
STATE OF VERMONT Contract #_LI"l.:L'T/...2",-,j!l-_ _ 

STANDARD CONTRACT 

1. Parties. ntis is :l contraci bel\lJeen the State of Vermont (hereafter called "Stale") and Oracle America 
Inc. , with ils princ ipal place of business in Redwood Shores, CA, (hereafter called "Contractor" or 
"Oracle"). Contractor's [on n of business organization is a corporation. It is the Contractor's responsibility 
til contact the Vennant Depanmenl ofTaxcs to detennine if, by law, the contractor is required to have a 
Vermont Department of Taxes Business Account Number. 

2. Subject MfIIJer. nle subject maner of this comracl is generally on the subject of software li\!Cllscs and 
software maintenance support for such licenses. 

3. Maximu m Amount. In consideration of the soOwarc programs provided and services 10 be 
performed by Contractor, the Stille agrees to pay Contractor in accordance Wi lh the payment provisions of 
this agreement a sum not to exceed $3 ,925.300.11 . 

4. COII/ract Term. The period of comraetor':s pcrio nnance shall be for a three (3)-ycar lcnn, 
beginn ing on February 2 M, 2011 and ending on Fcbmary 27, 2014. Notwithstanding the 
expiration of th!.: Contract Term, the State shall have the right, subject to appropriations, to 
re new technicaJ support on an annual basis in accordam:c wi th Section H, Technical Support. 

5. Prior Approm/J. Approvals by the entities listed below are required, (under current law, bulletins, and 
interpretations: 

- Approval by the Anomey General's Office is re,quired . 

- Approval by the Secretary of Administration is required. 

- Approval by the CIO/Commissioner 011 i:s Tt:ljuircd. 

The State's ex.ccution of this contract or any amendmcnt indicates that said approvals have been 
obtained. 

6. Amendmenl. No changes, modifications, or amcndmenL<; in the terms and conditions or th is contract 
sha ll be effective unless reduced to writing. numbered and signed by the duly authorized representati ve 
of lhe Slate and Contractor. 

7. CancellaJ;on and Termination. This contract may be canceled by either party hy giving wrinen notice at 
least 60 days inadvance. If either party ends this agreement llS specified in the precedi ng sentence, the 
State agre.es thai it must pay within 30 days a ll amounts whieh have accrued prior to the effeclive date of 
terlllination, as well as all sums remaining unpaid for programs and services received under this 
agreement. 

If either pany breaches a material term of this agreement and fail s to correct the breach within 30 days of 
wri tten specification of the breach, then the breaching pany is in default and the non-breaching party may 
term inate this agreement. If Oracle ends this agreement as specified in lhe preceding sentence., the Sta te 
must PC1Y within 30 days all amounts which have accrued prior to such end, as well as all sums remaining 
illlpaid for programs ordered andlor services received under this agreement plus re lated taxes and 
expenses. If Oracle ends the license for a program under the lndcnutificarion seCllon of AUaciunent A, the 
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State must pay within 30 days all amounts remaining unpai d for services related to suc h license plus 
re lated taxes and expenses. Except for nonpayment of fees, the non-breaching party may agree in its so le 
discretion to extend the 30 day period for so long as the breaching party continues reao;;onablc efforts to 
cure the breach. The State agrees that if it is in default under this agreement. it may not lise those 
programs andlor services ordered. The Stale further agrees that if it has used an Oracle Financing 
Division contract 10 pay for the lees due under an order and it is in default under Ihal cOntract, the Slate 
may not use the programs and/or services that are subject to suc h contract. Provisions that survive 
termination or expiration are those relating to limitatinn of liabili ty. infringement indemnity. payment. and 
others which by their nature are intended to survive. 

8. Attad,menlS. This contrdCI consisb of 38 (X"lgcs including the following rutachments v.tlich arc incOl"JXX'<UCd 
herein : 

Attachment A - Statemenl of Work 

Attachmenl 0 - Payment Provisions 

Attachment C - Standard State Contract Provisions 

Attachment 0- Modifications to Attachments C and F 

Attachment F - Agency of Human Services Customary Contract Provisions 

Thcordcr of precedence shall be as follows: this document. A llachmcnt D. Attachment C, Attachment 
A, Attachment B. Aaachrncll\ F. 

WE TilE UNDERSIC,NED PARTIES AGREE TO BE BOUND llV TH IS CONTRACT. 

By the Stille ofVcrDlool: 

Date __ ----=:J.I!<-f-="-'-I_rt _______ _ 

Signature, _,4'-~~=·~~'--;::::.&l-::_:_;;=_-----
Name: { 'fA"(1l."RV- R...Oob 

Titl e, --::==::l>=~==e~\J!Y[Ij~sE"'=C-/!.=ET.=-='(=====::--Age n cy : AI::!;$ 

By the Conlr:aclor: 
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ATIACHMENT A 

Statement of Work 

This contract is for the purchase of software and software maintenance support. The Statement of Work consists of 
the ' Oracle lICense and Services Agreement" and the ·Oracle Ordering Document" thai specifies the products and 

the licensing agreements. 

ORACLE" 
ORACLE LICENSE AND SERVICES AGREEMENT 

A. Agreeml'nt llelinitiflns 
'-You" and "your" rcCers 10 the individual or entity thaI has !;xecuted this agreement ("agreement") and ordered programs and/or 
servicc.~ from Oracle America, inc. ("Oracle") Of all authorized dislributor. The term "ancillary programs" refers to third party 
materials specified in the program documemarion which may only he used for the purposes of installing or operating the 
programs wiTh which the lillcillary programs are delivered. Th~ term "program documentation" refers to the program user 
manual and program installation manuals. The term "programs" refers to the software products owned or distributed by Orade 
which you have ordered, program documentation. and any program updates acquired through technical suppon.. The term 
"services" refers to technical support, education, hostedlouL~ourcing services, consulting or other serviccs which you have 
ordered. 

B. Applicability of At:reemeot 
This agreement ill valid for the order which this agreement accompanies. 

C. Righ ts Gra nted 
Upon Oracle's acceptance of your order, you have the non-cxclusivc, non-assignable, royalty free, perpctuw (wlless otherwise 
specified in the onlcnllg document), limited right to usc lhe programs and receive any lICrvices you ordered soldy for your 
internal business operations and suhjcCllO the terrns of litis agreement, including the definitiolls and rules set forth in the order 
and thc program documentation. You may allow your agents and contnleLors (including, withotlllimitation, outsourcers) to use 
the programs for this purpos<:: and you are responsible for their cOlllpliwlce with this agreement in such us~. For programs mat 
are specifically designed to allow your cUlItomers and suppliers to imeract with you in the furtherance of your internal business 
operations, such use is allowed under lhis ugreemelll. If accepted, Oracle wilillOLify yOll and this notice will includc a copy of 
your agreemenT. Program documentation is delivered with the progrwlIs, or you may access the doculILclllatioli online at 
lntp:lloracle.comleontracts. Services are provided based 0 11 Oracle's policies fo r the applicable services ordered, which arc 
subject to change, and the specific polieies upplicable to you,. and bow to accc!!S tbem, will be s~cified on your nrdcr (except 
technical support services, which arc us specified in section 1I of this agreement). Upon payment for ~crvices , you have the 
flon-exc,lusive, non-assignable, royalty tree, perpel1lal, limited right to use for your inTernal business operations anything 
developed by Oracle and delivered to you under this agreement; however, certain delivcnlbles lIIay be subject to additional 
licenllc lenDS provided in the ordering documellt. 

The services provided ullder this agreement may be rclated to your license to use programs which you acquire under a ~rarate 
order. The ugreement referenced in that order shall govern your use of .~uch programs. Any services acquired from Oracle are 
bid separately from such pmgr.ml licenses, and you may acquire eithcr services or such program Jicen~cs without acquiring the 
other. 

