
2/27/2014 1 

Higher 

Acuity & 

Complexity 

Lower 

Acuity & 

Complexity 

Level of Service & Support 

L
ev

e
l o

f N
eed

 

• Health Maintenance 

• Prevention 

• Access 

• Communication 

• Self Management Support 

• Guideline Based Care 

• Coordinate Referrals 

• Coordinate Assessments 

• Panel Management 

• Specialty Care 

• Advanced Assessments 

• Advanced Treatments 

• Advanced Case Management 

• Social Services 

• Economic Services 

• Community Programs 

• Self Management Support 

• Public Health Programs 

• VCCI Case Management 
– High Risk Acuity  

– Pediatric Palliative Care 

– High Risk Pregnancy 

Advanced Primary 

Care Practice 

Community Health 

Teams 

Specialized & Targeted 

Services 

Continuum of Health Services  - General 

• Support Patients & Families 

• Support Practices 

• Coordinate Care 

• Coordinate Services 

• Referrals & Transitions 

• Case Management 
o MCAID CCs 

o SASH Teams 

• Self Management Support 

• Counseling 

• Population Management 


