will track your order and solve the problem.  Keep in touch with the team at Ascend to make sure you 
stay on your medication like your doctor wants.  

 
Can Ascend supply all of my medications? 
Ascend is a specialty pharmacy that focuses on specialty medications only and so they cannot fill your 
non-specialty drugs.  You should continue to obtain your other medications from your current 
pharmacy. 