D. OWJlcrship and Restrictions 
Oracle or its licensors retain aU 0\\11ership and intcllccluW property rights to the programll. Ordck retains all ownership and 
intellecrual property rights to anything developed by Oracle and delivered to you under this agreement resulting from the 
services. You may make a sufficient number of copies of each program for your licensed use and one copy of each program 
media. 
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Third party I~chnology Ihal may be appropriate or Ilec~ssary fDr use with some Oracle prugrums is specified in the program 
documentalion. Such Ihird parly tedUiology is licensed to you under The terms of the third party technology licens~ agre~lll~nt 
specified in the program documentation and not under the terms of this agrcemcnt. 

You lIlay 1101: 
• remove or modify any progr!!.m markings or any notice of Oracle's or its licensors' proprietary rights; 
• make the programs or materials resulting from the serviceS available in any manner to any third party for LL~ i.n the third 

purty's business operations (Ilnle.~,~ .~ ueh access is expressly pcmlined lor Ihe specific program Jicl.:IIse or materials from 
the services yOIl have acquireJ); 

• cause or permit reverse engineering (unless required by law IDr interoper:lhility), disassembly or decompilalioll of the 
programs (the foregoing prohibition includes but is not limited U'I review of data structures or similar materials produced 
hy progrdfIlS); 

• disclm:e results of any program benchmark tests without Oracle 's prior written consent. 

E. \ Va rrallties, Disd a imers a nd .. ~ ):ct u s ive Remedies 
Oracle warranrs that a progrdIIl licensed to you will operate ill all material respects as described in the applicable program 
documentation for one year after delivery (i.e., via phy,;ical shipment or electronic download). You must notify Oracle of any 
progrdIn warranty deficiency with in one year after ddiwry. Oracle also warrants that serviccs will be provided in a 
professional m;umer con!;i.~tcm with industry standards. You must notifY Oracle of any scrvic!;.':s warranty deficiencies within 90 
days from perfonnance of the defective services. 

ORACLE DOES NOT GUAI{A1'o'TE[ TllAT THE PROGRAMS WILl. I' ERFORM ERROR-FREE OR 
UNlNTERR UI'TF.O OR THAT ORACLE WILL CO RREC r AI.J, I'ROGR>\!\1 ERRORS, 

FOR ANY BREAClJ OF 'I11E ABOVE WARRANTIES, YOUR EXCLus rVr·: REMEDY AND ORACLE'S ENTIRE 
LlABILlT\' SHAI.L BE: (A ) THE CORRECTION Ofo' ('HOc,;RAM ERRORS THAT CAUSE BIlliA<..:IJ ()I<' TITE 
WARRA NTY; OR, IF ORACLE CANNOT SUBST.<\.J'JTlALLY CORREc...-:r SUCH BREACH IN A 
COMMERCIALLY iU:ASO NARLE MAI"NER, YOU MAY END YO UH. I'ROc,; RAM LICENSE AND RECOVER 
TH E fo' E,ES I'AID TO ORACLE FO R THE PROGRAM LICENSE Aj'ffi ANY UNUSED, PREPAJD ·n :r:n NI CA L 
S[WPORT FEES YOU HAVE Pllil) FO R THE PROGRAM LICENSE; OR (D) TlU: H.1~ " EnFORMANCE OF THE 
DErtClErn SERVICl~S; OR, IF ORACLE CAl''NOT SUBSTA.NTlALLY CORRECT A BREACH IN A 
COM.M EKf:l ALLY REASONABLE MANN ER, \' 011 MAY END THE RELEV.~~T SERVI CES A.Nn I{ [COVER 
THE PEES PAID TO ORACLE "·OK T HE DEFICrENT SERVI CES. 

TO TIlE EXTENT PERJ\UITED m ' LAW, TIl ESE WARRA.!'l'TIES ARE EXCLUSIV"~ AN'n THE RE .-\RE NO 
OTHER EXPRESS OK L\n'I,rF.O WARRA.NTlES OR CONDITIONS INCLIffilNG WARRANTIES OR 
CONDITIONS Ol~ Ml:RCHANTABlLITY AND FITNESS 1"01( A l'ARllClILAR PURPOSE,. 

F. Trial Programs 
You may order rrial progrdIJlS, or Oracle may include additional progmms with your order which you may use for trial, non­
production purposes only. You may not use the trial programs to provido: or attend third party t~ining on the content and/or 
functionulity of the programs. You have 30 days from the J elivelY date to evaluate the,;e programs. I( you decide to use any of 
these programs after the 30 day trial period, you must obtain a licen~e for such progrums from Oracle or an authorized 
distributor. [f you deciJ!;.': 1I0t to obtain a license for any pmgram Iiller the 30 day U'ial period, you witt cea.~e llSing and will 
dclete any sueh programs from your computer systems. Programs licensed tDr trial pnrpo!>es arc provided "as is" and Oracle 
does not provide technical suppon or olTer any .... 'arraJ.lIies tDr these programs. 

G. 'ndemnifica lioll 
If Ii lhird party makes a claim against you ("Rccipienr'). that any information, de.~ign , speciul;ution, instruction, software, data, 
or material ("Material ") furnished by Oracle ("'Provider"), and used by !.hI; R~ipiellt infringes irs intellectual property rights, 
the Provider, at its sole cost and expense, wilt defend the Recipient against the claim and indemnify thc Recipient from the 
damages, liabilities, cosrs and expense.~ awarded by the eoun to the third party claiming infringement or the settlement agreed 
to by the Provider, if the I( eeip ient docs the fo llowing: 

• notifies the Provider promptly in writing, not later than 30 Jays an~r the Recipient receives notice of the claim (or sooner if 
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required by applicable law); 
• gives the Provider ~Ie conuol ofthe defense and any settlemenr negotiations; and 
• gives the Provider [he information, authority, and assistance the Provider needs to defend against or seUle the claim. 

If the Provider believes or it is determined Lhut any o f the Malerial muy have violated a third party's lntellecNal propeny rishl~, 
the Provider may choose to eith\:r modifY the Material to be non-infringing (whilt.: substantially prc.~erving its utility or 
funetionulity) or Obl!lin a license to allow for continued use, or if these alternatives nre not commcrcildly rcltSl.mable, the 
Provider may end the license for, and require rcium of, the applicahle Material and refund any fees the Recipient may have paid 
for it and any unused, prepaid technical support f~es YOIl have paid for the license. The Provider 'will oot indemnify the 
Recipient if the Recipient alters Lhe Materinl or uses it outside the scope of use idcntified in the Provider'l! user documentatioll 
or if lhe Recipient uses a version of the Materials which has b~en .c:uperseded, if the infringement claim could Imve b~~n 
avoided by uSing an ullallered currenl version of t.he Material which was provided to the Recipient. The Provider will not 
indemnify rhe Recipient to th~ extcnt lhat all infringement claim is based upon any information, design, specification, 
instruction, software, dMa, or material not furnished hy the ProvideI'. Oracle will nOL indemnitY you t.o the cxtent Ihat an 
infringement claim is ha~cd upon the combination of allY Material with any pro<.lucts or setvices not provided by Orade. Oracle 
will not indemnify you fo r infringement caused by your actions against allY tllird party if the Oracle program(s) as delivered to 
you:md used ill uccord:mce with the tenns of this agreement would not otherwise infringe Illly third party intellectual property 
righL<l. This section provides the parties' exclusive remedy for uny infringernent claims or drunages. 

H. Technic!!1 Suppon 
For purposes of the ordering document, technical .~upport consists of allJ1ual technical suppon service.~ you lIlay have ordered 
for the programs. ff ordered, arulOal technical support (including first ycar lind all subsequent years) is provided under Oracle 's 
tedUlic.,1 .~upport policies in effect at the time the services arc provided. The technical support policies, incorporated ill lhis 
agreemcnt, are subject to changc at Oracle's discretion; however, Oracle will not materially reduce the level of selvices 
provided for supponed programs during the period for wltieh fees for techn ical suppon have been paid. You should review the 
policies prior t.n entering into the ordering document for the applicable services. You may access tlle current version of the 
tecimic:'ll support policies at hnp:llo raclc.eom/contr3cts. 

Tedulical suppOrt is effeetiye upon the effective date of the ordering document wlless otherwise Slated in your order. If your 
order was placed through the Oracle Store, the dTee·tive date is the dale your order was accepted by Orac.1e. 

