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            Important Message:  We are pleased to report that pharmacy claims began processing again on 3/18/2024. Please refer to the press release for details. We would like to thank you for your patience as we navigated this issue. Information about the Change Healthcare outage can be found on the Pharmacy page at https://dvha.vermont.gov/providers/pharmacy


 


Important! Is your Medicaid up for renewal? Learn how to stay covered.
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            Welcome to the Department of Vermont Health Access

 

The Department of Vermont Health Access (DVHA), within the State of Vermont's Agency of Human Services, is responsible for administering the Vermont Medicaid health insurance program and Vermont's state-based exchange for health insurance.  Vermont's state-based health insurance exchange is also referred to as the health insurance marketplace. The Health Access Eligibility and Enrollment team integrates eligibility and enrollment for Medicaid and commercial health insurance plans for many of Vermont’s individuals and families. The Department coordinates a range of health insurance plan options and offers online, telephone, paper and in-person assistance for Vermonters who are applying for health insurance.  It is important to know that:

Medicaid was designed to provide a government-funded health insurance plan for income-eligible people and people who are categorically eligible. The federal government establishes requirements for all states to follow but each state administers their own Medicaid program differently. Thus, Medicaid is sometimes referred to as “government insurance.”  



Commercial Health Insurance Plans are offered by private insurance companies like Blue Cross and Blue Shield of Vermont and MVP Health Care®. Qualified Health Plans offered by Blue Cross and Blue Shield of Vermont and MVP Health Care® in Vermont are certified by the Department of Vermont Health Access.  An insurance plan that is certified provides essential health benefits, follows established limits on deductibles, copayments and out-of-pocket maximum amounts, and meets other requirements of the Affordable Care Act.



For more information about the Vermont Medicaid health insurance program and Vermont's state-based exchange for health insurance, visit our Apply for Health Insurance and Member Resources page.  For more information about DVHA, visit our About Us page. For other helpful resources, click on the left side navigation links.



      
  




  




          
          
          
          
          
        
              

    

  

  
          
        
          
              
    
  
    
      

            Department of Vermont Health Access

280 State Drive, NOB 1 South

Waterbury, Vermont 05671-1010

Phone: 802-879-5900

Fax: 802-241-0260

Questions about your health coverage?

Call Customer Service:1-855-899-9600

Department Contact List for customer service, program telephone and fax numbers, and staff email

Hours of Operation: Monday-Friday (Excluding Holidays) 7:45am - 4:30pm

Media Requests

Alex McCracken

Director of Communications and Legislative Affairs
Alex.Mccracken@vermont.gov

Public Record Requests

Jessica Ploesser

Department of Vermont Health Access
Jessica.Ploesser@vermont.gov

Visit the Agency of Administration site for the Public Records Database
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                                                  Agency of Human Services (AHS)
                  
	
                                                  Department for Children and Families (DCF)
                  
	
                                                  Department of Disabilities, Aging and Independent Living (DAIL)
                  
	
                                                  Department of Mental Health (DMH)
                  
	
                                                  Vermont Department of Health (VDH)
                  
	
                                                  Department of Human Resources Career Site 
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Français

Español

Tiếng Việt

नेपाली

Deutsch

Oroomiffa

لعربية

Русский




Português

日本語

繁體中文

Italiano

Srpsko-hrvatski

Tagalog

ภาษาไทย







      
  


  


          

          
              
    


  
  




  
    

  
    
              

            
      
  



  



      
          

    
              

            Report Medicaid Fraud, Waste, and Abuse
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