STATE OF VERMONT AGENCY OF HUMAN SERVICES OCTOBER 5TH, 2012

Program Applicability

VT Installed

Vv
Pillar Product Incremental ermont Oregon Product Applicability HIX/HBE IE HSE
. ULA Procurement .
License Version

Oracle Policy
Automation Oracle Policy Modeling X X OPA v10.4 HIX & IE X X X

Oracle Policy Automation X X OPAv10.4 HIX & IE X X X

Oracle Policy Automation
Connectors for Siebel

Oracle Master Siebel
Data Management 8.1.1.7;
Oracle Customer Hub Data OHS
Steward X X 11115 1R | TX&E X X
9.0.1/IDQ

9.1 [MDM]

X X OPAv10.4 HIX & IE X X X

Oracle Customer Hub B2B X HIX & IE X X

Siebel
8.1.1.7;
Oracle Customer Hub B2C X X OHS HIX & IE X X
11.1.1.5; IR

9.0.1/IDQ

9.1 [MDM]

Oracle Activity Hub B2B for

Oracle Customer Hub B2B X HIX & IE X X
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STATE OF VERMONT AGENCY OF HUMAN SERVICES OCTOBER 5TH, 2012

Program Applicability

VT Installed

\'/ t
Pillar Product Incremental SHHoN Oregon Product Applicability HIX/HBE HSE
. (V] .Y Procurement .
License Version

Oracle Activity Hub B2C for

Oracle Customer Hub B2C X HIX & IE X X

Oracle Customer Master
Data Management X X 11.1.1.6 HIX & IE X X
Integration Base Pack

Siebel

Oracle Data Quality S-éj;;

Matching Server - limited X X HIX & IE X X

11.1.1.5; IR
to 4 Processors 9.0.1/IDQ

9.1 [MDM]
Siebel

. 8.1.1.7;
Oracle Data Quality OHS

Address Validation Server X X HIX & IE X X

L 11.1.1.5; IR
- limited to 4 Processors 9.0.1/IDQ
9.1 [MDM]
Siebel
Oracle Data Quality Parsing 8.1.1.7;
and Standardization Server OHS
(Informatica) - limited to 4 X X 11.1.1.5; IR HIX & IE X X
Processors 9.0.1/IDQ
9.1 [MDM]
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STATE OF VERMONT AGENCY OF HUMAN SERVICES

OCTOBER 5TH, 2012

Program Applicability

I Vermont Oregon B
Pillar Product Incremental g Product Applicability HIX/HBE IE HSE
. ULA Procurement .
License Version
Siebel
Oracle Data Quality 8.1.1.7;
Profiling Server OHS
(Informatica ) - limited to 4 X X 11115 R | HX&IE X X
Processors 9.0.1/1DQ
9.1 [MDM]
Siebel CRM Siebel Public Sector CRM . HIX & IE - Call
. X X Siebel 8.2.2 X
Base Option Call Center Center
. . HIX & IE - Call
Siebel CRM Base X X Siebel 8.2.2 Call Center X Center
Siebel Financial Services .
CRM Base Option X X Siebel 8.2.2 HIX & IE X X
Siebel Tools X X Siebel 8.2.2 HIX & IE - X call
Call Center Center
Siebel Public Sector Partner « « Siebel 8.2.2 HIX & IE « «
Portal
SIELCRLC Sector X X Siebel 8.2.2 | HIX&IE X X
eService
Siebel Partner Manager X X Siebel 8.2.2 HIX & IE X X
Siebel Remote Client X X Siebel 8.2.2 HIX & IE X X
Siebel Email Response X X Siebel 8.2.2 HIX & IE - X call
Call Center Center
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STATE OF VERMONT AGENCY OF HUMAN SERVICES

OCTOBER 5TH, 2012

Program Applicability

I Vermont Oregon B
Pillar Product Incremental g Product Applicability HIX/HBE IE HSE
. (V] .Y Procurement .
License Version
Siebel Smart Answer for HIX & IE - Call
. X X X
Service Call Center Center
Siebel Smart Answer HIX & IE - Call
X X X
Connector Call Center Center
Siebel CRM Web Channel X « HIX & IE « «
for Customers
Siebel Test Automation HIX & IE - Call
X X X
Interfaces Call Center Center
Siebel CTI X X Siebel8.22 | X&IE- X call
Call Center Center
Siebel Contracts X X IE X
Siebel Customer Order
Management X X IE X
Administration Server
Siebel Dynamic Catalog X X HIX & IE X X
Siebel Individual Coverage X X HIX & IE X X
Siebel Group Policies X X HIX & IE X X
Siebel Marketing Server X X HIX & IE X X
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STATE OF VERMONT AGENCY OF HUMAN SERVICES OCTOBER 5TH, 2012

