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****************************************************************************** 
The Oftice of Vermont Health Access is requesting the approval to establish a contract with 
National Government Services, Inc. (NGS) ofIndianapolis, Indiana. NSG will perform Medicare 
cost report auditing and settlement services that are essential for the determination of Medicaid 
payment rates for selected providers. The agencies and facilities subject to audit include instate 
and out-of-state hospitals, rural health clinics, federally qualified health centers, Medicare 
certified rehabilitation agencies, and nursing homes. 

NGS audit work will be pedormed at the contractor's office location in Manchester, NH, and the 
audit staffwill be available to State staff during normal business hours. NSG will also have the 
capacity to conduct field audits and will finish audit result to OVHA and designated parties. 
Final audit results will include desk review determinations, audited cost reports, interim rate 
determinations and the Notice of Program Reimbursement (NPR) issued upon tInal settlement of 
cost report NSG wiII be prepare any adjustments occurring after I\i'PR is issued tor such reasons 
as appeal hearings or Quality Assurance (QA) reviews. 

The procurement process for this contract was handled as a simplified bid process according to 
Bulletin 3.5 Section V and Section VI. The funding for this contract will be covered by the 
Global Commitment to Health Appropriations for the term of the contract. 

OVHA looks forward to approval of this contract 

Mary Day, Program Integrity Manager 
Deborah Stempel, Contract Administrator 