Software Update Licen.~c & SUppOlt (or allY successor technical support offering to Software Update License & Support., 
"SULS") acquired witl. your order may he rencwed anllually aud, if you rellew SULS for the same number of ticenses for the 
same programs, for !he lirst and second renewal years rhe fcc for SULS, v.ill not increaSt' by more thall 4 % over tlle prior 
year' s fees. lfyour order is fulfilled by a member of Oracle's partner program, the fee for SULS for the first renewal year wil l 
be tlle: price ql,oted to you by your partner; thc fee for SULS for the ,~ceond renewal year will not increase by more than 4% 
over the. prior year's fees . 

if you de!,;ide to purchase technical support tor any license within a license set, you are required to purchase technical suppon at 
the Sllme level for ailliccnses within that license sct. You may desuppon 11 subset of licenses in a license set only if you agree 
to terminate that subset of licenses. The tedlllieal suppon fees for the remaining licenses will be priced in accordance with tlle 
technical support policies in effect Itt the time oftennination. Oracle ' s license ~et definitio n is available in the current technical 
support policies. if you decide not to purchase technical support, you may not update any unsupported program licenses with 
ncw versions of the prog.rnm. 

1. Reserved 

J. Pees lind Taxes 
All feeS payable to Oracle are due within 30 days from the invoice date. You agree to pay any :mies, value·added or other. 
similar taxes imposed by applic.'\ble law thai Oracle must pay based on the programs andlor setvices you ordered, except tor 
taxes based on Oracle's income. Also, you will reimburse Oracl!: for reasonable expenses related to providing the services. 
Fees for services listed in an ordering document are exclusive of taxes and expenses. You agree that you have not relied on the 
fu ture ayailabiliry of any programs or updates in entering into the payment obligations in your ordering document; however, (a) 
if you order SULS for program:;, the preceding sentence docs not rel ieve Oracle of its obligation to provide updates Wider your 
ordering document, if-and-when available, in accordance with Oracle's thclI current technical support policies, (lnd (b) the 
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preceding senfence dues nOt change tbe righL~ granted to you tor any program licensed under YOllr ordering document, p<.:r the 
terms of your ordering document and this agreement. 

K. Noudisdosu re 
By vinue of th i,; IIgn:ernent, the panies may have access to intonn:ltion thai is confidential to one anuther ("confidential 
infom1alion"). We eaeh agree to disclose only infornl3lion that is re(.luired for the performance of obligatiolls Wlder this 
agreemenl. COllfidential information shall be limited to the tcOlls and pricing under this agreement and all information clearly 
identified as confidential at the time of disclosure. 

A party 's confidential infomlation shall not include information that: (a) is or becomes a part of the public domain through no 
act or omission of the olher party; (b) was ill the other party 's lawful possession prior to the disclosure and had nOt been 
obtained by the other pany either directly or indirectly from the disclosing parry; (c) is h:lwfuJly disclosed to the other pany by a 
third party without reslrietiOIl 011 the disclo.~ure; or (d) is independently developed by the other party. 

We eaeh agree to hold each other's confidential information in confidence for a period of three ye.'l.rs from the dalC of 
disclosure. Also, wc clleh agree to disclose confidential infonnation only to those employees or agent~ who arc rC(.luired to 
protect iT against unauthorized disclosllTe. Nothing shall prevent either party from disclosing the terms or pricing under this 
agreement or orders submined under this agreement in any legal proceeding arising from or in COlUlection with rhis agreement 
or disclosing the confidential infonllation to a federa l or state govenunental ent ity a.~ required by law. 

Notwithstanding anything in this paragraph to !.he contrary, the panics aekiiowledge and agree that you and this agreement are 
subject to th!: Vermont Public Documents Law (1 V.S.A. §§ 3 15-320) and that nothing in Ihis Section K shall prohibit you from 
disclosing intormat.ion in response to a proper request for disclosure under the Vermont Disclosure Law. You agree \0 give 
Orade adequate prior notice of any request for disclosure before making a detennill3tion to relea.~e materials claimed to be 
confidential i.JtforIlla tion to a Ihird pany under the Public Documents Law, in order 10 allow Orucle sufiicielll time to scck 
injunctive relief or other relief agaiusl such disclosure. 

The parties agree to comply '-'i th the Puhlic Documents Law and all oth!:r applicable staTe and fcdcra1 laws relating to relating 
to nata pri vacy or contidentiality and that all of the right,;, dUlies and obligations set fo rth in this Seclion are subject to Ute 
Public Documents Law. 

1... Entire Agreement 
You agree that this agreement anu Ule infonnation which is incorporated i.nto [his agreement by wrinen reference ( including 
reference to information eonlained in a URL or referenced policy), together with the applicable ordering document, are the 
complete agreement for the prog.ram~ and/or seIVices ordered by you, and that Ihis agreement supersedes all prior or 
contemporaneous agreements or repres!:f1tations, wrinen or oral, regarding such programs andlor seIVices. If any tcrm of this 
agreement is found to be invalid or unenforceable, the remaining provisions will remain effective and such term shall be 
r!:placed with a tcrm cOJlsistent wilh !he purpose Wid intent of this agrecment It is expressly agreed that .the tenns of this 
agreement and any Oracle ordering doeumem shall supersede thc tenns in allY purch.1se order or other non-Oracle ordering 
document and 110 tenus included ill a.ny such purchase order or other noo-Oracle ordering document sball apply to the programs 
and/or seIVices ordered. This agreement and ordering documents may not he modi.fied and lhe rights and n:slrict iOits may not 
be altered or waived except in a wri ting signcd or accepted on line through th!: Orade Store by authorized representatives of you 
and ofOrnde. Any notice required under t.his agreement shall be provided to the other party in wri ting. 

M . Limitation of Liability 
NErHrER PARTY SUM ,! , HE LIAB LE FOR ANY INDIRECT, INClJ) I<:NTAL, SPECIAL, P UN ITlVE, O R 
CO NSEQUENTIAL OAMAGES, OR ANY LOSS OF PRO FITS, REVF.N1JE, DATA, O R DATA IJSE:. O RACLE'S 
MAXIM Ul\J LlAB lLIlll' f O R ANY OAM AGES ARISING OUT OF' O R RELATEll TO T ffiS AGREEMENT OR 
Yo.Uu. O RDER, WHETU}:R TN CONTRACT OR. TORT, OR OTH.ERW ISE, SHALL BE LJl\UTlW TO T HE 
AMOUNT OF T!.U: FEES YOU PAID ORACL E UNDER T EUS AG R. EEMENT , AND IF suer l IlAMA GES RESU I ,T 
FROM YOlffi USE OF PROGRAMS OR SERVICES, SUC R LlABlLJTY SHALL lito: U l\UTED TO THE F .. :£8 YOU 
l'Am ORACLE FOR Tin: OEFICIENT PROG RAM OR SERVICES G I VIN(-; RISE. T O TH.E U AJJ II ,ITY. 
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N. EJ.p<lrt 
Export laws and regulation:; of the United Stal~ and any other rdevam local export laws and regulations apply to the programs. 
To the extent such laws Ill'e applicable to the State of Vcmtonl, you agree to comply with all such eXPOlt laws and regulations 
(including " deemed export" and "deemcd re-.:xport" regulations). YOIl agree that 110 data, information, program andlor 
materials resulting from serviccs (or direct product thereof) will be exported, directly or indirectly, in violation ofrhese laws, or 
will be used for any purpose prohibited by th~e Jaws including, without limitation, nuclear, chemical, or biological wCllpons 
proliferation, or development of missile technology. 

O . OUler 
I. This agreement is govcrm:d by the subSI:tntive and procedural laws o(Venllont. 

2. If you have a dispute with Oracle or if you wish to provide a notice under the indemniJkatioll section o f this agreement, or if 
you become subj ect to inso lvency or other similar legal proceedings, you wi ll promptly send written notice 10: Oracle USA, 
Inc., 500 Oracle Parkway, Redwood City, CaJifnnlia, USA, Attention: General Counsel, I.egal Depunrnelli. 