Program Applicability

I Vermont Oregon B
Pillar Product Incremental & Product Applicability HIX/HBE IE HSE
. ULA Procurement .
License Version
Siebel Campaign X « HIX & IE « «
Management
Siebel Web Marketing X X HIX & IE X X
Siebel Email Marketing X X Siebel 8.2.2 | HIX&IE X X
Server
Siebel Email/Web Offer X X Siebel 8.2.2 | HIX&IE X X
Designer
Oracle Real-Time
Scheduler X X IE X
Siebel Field Service X X IE X
Siebel Quote and Order
X X IE X
Capture
. . . HIX & IE - Call
Siebel Data Quality X X Siebel 8.2.2 Call Center X Center
Application
Integration Oracle Application
Architecture (AIA) Integration Architecture X X 11.1.1.5 HIX & IE X X
Foundation Pack
Oracle Customer Master
Data Management Siebel
Integration Option for X X 8.1.1.7 HIX & IE X X
Siebel CRM
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STATE OF VERMONT AGENCY OF HUMAN SERVICES OCTOBER 5TH, 2012

Program Applicability

I Vermont Oregon installed
Pillar Product Incremental g Product Applicability HIX/HBE IE HSE
. ULA Procurement .
License Version
Siebel Field Service Intpgof:':iin
integration to Real-Time X X & IE X X
Scheduler Packs (PIPs)
are 11.2
Oracle Database Oracle Database Enterprise 11.2.0.3 (
: e HIX & IE X
and Options Edition X X exadata) & X
Real Application Clusters X X 11,203 ( HIX & IE X X
exadata)
Partitioning X X HIX & IE X X
Advanced Security X X HIX & IE X X
Database Vault - Note: not
required if VT uses Oracle X HIX & IE X X
OnDemand
Oracle Adva.nced X « HIX & IE « «
Compression
Oracle Active Data Guard X HIX & IE X X
Diagnostics Pack X X 11.2.03 HIX & IE X X
exadata)
Tuning Pack X X 11.2.0.3 HIX & IE X X
exadata)
Change Management Pack X HIX & IE X X
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STATE OF VERMONT AGENCY OF HUMAN SERVICES OCTOBER 5TH, 2012

Program Applicability

I Vermont Oregon installed
Pillar Product Incremental g Product Applicability HIX/HBE IE HSE
. ULA Procurement .
License Version
Provisioning and Patch
Automation Pack for X X 11.2.03 HIX & IE X X
exadata)
Database
Configuration Management 11.2.0.3 (
HIX & IE
Pack for Oracle Database X X exadata) X X
Oracle Datamasking Pack X X HIX & IE X X
Business Intelligence
Publisher \ HIX & IE X X
Oracle . Oracle Application
SOA/Middleware/ Management Suite for X HIX & IE X X
Webcenter Siebel
- Weblogi
WeblLogic Suite X X 1332%('; HIX & IE X X
SOA Management Pack
HIX & IE
Enterprise Edition X & X X
WebLlogic Server
Management Pack X HIX & IE X X
Enterprise Edition
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STATE OF VERMONT AGENCY OF HUMAN SERVICES OCTOBER 5TH, 2012

Program Applicability

VT Installed

Vi t
Pillar Product Incremental SHNOR Oregon Product Applicability HIX/HBE IE HSE
. ULA Procurement .
License Version

SOA Suite for Oracle
Middleware
Includes Oracle BPEL
Includes Oracle Mediator
Includes Oracle Rules
Includes Oracle Human X X 11.1.1.6.0 HIX & IE X X
Workflow
Includes Oracle Service
Bus
Includes Oracle Business
Activity Monitoring

Unified Business Process

Management Suite X X 11.1.1.6.0 IE X X
Audit Vault Server X IE X X

Audit Vault Collection
X IE X X

Agent

Management Pack for

WebCenter Suite X X 11.1.1.6.0 HIX & IE X X X
WebCenter Suite (does not
include Content X X 11.1.1.6.0 HIX & IE X X X
Management)

WebCenter Suite Plus X HIX & IE « « «

upgrade
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STATE OF VERMONT AGENCY OF HUMAN SERVICES OCTOBER 5TH, 2012

Program Applicability

I Vermont Oregon installed
Pillar Product Incremental g Product Applicability HIX/HBE IE
. ULA Procurement .
License Version
Enterprise Repository X X 11.1.1.6.0 HIX & IE X X
Service Registry X X 11.1.1.6.0 HIX & IE X X
Imaging and Process (IPM &
fﬂaﬁa et X ucMm) HIX & IE X X
& 11.1.1.6.0
Secure Enterprise Search X X 11.1.2.2.0 HIX & IE - call X
Call Center Center
Secure Enterprise Search HIX & IE - Call
Connector - Siebel X X pl.1.2.2.0 Call Center Center X
Secure Backup - Note: not
required if VT uses Oracle X HIX & IE X X
OnDemand
Healthcare Adaptor X X HIX & IE X X
Oracle Identity
Management Identity Analytics X HIX & IE X X
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STATE OF VERMONT AGENCY OF HUMAN SERVICES OCTOBER 5TH, 2012

Program Applicability

VT Installed

Vi t
Pillar Product Incremental SHNOR Oregon Product Applicability HIX/HBE IE HSE
. ULA Procurement .
License Version

