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M E M O R A N D U M 
TO:

Jeb Spaulding, Secretary, Agency of Administration (AOA)
THROUGH:

Douglas Racine, Secretary, Agency of Human Services (AHS) 

FROM:

Mary Andes, Director of Data Analysis Management & Reimbursement, Department of Vermont Health Access (DVHA)
DATE:
 
April 18, 2011
SUBJECT:

Request for 1 year extension amendment with:  Verisk Health, Inc. for HEDIS Quality Measures Software (Contract # 16955) 


Proposed Duration:  
5/28/2011 – 5/27/2012 


Proposed Value:
$141,750.00 ($281,750 Maximum amount on contract) 
The Department of Vermont Health Access requests approval for a one year extension amendment to our existing contract with Verisk Health for $141,750 to license proprietary software that will calculate quality measures of health care. The use of the software will not be downloaded or maintained on state equipment and will be maintained by the software company. Our use involves a secure connection to access information via the internet. 

As part of the Global Commitment to Health waiver the state is required to provide accurate Healthcare Effectiveness Data and Information Set, known as HEDIS. These are quality measures of health care provided to the federal Centers for Medicaid and Medicare Services (CMS).  The State of Vermont receives increased flexibility to manage its Medicaid program under the Global Commitment waiver. As part of that waiver, the federal government wants to ensure the State is meeting minimum health care quality standards. Determining these measures require a level of expertise not found among our staff. Other large health care providers and insurers also contract for the analysis of these measures. 

· This software is 100% certified by the National Committee for Quality Assurance HEDIS Software Certification program and provides a systematic sampling module that is also certified. A medical record chase module identifies which health care providers are likely to possess the medical records needed for the chart review process that is analyzed. A patient level detail file is generated and used for submission of data to the National Committee.
· It provides detailed data for analysis, audit, comparative studies, and intervention support. And data collection allows clinicians and other users to gather data from medical records from remote clinical locations. It can subsequently be synchronized into a central database.
· The 25-user license allows a user to organize data through the use of a Graphical User Interface. The sequence of steps defines the order of execution, enhances productivity and makes complex processes easier to understand.  

According to our Global Commitment waiver, the State of Vermont is required to provide these measures to CMS in June of 2011. Vermont’s Blue Cross/Blue Shield put out a bid for the same purpose, and chose this vendor.  Their bid showed to Blue Cross/Blue Shield the best product as the lowest price. Our request is to mirror their efforts. 

Due to the fact that Verisk’s primary service to the state is a simple software license, it has been difficult to assign performance tasks to this contract.  The main performance metric that we are concerned about is that Verisk Health be compliant with the HEDIS measures of the Global Commitment to Health waiver.  We have added language to the amendment that solidifies this requirement.  The price of Verisk’s software license is part of a three year renewal schedule and is essentially non-negotiable, making it difficult for the performance goals to be directly tied to a portion of these funds.  We look at these performance goals as an added incentive for Verisk to earn our repeat business.
The term of this amendment will be for one year, and funding for this contract will be covered by the Global Commitment to Health appropriations for the term of the contract.  This contract complies with all mandatory provisions of AOA Bulletin 3.5.  OVHA looks forward to the approval of this contract.
Approval: _______________________________

                 Jeb Spaulding, Secretary, AOA