J. You lIlay not assign this agreemcnt or give or trunsfer the programs and/or any services or an interest in them 10 anothcr 
individual or entity. If you grant a security interest in the programs andlor any services deliverable.~, the sceured purty has 
no right to lise or tr.rnsfer the programs andlor any .~crviecs deliverables, and if you decide to finance your acquisition of the 
prngrams andlor ally services, you will fnllow Oracle 's policies regarding financing which Iln: at hnp:IJoracle.colil/contracLS. 

4. Except tor actinns for nonpayment or breac.h of Oracle's proprietary righlS, no action, regardless o f fonn , arising out of or 
relating to this agreement may be brought by eithcr purly lIlore than s~x years after the cause of Ilc\ion has accrued. 

5. Upon 45 days written notice, Oracle: may audit your use n fihc progrdlllS. You agree to cooperate with Oracle 's audit and 
provide rea.o;onab1c lilisistllJlCe and access to infomlation. AllY such audit shall not unreasonably interfere with your nannal 
bll ~jness OPCl'lltiOIlS. You agree to pay within 30 days of..uitten notification any fees applicable to your use of the Jlmgrams 
in excess of your license right.~. If you do not pay, Oracle can end your IceluLical suppon, licenses and/or this ayeement. 
You ag,ree tl1m Oracle shall nOI be responsible for any of your costs iucurred ill cooperating with thc audit. 

6. fhc Uniform Computer Information Transactions Act does not apply 10 this agreement or orders placed under il. You 
understand thai Oracle 's blL~iness pw'lners, including any third pany finns retained by you to provide computer consulting 
services, are independent ofOrocle and are nOI Oracle ' .~ agcnlS. Oracle is 1I0t liable for nnr bound by any acts of any such 
busin~ ... ~ partncr, uuless the business partner is providing services as an Oracle suOcunl.n!.l:tor on an engagement ordered 
under this agreement. 

P. Fo ru Majeure 
Neither of us shlill be responsible for failure or delay of perfomtance if caused by: an 31:t of war, hostility, or saboUigl:; act of 
C-.od; electrical, internel, or te1ccommwlication outage that is not causcd by the obligated party; govcmITll:nt restrictions 
(including the denial or cancellation of any expo" or mher license); other event outside 'he reao;onablc control of the obligated 
party. We both will use reasonable effons to mitigate the effect of a force majeurc event. If such event continues for more thwi 
90 days, eith(:r of us may cancel unperformed services upon wrinen noticc. This section do~ not excuse . either party' s 
obligation to take re:lsonahle stcps to follow its nonnal disa~lc r rccovery procedur~ or your ob ligation to pay for programs 
delivered or serviee.~ provided. 

Q. License Definitions !lnd Il.ules 
To fully understand your license grant, you need 10 revicw lile ddlnition for the licensing metric and term designation as well as 
the licensing rules which are incorporated in and made a part of this agreement. 

DeOnitiulIs and License Metrics 

Adapter: is dt:iilled as each software code interface, installed on each Oracle IIILt:rnet Application Server Enterprise Edition, 
which facilitates communication of information between each version of a third party software application or system and Oraclc 
programs. 

$M Annulil Transaction Vill ume: is defined as one million II.S. dollars (51,000,000) in all purcha.~e orders trallsacted and all 
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auctions conducted through the Oracle Exchange Markttplac~ by you and other~ during the applicable year of the Orade 
Excha.llgt Marketplace liccnse, regardless of whether any such auction rc~ults in a purchase order, provided that an auction 
resulting in a purchase order shall only be counted against the Annual Transaction Volume once. 

Appliutiunll N~ liOll a l llln gua~e SUp[l<l 1"l (f'<J..B) Su pp lement Media Packs: Please be advi~ed that only a suhset of the 
products included on an Applications J\'LS Supplement Media Pack have been tran.dated. For existing supponed customers, 
fo,'letaLink has infonnation on which products have been translated for the supportt!d languages (http://metalink.oracle.com). 
For new or umupported customers, please contact your Oracle Account Manager for this intOnnation. 

Appliclliioll USt'f: is defined as an individual authoriztd by you to Ilse the applicable Iieenscd applicalion programs which are 
installed on a single server or on multiple servers regardless of whether the individual is activdy using Ihe programs at any 
given time. If you license the Orncle Self Service Work Request option in conjunction v.'ilh Oraclc Enterprise Assct 
Management, you are required to maintain liccnses for the equivalent number of Applicl'llion ] hers licensed and you lire granted 
wllimited access to initi::ue work rcquests, view work request statns and view .~chcduled cumpletion dates fOr your entire 
employee population. Applieatiun Usen license<i tor Oracle Order Management are allowed to mallually enter orders directly 
into the programs bUl wly orders entered electronically from other :,ourCeS must be licensed separ::uely. For O racle Sourcing, 
Oracle iSupplier Ponal, Oracle Services Procurement, PeopleSoft eSupplier Connection and l'eopleSofi Stralegic Sourcing 
pfOKrams, use by your external ~uppliers is included with your application user licenses. 

Appl ka tlon Re3d·O nly User: is delined as an individual authori;ted by you to run only qlle rie.~ or repons against the 
application program for which you have al.<'o acquired nOli read-only licenses. 

Cllse Repo rt Form (eRF) P:.ge: is defined as the "electronic equivalent" of what would be the total number of physical paper 
pages initiated remotely by the program (measured explicitly in the progrllm as Received Data Collection Instruments) Jurillg a 
12 month period. You may not exceed the liecnsed number of CRF Pages during any 12 month period unless you acquire 
additional CRF Page licenses from Oracle. 

Collabora tion Prol!;nl lII User : is defined as an individual authorized by you to use Ihe programs which are i.llslalled 011 a 
single server or Oil mulliple servers regardless of whether the individual is actively u.~ing thc programs III any given time. For 
the purposes of counting and I icensing the /lumber of Real Time Collaboration users, a Collaboration Program User within your 
company is defined as a user able to initiate, or host, a weh conference and also participate in a web conference; all participwlts 
in the weh conference exttrnal to your company and attending It web eonftrtnce are not required to be lieellSt:d. 

Compensa ted lndivid ua l: is defined ItS Iln individual whose compen!!3tion or compensation calculations are generaled hy thc 
programs. The tcrm Compensated Lldividual includes, hut i ~ not limilcd lO, your employees, contractors, retirees, and any other 
Person. 

Computer: is defined as the computer on which the programs are in ~tal1ed. A Computer license allows you to use the licensed 
program on a si ngle specified computer. 

Connecto r: is defined as each conneClOr connecting the software product with an cxternal product. A unique connector is 
required for each diSlinct product thallhe soft",are product is required to interface. 

SM Co.~t of Gouds Suld: is defined 3S one million U.S. dollurs (Sl,OOO,OOO) in the total cost of inventory that a company bas 
sold during their fiscal year. 1f Cost of Goods Sold is unknov.TI to you then Cost of Good~ Sold shall be equal to 75% of total 
company revenue. 

ClI~tnm Suite User: is defined as an individual authorized by you to use tbe application programs included in the applicable 
Custom Applications Suile which arc installed 0 11 a single server or on mUltiple servers regardless of whetb~r the individual is 
actively using the programs at any given time. 

Customer : is defined as the customer entity speciiied on ule ordering document. The prugrams may not be used or accessed 
for the business operation~ of any third party, induding but nOI limited to your customers, partners, or yOllr affiliates. Ther~ is 
no linutation on the nWllber of computers on which such programs may bt copied, installed and used. 
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Developer User: is defined a~ an individual authorized by you to use the progranll> which arc iruil#lh:d on a s ingle server ur 
llIultiple servers, regardless of whether the individual is actively using thc prognullS al lUly given time. Developer Users llIay 
create, modify, viewliml imeract with the programs anti documentation. 

Electronic Order Line: is defined as the lulal nWIlber of distinct order lines enrered electronically imo the Oracle Ordt:r 
~'Iwlagenlenl application from any source (not manually emered by licensed Order Management Users, Professional Users 
2003 , or I'rofe.~sional USl:rs 2003 - External) during II 12 month period. This includes order lines originating as external 
EI>TIX'1vfL lraflsactions andlor sourced from other Oracle and non-Oracle applications. You may nm exceed the licensed 
number of order lilies during any 12 month period. 