Identity and Access
Management Suite Plus
Includes Directory
Services, which in turn
includes Oracle Virtual
Directory
Includes Identity Manager
Connector for Oracle X X 11.1.1.5 HIX & IE X X
Internet Directory
Includes Oracle Identity
Manager
Includes Oracle Access
Manager
Includes Oracle Internet
Directory

Identity Manager
Connector - Database X HIX & IE X X
Applications Table

Identity Manager
Connector - Database User X HIX & IE X X
Management
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STATE OF VERMONT AGENCY OF HUMAN SERVICES

OCTOBER 5TH, 2012

Program Applicability

I Vermont Oregon installed
Pillar Product Incremental g Product Applicability HIX/HBE HSE
. ULA Procurement .
License Version
Identity Manager
Connector - Microsoft X X 11.1.1.5 HIX & IE X
Active Directory
Identity Manager
Connector - Microsoft X HIX & IE X
Exchange
Identity Manager
Connector - PeopleSoft X HIX & IE X
Enterprise Applications
Identity Manager
Connector - Microsoft X HIX & IE X
Windows
Identity Manager
Connector - UNIX X HIX & IE X
Identity Manager
Connector - RSA X HIX & IE X
Authentication Manager
Identity Manager
Connector - Siebel X X 11.1.1.5 HIX & IE X X
Enterprise Applications
Identity Manager
Connector - IBM RACF X HIX & IE X
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STATE OF VERMONT AGENCY OF HUMAN SERVICES

Pillar

User Productivity
Kit (UPK) and Tutor

Management Pack Plus for

\A)

Product
License

Identity Management

Oracle Tutor

Incremental

OCTOBER 5TH, 2012

Vermont

x - Note:

Oregon
ULA Procurement

Installed
Product
Version

11.1.1.5

UPK11.1

Applicability HIX/HBE

HIX & IE

HIX & IE

Program Applicability

13 HSE

Oracle UPK Development

One (1)
Development
Seat was

purchased
following the
ULA

UPK11.1

UPK11.1

HIX & IE

HIX & IE

Governance, Risk
and Compliance

Oracle UPK Users

Oracle Governance, Risk,

x
x
x

HIX & IE

(GRC) and Compliance Manager
Business OBIEE
Intelligence . 11.1.1.6;
Oracle Business BIADDS
Intelligence Suite X PP HIX & IE X X
. - 7.9.6.3;
Enterprise Edition Plus .
Informatica
9.0.1 HF2;
ORACLE
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STATE OF VERMONT AGENCY OF HUMAN SERVICES

Pillar Product

VT
Incremental
License

Vermont
ULA

OCTOBER 5TH, 2012

Oregon
Procurement

Installed
Product
Version
DAC
10.1.3.4.1

Program Applicability

Applicability HIX/HBE

13

HSE

Oracle Business Intelligence
Management Pack: Note:
not required if VT uses
Oracle OnDemand

OBIEE
11.1.1.6;
BlApps
7.9.6.3;
Informatica
9.0.1 HF2;
DAC
10.1.3.4.1

HIX & IE

Informatica PowerCenter
and PowerConnect
Adapters

OBIEE
11.1.1.6;
BlApps
7.9.6.3;
Informatica
9.0.1 HF2;
DAC
10.1.3.4.1

HIX & IE

Partner Analytics Fusion
Edition

OBIEE
11.1.1.6;
BlApps
7.9.6.3;
Informatica
9.0.1 HF2;
DAC

HIX & IE
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STATE OF VERMONT AGENCY OF HUMAN SERVICES

Pillar Product

VT
Incremental
License

Vermont
ULA

OCTOBER 5TH, 2012

Oregon
Procurement

Installed

Product

Version
10.1.3.4.1

Program Applicability

Applicability HIX/HBE

13

HSE

Contact Center Telephony
Analytics Fusion Edition

OBIEE
11.1.1.6;
BlApps
7.9.6.3;
Informatica
9.0.1 HF2;
DAC
10.1.3.4.1

HIX & IE

Service Analytics Fusion
Edition

OBIEE
11.1.1.6;
BlApps
7.9.6.3;
Informatica
9.0.1 HF2;
DAC
10.1.3.4.1

HIX & IE

Case Management
Analytics Fusion Edition

OBIEE
11.1.1.6;
BlApps
7.9.6.3;
Informatica
9.0.1 HF2;
DAC

HIX & IE
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STATE OF VERMONT AGENCY OF HUMAN SERVICES OCTOBER 5TH, 2012

Program Applicability

I Vermont Oregon installed
Pillar Product Incremental & Product Applicability HIX/HBE IE HSE
. ULA Procurement .
License Version
e o I N N
PeopleSoft PeopleSoft General Ledger X - via VISION X HIX X X
PeopleSoft Accounts « - via VISION « HIX « «
Payable
PeopleSoft Billing X - via VISION X HIX X X
PeopleSoft Accounts x - via VISION X HIX X X
Receivable
PeopleSoft Cash X - via VISION X HIX X X
Management

PeopleSoft Projects X X HIX & IE X X
PeopleSoft Grants X HIX X X
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