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AMENDMENT -

It is hereby agreed by and between the State of Vermont, Agency of Human Services, Office of Vermont
Health Access (formerly known as Department of Prevention, Assistance, Transition, and Health Access)
(hereafter referred to as the “State” or the “Department”) and HP Enterprise Services, LLC (HP) (formerly
known as Electronic Data Systems, LLC), a Delaware limited Hability company (hereafter referred to as the
"Contractor") that the Title XIX Medicaid Confract for operation of the Vermont Medicaid Management.
Information System (MMIS), entered into January 01, 2004 (hereafter referred to as the "Contract"), is hereby
amended effective January 06, 2010, as follows: :

_On January 6, 2010, Electronic Data Systems, LLC changed its name to HP Enterprise Services, LLC by'a filing
with the State of Vermont. Documentation of this change has been filed with the State.

Contractor is successor in interest to Electronic Data Systems, LLC, with regard to the Contract. This
Amendment accomplishes a change of name and all rights and obligations of the parties under the Contract are
unaffected by this change.

In consideration of these facts, the parties agree that the Contract is amended by substituting the name HP
Enterprise Services, LLC for the name Electronic Data Systems, LLC; and the term HP for the term EDS
wherever those names and terms may appear in the Contract.

This Contract is also hereby amended, effective upon execution by the Department’s Director, as follows:

By revising on page 4 of 29, Attachment A, Specifications of Work to be Performed, Item #3 (Turnaround
Time) by replacing:

“The Contractor must properly adjudicate 90% of all clean claims within 30 calendar days™; with

o 90% of clean claims received by the Contractor must be paid (or denied) within 30 days of receipt
o 99% of clean claims received by the Contractor must be paid (or denied) within 90 days of receipt

This Amendment consists of 1 page. Except as modified by this Amendment and any previous Amendments,
all provisions of this contract (#8430), dated January 1, 2004, shall remain unchanged and in full force and
effect.
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