Employeie: is dcfinl:d liS all of your full-time, part-time, temporary I:mployces and all of your agents, contractors and 
con,~ultanLS. The quantity of the licenses required is dclermim:d by the number of Employees and nOt the actual numher of 
users. III addi tion, if you elect 10 ont~()urcc any business function(s) 10 anorher company, all of the company's full - lim\:, part­
time, tempo rary employees and agents, contractors and consultants Ihat are providing Ihl: uutsoureing services fo r you must be 
counted for the purpoSeS of detemlining the number of Employees. 

Employee User: is defined as an individual auU1Qri"ed by you to use the programs which are installed on a sin!!1c server or 
multiple servers, regardless of wheLher or not the individual is actively Ilsing the programs at W1Y given time 

F,xpen se RelJQrt: is defined as the total numOcr of expense reports processed by (llternet Expense.~ during a 12 month period. 
You may not exceed the licensed number of expense reports duriug any 12 month period. 

Field Technician: is defined as all engineer, technician, representative, or other pcrsoll who is dispatched by YOll, including the 
di~patchers, to the field using the programs. 

SM Freight Under Ma nagement: is defined as one million US DoHars ($ I ,OOO,OOO) of the totnl transportation value of 
tendered orders for al l shipments for a given calendar year during the leon uflhe license. Fm.f shall include the comhined total 
of actual fr.:ight purchased by you, plus the cost of freight for shipments managed by yOll (e.g., you life nOI pUrcha5illg 
transportation services on hehalf o f your die-nls but are providing transportation managcment services fol' your clienls). Freight 
that is paid hy a third pany shallll iso be included in the FUM totl'll (e.g. , inbound shipmt:nts from suppliers to you wit.h freight 
terms of prepaid). 

Full Time Equiva lent (Vn:) SlUdtnl: is dcGnt:d as any full-time student enrolled in your institution Wid any part-time student 
enrolled in your institution euunts as 25% of an FTE Student. The defi nition of "full -time" WId ftp:1rt_lime~ is based on your 
po licie.~ for student classification. If the nllmber offTE Students is II fractio n, that number will be rounded to the nearest whole 
number for pW'poses of license quantiTy requirements. 

Hosted Na med Uliie r : is deGnt'd as an indi\·idual authorized by you 10 access the hosted service, regardless of whethcr the 
individual is actively accessing the hosted service at any given time. 

iK Invoice Line : is defined as one thousand illVoice [ine items processed by the pmgr.tm during a 12 month period . You may 
not exceed the licensed number of Invoice Lines during any 12 month period wdess you acquire additional Invoice Lint' 
Ijcen.~e.~ from Ornele. 

JVR Port: is defmed l'lS a single caller thut can be processed via the Interactivc Voice Response (IVR) system. You must 
purchase licenses fo r the number of fVR Ports that represent the maximum number of cOllcurrent callers that can be processed 
by the IV H system . 

SM ill Mana :::ed AAAefS: is deGned liS one million U.S. dollars (S I ,OOO,OOO) of the following tolal : ( 1) llook value of 
investment in capital teases, direct financing leases and other finance leases, including residuals, whether owned or ffllUlUged for 
others, active on the program, plus (2) I look value o f asseLS on operuting leases, whether owned or managed fo r others, active 
011 the prOW-am, plus (3) Ilook value of loans, nOtes, conditional sales contraet..~ and other reer:ivables, owned or managed fo r 
others, active on the program, plus (4) Book value of non ea rning a~sct~, uwned or mlll]Qged for others, which were previously 
feao;ed and active 011 the program, including a..sets from tertll lennillated kases and repossessed a~set~, plus (5) Original cost of 
assets underlying leases and loans, origillllled WId activ~ on the program, then sold within tht: previous 12 months. 
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Mt'mber.~hip : is ddilled as all individual autnori7ed hy you to access Lhe hosted service, regardless of whether the individua l is 
acccssing Un: hosted service at any given timc. 

l\'1odule: is ddined a.~ each production database ruruting the programs. 

Mon Irored User: is defilled as an individual who is monitorcd by 1111 Aualytics program ''''hieh is installed on a single server or 
mullipl~ servers, regardless of whether the individual is actively being monitored at any given time. Illdi viduul users who arc 
licensed lor an Analytic.~ program by either Named User Plus or Application 1 Iser may not lx: liceused by Monitored User. For 
the purposes of the USllgc Accelerator Analytics program, every user of your licensed CRN! Sales application program must be 
licensed. For Ule purposes of the Human Resollrce.~ Compensation Nmlyties program, alt of yo III' employees must he licensed. 

Named Ustcr " ' liS: i~ defincu a.s an individual authorized by you 10 lise the programs which are installed on a single seiver or 
mulliple .~crvers, rcgurdless of whether the individual i~ actively using lhl..: programs at any given time. A non buman operaTed 
dcvice wilt be counted as a named user plu.~ in addition to all iJldividuals authorized to use tbe rrogram.~, if such dcvices can 
access the programs. Jf multiplexing hl:lfdwan: or software (e.g., a TP monitor or a weh !ierver product) is used, lhis Ilwnher 
must be measured at thc multipkxing front end. Automated batching of data from computcr to computer is ~nni"ed . You are 
respon!iintc for I..:nsurillg that the named user plus per processor minimums are maintained for Ihe programs contained in [he 
uscr minimulll table in the licensing rule.~ section; 11'11..: minilllums table provides fo r the minimum number of namcd users plus 
required and all aClUal u~eNl must be licensed. 

For me purposes of the fo llowing programs: Configuration Managellll..:111 Pack for Non-Oracle Syslem~, System Monitoring 
Plug-in for HOSIS, System Monitoring Plug-in for NOli Oracle Dalabases, System Monitori ng Plug-in for NOll Oracle 
Middleware, I )iagnosties Pllck for Non-Oracle Middleware and Provisio ning Pack, only the users of the third party progrnm 
that is bei ng managed/llionitored are counted tor Ihe purrm.~c nf dctcmtining lite number of licenses required. 

For the purposes of Ihe following prognuns: Application Managemem .Pack for Ordcle E·Business Suite, Application 
Management Pack for Siclx:l, and Application Management Pack for PeoplcSofi Enterprise, all users of the midd leware and/or 
databa~c sofh""liJ"t: that support the respective application progrdJl1 lift: COWlted for the purpose of determi ning thc nwnbl..:r of 
lic l..:nsl..:S required. 

Nefwo rk n eviee: is defincd as the hardware andlor sofhvare whQse primary purpose is to route a.nd control commun ications 
between computers or computer netv.'orks. Example.~ of network dcvic~s include bUI are IlOI limiled 10 , routcrs, fi rewalls aod 
nelwork load balancers. 

Non Employee lT~er • External: is defined as an individllal, who i~ not your I..:mployee, contractor or olltsourcer, authorized 
by you 10 usc lhc programs which are installed on a single server or multiple servers, regard less of whether or not the individual 
is IIctively using the programs al any gi .... cn timc. 

Onde Fina nce Divisioll Contract: is a contract berween you and Or"cle (or one of Oracle's aftiliate.~) mat provides for 
paymcnL~ over time of sollie or all of the ~Ilm.~ due under your oruer. 

