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PROFESSIONAL MEDICAL PERSONNEL AND SUPPORTING STAFF

The Department of Vermont Health Access (DVHA) engages a physician as a full-time Medical
Director and a nurse in a full-time position as the Director of Health Services and Managed Care.
The Blueprint for Health employs two full-time physicians, including the Blueprint for Health
Director. In Care Coordination, the Director is a nurse and there are 12 nurses who are
employed as Nurse Case Managers. In Clinical Operations, the Director is a nurse and there are
four Nurse Case Managers, and three dentists. The Pharmacy Director is a pharmacist. The
DVHA also employees a Licensed Clinical Mental Health Counselor.

Reference Attachment 1.2-B for additional details.

When necessary for consultation on prior authorizations, fair hearings, or exception requests, the
DVHA has contractual relationships with clinical specialists such as physicians, dentists,
physical therapists, and contracts such as the pharmacy benefits manager (PBM) contract,
provide access to other pertinent clinical expertise. Other medical personnel is available in other
departments within the agency.
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