Oracle University Knowledge Ct!otcr Service: is defined as a weh hascd kantillK ¢uvirOlllnent hosted by Oracle that 
provides on dcmanu access to either an ind ividual Oracle Univcrsity lraining course ("Online Course") or to at! (or limited 
contcnt subselS) oflhe Oracle UniversilY training courses available on the Knowledge Center weh~itc (''Passport''). The Oracle 
Uni versity Knowledge Cemer service is available at imp;/Iw.V\Il.oracle.comfeducatinn/oukc/. and is made available !{1 you 
subject 10 the tenn.~ o f this agreement and Oracle University's Online Hosting Access Policies, which are loealed al 
h!!P.:1Iv.'\.liw.oracle.C9!!llcdYC3Iion/oukcJhosling, rolicics.hlml and may be updated by Oracle fro m time to time wil.hout notice to 
you. Onlille Courses and Passport~ are made avllilabte o n It membership basis. in Ihe event lhat any Oracle programs are made 
available for download a~ pllrt of the service, tben use of sucb progranll! is subject to the: terms of this agreemen!. ' f you tlc~uire 
the Oracle Univl..:r:sity Knowledge Center service, the tenn shall be one year from the effeclive date o f your order. 
NOTWfTHSTANDlNC ANYTHING T O THE CONTR-\..RY L'IJ TH E AG Ri: I':i\Uo:NT, ORACLE DOES NOT 
WARRANT THAT Til E O R .. \.C LE UNIVERSIT Y .KNOWLE IH"; I<: CEI"o.'TER SE RVICE WILL BE P~OVTDED 
UNH' .... n .:l{RUPTED OR ERROR-FREE. 
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Order Lint:: is defined as the lotal number of ordu enlry lill<.: itellls processed by the program during a 12 monlh period. 
Muhiple order entry line items may be entered as part of an individual CUStomer order or quotc a.nd may al50 be automatically 
generatcd by the Oracle Configuratnr. You may not exceed the licensed number ofOrdcr Lincs during any 12 month period 
unless you acquire additional Order Lille licenses from Oracle. 

Order M:tn!igemenl User: is defined as an individual authorized by you to use the applicable licensed application programs 
which arc inst1tlkd 01l!1 single server or on multiple servers regard less ofwh.eth.er the individual is actively using the programs 
at any given time. Order Managcment Users art: allowed to manually enter orders di rectly inlo the programs but any orders 
entered electronically from other sources must be licensed separaTely. 

Orders: i~ defined as the total nllmber of distinct orders for all programs that are a part of Elcclruru!.: Ordcrs, entered 
cleeLrollically (not manually entered hy li!.:ensed professional users) through Ent, nn~ or olher electronic means including 
purchtlse orders lran~mincd from Oracle Purchasing, during a 12 month period. You JIIay lIot exceed the licensed number of 
orders during any 12 1II0nth period. 

Parilier Organization: is defined a~ an cxlcmal third p3Jty business entity that provides 'lake-added services in developing, 
marketing and selling your products. Depending upon the type of industry, partner orgauizmions play different roles and are 
recognized hy different nUJII~s such as rese iler, distributor, agent, dealer or broker. 

Person : is dcfmed as your emp loyee or contractor who is ac tively working 00 behalf of your organi:t:alion or a fanner employee 
who h3s one or more henefit plans mall3ged by tbe system or continue.~ to bc paid Ihrough the system. For Project Re.o;ource 
Management, a person is defined as tin individual who i.'i .~chedulcd Oil a project. The to[3.1 numw of hcenses nccdcd is to be 
ba~d on Ule peak number of part-time and full-time people whose records are recorded in the ~ystcm. 

Physica l St_n 'er: is defined as cadI physical server on which ihe programs arc installed. 

Ported Number: is defined as the telephone number that eud users retain as they change from one service provider to another. 
This telepbone number originally resides 011 a telephone switch and is moved into uu: responsibility of another telephone 
switch. 

Procrssur; shall be defined as all proce.~.~ors where the Oracle programs are installed andlor cunning. Programs licensed on 
processor basis may be acce.'\sed by your inl\:rual users (including agents and contraclors) and by your third party users. For the 
purposes of counting the number of processors which require licen~ing for u SUll UltruSPARC TJ processor with 4,6 or 8 cores 
at 1.0 gigahertz or 8 cores at 1_2 gigahenz for only those servers specified on the Sun Server Table which call be accessed al 
hup :llorncle.eQm/contracts, "n" corc~ shull b\: dt termined by multiplying the lotal number of cores by a core processor licensing 
faclor of .25. For the purposes of cowlting the llumber of proces~ol'!\ which require licensing for A.MD and Tntel multieore 
chips, "n" cores shall be deler1nined by multiplying the tOlal number o f cores by a core, processor licen.~ing factor of .50. For the 
purposes of eoullting the number of processors which require licensing for all hardware platforms nOI oUlcrwise spui1ied in this 
se!.:lioll. II lIlulticore chip with "n" cores shall be determined by multiplying On" cores by a core processor licensing facmr of .75. 
All cores on all multieorc chips for each licensed program for each core processor licensing faelor listed aOove are \0 be 
aggregated hcfore multiplying by dle appropriate core processor li{;clIsing factor and all fractirms of a number are to be rowlded 
up to the next whole number. Wben licensing Orad~ IJl'og,r31ll5 with Standard I~i tion One or Standard Edition in the product 
name, a processor is counted equivllient to an occupied socket; however, in the !.:aSe of multi-chip modules, each chip in the 
multi-chip module i ~ counted us one occupied socke!. 

For extunple, a Sun U llraSPAI~ C T I hased strver installed andlor n uming the program (olher ullln St3ndard Edition One 
progra.ms or Standard Edition proy,rams) on G cores would require 2 processor licenses (6 Olultiplied by a core processor 
licensing factor of .25 equals 1.50 wbich is then rounded up 10 tile lle.'I[ t whole number IAwch i.~ 2). An lntd or AMD based 
server insUtlkd and/or running the program (other thwl Stwldard Edition One programs or Standard Edition programs) on 7 
cores would require 4 processor lieensl."$ (7 multiplied by a core proce.~sor l i e!,;O~ing fuctor of .50 equalS 3.50 wh icb is then 
rounded up to the next whole number which is 4). I'wo multieorc servers, for hardware platforms not specified above, installed 
and/N running the prog,ram Oll 10 cores would require 8 processor licenses (10 mllitiplied by a core processor licensing factor 
of .75 equals 7.50 which is then rounded up to the next whole number which is S). 

For the purposes of the following programs: C.onfiguratioll Management Pack for Non..orac!e Systems, System Monitoring 
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Plug-in for Ho~ts. System Monitoring Plug-in for Non Oracle Databases, System Monitoring Plug-in fo r Non Oracle 
Midd1cware, Diagnostics Pack for Non-Oracle Middlcwlln: and Provisioning Pack, only the processorJ; on which The third party 
prngnull that is being m:maged/monitored are runuillg lire counted for the purpose o f determining the lIum ber of licenses 
required. 

!Jor ihe purposes of the following programs: Application Management Pack for Oracle l~ nllJ; ines.s Suite , Application 
Management Pack fo r Siebel, and Applicatiun Management Pack fOr PeopleSoft EnTerprise, all processors on which Ihc 
middleware andlor dalllhll.~c software thai suppon the respective application program arc running are counted for tbe purpose of 
determining the number of licenses required. 

For Lhe Healthcare Transaction Ha.~e program, unly tJle processors on which Internel Appl ication Server Enterprise Edition amI 
this program are installed and/or running are counted for the purpose of determining the nwnber o f licenses requi red. For the 
iSupport, i$ tore and ConiigurolOr programs, only tbe processors on which Imernet Application Server (Standllrd Edition and/or 
Enterpri ~c Edition) and the licensed program are nmning arc counted for the purpose of deternlining the numher of l i cense.~ 
requ ir~d for the licensed ptoeram; undcr these li c~J1sc:s you may also install and/or nm the licensed program Oil the processors 
wbere a licensed Oracle Database (Standard Edition and/or Enterprise Ed ition) is installed ami/or running. 

For Ihe purposes of the following program: Data Integrator - Target Database, only the proce~'IOr(~) on which tJlC target 
database is running rue counted for the purpose of determining the number of Target Database licens~s req uired. 

For the purposes of the following program: Aud it Vault Collection Agent, only the processors of the database .l;Ources from 
which audit data is collected are counted for the purpose of determining the number of licenses required. 

Program Ilocumenta tiun : is defined as the program user mllrlual and progmm inslaIhltiou manuals. 

Sl\·1 in Rc\'cllue: is defined as one million U.S. dollars (S 1,000,000) in al l income (illterest income and non interest income) 
before adjustments for expenses and taxes generated by you during a fisc.11 year. 

Ref.orci: The Customer Hub BlB is a bund le that includeJ; two components, Siebel Universal Customer Master R2R and Oracle 
Customer Data Hub. For the p1Jrpnse~ of the Custumer Hub BlB application, record is defined a~ the IUlalnum ber of uJlique 
customer database records stored in lhe Customer Hub Bl B application (i.e., stored in a eomponellt of Customer Hub Om). A 
customer datahase record is a unique business entity or company record, which is stored as an account for the Siebel Universal 
CUJ;tomcr Master B2B product or as an organi7.3lion for the Oracle Customer Data Hub product. 

The Customer Huh B2C is a bUild Ie that includes two componentJ;, Siebel Universal Customer Master 112C lind Oracle 
CUSlOmer Data Hub. For the purposes of the Customer Huh B2C applicatiun, record is defined as the total number of unique 
clL~tomcr database records stored in the Cu~ tomcr H ub B2C application ( i.e., stored in a component <l f Custolller Hub BlC). A 
customer database record is a unique eonswner ( i.e., physical person) record, which is stored IlS a contact for the Siebel 
Universal Customer Master product or as a person for the Oracle OIJ;tomcr Data Hub product. 

The Product Hub is a bundle thM includes two components, Siebel Universal Product Ma.~ter and Oracle Product Infomlation 
Management Data Huh. For Ihe purposes of the Product Hub application, reeurd is defined as the total numher of 
unique product database records stored in the Product Ilub appl ication (i.e., stored in a component of Product Hub). A product 
dataha~e record is il unique proouct component or SKU stored in the MTL_SYSTEM_l I'I!.MS tahle with an active or inactive 
status and does not include any instance i!\: lnS ( i.e. t-star items) or organization assignments of the same item. 

For the purposes of the Case Hub program a record iJ; defined as the total nwnber of unique case datahsJ;c records thnt lIlay be 
stored in the Case Hub application .. A case database rt:cord is a wLique request or issue requiring investigation or selvice stored 
in S CASE table with an active or inactive Starus. 

For the programs listed above, please see the application liet:nsing prerequ.isites as specified in the Appl icatiolls Licensing 
Tabk Wllich may be accessed 3t hrtp;lloradlj.eom/cQutracts for the grant and restriction~ orthe underlying Oracle technology. 

For the Hyperioll Data Relat ionship Management program, It record is defined as the unique occurrence o f any business object 
or IlIllSter data construct that you choose to manage within the program. I{ecords may describe- allY nunlber of enterprise 
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information assets, commonly referred Lo as base memb~rs , including but not limiTed TO rost centers, ledger accounts, lelYll 
entities, organizations, products, vendors, assets, locations, regions or enlplayees. AddiLionally, a record may also be 
a summary object, commonly referred to as a mllup memiler, that either summarizes base members o r describes hicrarchil.:ltl 
information associated wilh underlying base members. Records n:presell t uuique occurrences and they do not includ~ any 
duplicates or shared referenccs that may be essential for master data management purposes. 

woo Recurt1s: is defined as 1000 cleansed records ( i.e., rnw.~) that arc output from a production data flow ofthe Data Quali ty 
for Data InLegrator program. 

RosettaNt-1 Panner Interface Processe~ (P IPS®): are defined as business processe.~ between trading partner .... 
Preronfigured systcm-lo-system XML-based dialogs for the relevant F,,· RusineS5 Suite Applieation(s) are provided. Eaeh 
preeonfigured PLP includes a business document with the vocabulary and a business process with the choreography of the 
message dialog. 

Rule Set: is defined as It data rules file containing rontent tor a given cOllntry in order to perform data quality functions 
optimizl.-d for Ulill country. 

Sen 'ice Orde.r Line: is defined as the lotal number of seJVie~ order entry line items processed hy the program during a 12 
month period. Multiple service order entry line items may be entered as part of an individual elJ!:itomer service order or quote. 
You may 1I0t exceed th~ lic~nsed number of Service Order Lincs during wly 12 llIomh period unless you acquire additional 
Service Order Line licenses from Oracle. 

Subscriber : i~ dcfincd as (a) a working telephone number for alt wiretine devices; (b) a portablc handset or paging device that 
has bcen activated by you for wireless communications and paging; (c)· a residential drop or a nonresidential device serviced by 
II cable provider; or (d) a live ronnecled utility metcr. The total number of Subscri~rs is equal to the aggregate of all types of 
Subscribers. If your bIL"incS5 is nol ddlned in the primary definition of Subscriber ahove, Suhseriber is ddlned as each U.S. 
$1 ,000 (onc thousand dollar) illerelll~m of your gross annnal revenuc as reported to ule SEC in your annual r~port or the 
cquivalent accounting or reporting document. 

Sui te: is defined as all the functional so ftware eompon~nts described in The product documentation. 

TlIpt' Dri\'e: is ddined as mechanical devices lL~ed 10 sequentially write, read and restore data from magnetic tape mcdia. 
Typically used, but not limited 10, data protection and archival purposes, tape drives are d~ployed either as a standalone unites) 
or housed within a robotic tape library. Examples of tape drive include bUT are not limited to, Linear Tape Open (LTO), Digital 
l .inear Tape (DLT), Advanced Intelligent T~ (Art). Quarter-Inch Cartridge (QIC), Digital Audio Tape (DAT), and &mm 
Hcli1;ul Scan. 

Technica l Wererence Manuals 
Technical Reference Manuals ("TR."-1s") are Oracle's confidential information. You shall use Ihe TRMs solely for your intcrnal 
data proc~ssing operalions fQr purpmes of: (a) implementiug applications programs, (b) interfacing othcr softwure aud 
hard\.\'afe syStems to the applications programs and (e) building extensions 10 applications prugr.!lTls. You shall not disclose, 
lL~e or permi t the discloslU"e or use by others of the n{Ms ror any other purpose:. You shalillot use the TRMs to create software 
tlmt performs the same or similar func tions a.~ any of Orllelc pruducts. You agree: (a) to exercise either at lea.~t thc sltllle degree 
of care to safegllard the confidentiality uf the TRMs as you exercise to safegllard the confidential ity u f your own lIlost important 
ronfidential information or a reasonable d~gree of care, whichever is greater; (b) to maiIltaiIl agreements with your employees 
and agents that protect the ronJidentiaJiry and proprictary rights of the cOllfidential infomtation of third parties such as Oracle: 
Wid instruct your employees and agent~ o fthc:se requirements for the TRMs; (e) restrict disclosure of the ~ to U}()se of your 
employees and agents who have a "need to know" consistent wilb the purpo!ie.~ for which such TRMs were disclosed; (d) 
maintain thc TRMs at all times on your premises; and (e) not to remove or dcstroy any proprietary or confidential legends or 
markings placed upon the TRMs. Oracle shall retain all title, 1;opyright and other proprietary rightS in the TRMs. TRMs are 
provided to you ~ .. s-is" without any wamUlLy of allY kind. Upon tennination, you shall cease using, and ~ haJl return or destroy, 
all copies of the applicable TR.\1s. 

Tenabyte: is defined as a terabyte of eomputc:r storage space used by a STorage filer equal to one trill ion bytc:s. 
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Trainee: is defined as an employee, contractor, srudent or other person who is being recorded hy tht: program. 

Transaction: is defined as each set of interactions that is init iated by <HI application uscr recorded by Oracle Enterprise 
Manager to capture Ilvailability and perfonnance mettics used in ca lculating service levels. For example, the following ~t of 
intenletions would represent nnc tmnsactiOIl: login, search Cl l.~tomcr, log o ut. 

UPK Developu: i~ defined as ilIl individual authorized by you to use the programs which are installed on a single server or 
multiple se,,·ers, regardless of whether the individual is active ly using the prngntms al any given time. UPK Developers 
may create, modi fy, view and inleract witb simulations and document,atinn. 

UPK Employee: is defined liS au active employee of yours. (Note: The value of these applicatiofl!S is determined by the size of 
Ihe active employcc population ilIld not the number o f aclual users. Therefore, all o f your active employees must be included in 
your order when licenSing these applications). UPK Employees may view and interact with simulations and docume ntation but 
may flot create or modifY .~imulatiolls or docum~ntation. 

UPK User: is defined as an individual amhorized by )'ou to use me programs which are illsUllled on a single server or multiplc 
servers, rcgurdkss of whether the individual is actively using the programs at allY given ·time. tJPK Users may view and 
interact wi th simulations and documentation but may not create or modify simulations or documentation. 

' VarE-.house 8uilder COllnector: is defined as a sofi ware product that conncets an Oracle database where I.he Oracle 
Warehouse Builder code is deployed, to an external product (e.g" SAP). A unique connector is required for each distinct 
external product for which the Omelt: database is required to interface. 

'Vorkstation: is defined as the client computer from which the programs are heing accessed, regardless of where the progmm 
is insta lled . 

Tcrm Designation 
if your progrwn license does not specify a tenll, the program license is pcrpctual ilIld shall continue unless terminated as 
OIherwisc provided in the agreemcnt. 

1, 2, 3, 4, 5 Y~a r Terms: A program license specifying a 1,2, 3,4 or 5 Year Tcrm shall commence on the effective date of the 
order and shull continue tor the specified period. At the end of the specified period the program license shall teOllinatc. 

I YeJoIT Hosting Term: A program license specifying a 1 Ycar Hosting Ternl shall commence 011 we effective date of the ordcr 
and sball continuc for a period of I yeM. At the end of the 1 year the: program license shall ternlinate, A program license 
specitying a I Year Hosting Term may only be used for providing internet hosting seiVices. 

I Year Oracle Hosred Term: A program license specitying a 1 Year Oracle Hosted Tenn :,hall commence on the effective 
dllte of (he order and shall continue tor a period of I yeaL At the end of the I year the progrilill license shal l temlinate. A 
program license:: specirying a 1 Year OO:lcle Hosted Term must be hosted by Oracle.com via Computer and Administration 
~rviees. 

I Year Sub~cription : A progrilllllicense specifying a I Year Subscription shall commence on the efTe:ctive date of the order 
and shall contiuue for Il period of I year. At the end of the I year the progrum license shall terminate. 

Licensing Rules 

Suhject 10 tJle conditions that follow below, your liceose for the following programs, Oracle Database (Enterprise Edition, 
Standard Edition o r Standard Edition One), Oracle Database Enterprise Ed ition Options, Oracle Internet Application Server 
(Enterprise Edition, Stundard Edition, Standard Edition One or Java Edition), Oracle Internet Application Ser ... .:r Options, 
Dusine.,,-~ IllIelJigence Suite Enterprise Edition Plus, Dusiness -Intelligence SeiVer Enterprise Edition and Business Intelligence 
(Standard Edition o r Standard Edition One) includes me right 10 rull the licensed pm~ram(s} on ilIl wtli~nsed spare computer 
ill Il failover envirurunt:nt for up to a lotal of ten separate days in any given calendar year (tor example, if a fail over node is 
down for twO hours on Tuesday and three hours on Friday. it counts as two days). The above right only applies when a numher 
of machines are arranged in a cluster and share one disk array. When the primary node fails, the failover nooe acts as the 
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primary node. OIlC~ the primary node is rcpaired, you must switch back to Ihc primary node. OIlC~. the faiJov~r p~riod has 
exceeded t~n d3yS, th~ failover node must ~ licensed. 1n addition, only one failover node per clustered cnvironment is at no 
charg~ for up 10 len separate days ev~n if multiple nodes arc configured as failover. Downtime for maintenance purposes 
counts towards thc ten separate days limitation. Whcn licensing options on a failover environment, the options must match the 
number of licenses of the associated database. Addition3]]y, when licensing by Namcd User Plus, the user minimums are 
waived on on~ fai lover node (lnly. Any US<:' beyond the rigbt grnnted in Ihis .)cction must b~ licensed separately . In a fuilover 
environment, Ihe ~me license metric must be usee! for the production and failover nodes when licensing a givcn clustered 
configur.nion. 

Testing: For the purpose of testing physical copies of backups, your licensc for the Oracle Database (Enterprise Edition, 
Standard Edition or Standard Edition One) includes the right to run thc database on an unlicensed computer for up to four 
times, not exceeding 2 days per testing, in any given calendar year. 

You are responsible for ensuri ng that the following restrictions are not violated: 
• Oracle Database Standard F.dition can only be lic~nsed on servers that have II maximum capacity of 4 sockeTS. 

Additionally, it may be licensed 011 a single cluster of servers ~upponin& up to a maximWTI capacilY of 4 socket'l. 
• Oracle Standard Edition One, lntemd Application Server Stane!ard Edition One and Ponal Standard Editio n One can only 

be licensee! on ~ervcrs UlUt have a maximum capacity of2 ~{)ekcls. 
• Business intelligence Standard Edition One can only be 1i ccn~cd on servers dIat have the ability to run a maximum of 2 

sockets. Thc dllta sources for BI Server and HI Publisher are limited to the included Oracle Slltmhml Edition Otle, on~ 
other dalabaso;:, and any number of flat file sources such as CSV, and XLS. You may usc Oracle Warehouse Builder Core 
ETL to pull data from any number of data sources but ),011 mUSt lise only thc included Oracle Stand:.rd t''.d ition One as the 
target database. 

• The number on'RACE liccnses (Rdb Serv~r Option) must match the number o f licenses ohhe associated database. 
• The number of Diagno.~tics Pack and lor Configuration Management Pack licenso;:s must match the number of licenses of 

the associated Internet Application Server program (Enterprise Edition, Standard Ed ition, Standard Edition One or Jav3 
II.d;tion). 

• The number of Service R~gistry licenses must match the number of licenses of the associated Internet Appl ication Server 
progruru (Java Edition, Standard Edition One or Standard Edition). 

• The number of Database Enterprise F.dition Options and Databa~ Enterprise Managemcnt Paeks licen~s must match the 
number of licenses of the associated Audit Vault Server. 

• The nWllber of Bpel Process Managcr Option, Business Activity Monitoring, XML Publisher, Service Reg istry and SOA 
Suite for Oracle Mie!e!leware lice.:nses must match the number of licenses of the associated Internet Application Server 
Enterprise Edition prugnuu. 

• The number of Interactive.: Dashboard, Delivers, Answers, Officc Plug.in and Reporting ane! Puhl ishing licenses must 
match the number of licenses of the associated Ilmine.!!s Intelligence Selver Enterprise ll.dition progralll. 

• The number of Business Intelligence Server Enterprise license options must match the numher of licenses of the associated 
Business Intelligence Server Enterprise Edition program. The number of lIusiness intd ligence applications ohserver 
liecnses of th~ associated Usage Ae.:celcralOr Analytics program mLL~t match Ult: number of licenses of the associated 
transactional CRt'" Salc~ application program. 

• TIle number of n usincss Intelligence applications observer licenses of the associated Human Re.<,()urees Compensation 
Analytics program must mutch the tOt:1I number of employecs and contractors in your organi7.ation. 

• Decision Connector for Call Center must be licensed for each call center agent receiving decisions from the Oracle Real· 
Time Decision Server program. 

• Dc-cision Connector for Wo;:b must be licensee! for each wcb Server Proc~ssor re~i" ing decision:; from the Oracle Real· 
I'ime Dccisioll Server program. 

• The number of Intelligent OHer Generntion fo r Call Center Agent licenses must match the number of licenses of thc 
Decision COlUlector tor Ca ll Center program. 

• Informatica OEM PowerCenter ETL Server may not be used on a standalone basis or liS a standalone ETI. tool. The 
Infonllatiea OE..~1 Power C:enter ETL Server may be used w;th any daia source provided the rarget(.\) arc: ( i) the Oracle 
Business lntelligencc appliclltions programs (excluding Hypcrion Financial Pertonnance Management Applications), (ii) 
Ihe underlying platforms on which the Oracle Busim!'ss intelligence Sui te Enterprise Edition Plus program or a.~soc i aled 
components rull, or (i ii ) a .~taging database for any of tile fo regoing. Informatica OEM Power Center ETL Server may also 
be used where the Oracle Business Intelligence appl ications programs (e.xcJuding Hypcrion Financial Performance 
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Mallag~m~nt Applications) are tho: sourc~ and noo-Oracle Business lutdligence application programs are the target, 
provided, that users do not use Informatica OEM PmllcrCenter ETL Server to transfoml the da~ . 

• Hyperion Data Integration Manligement, Hyp,erion Data Integration Management Team Based Development, and the 
Hyperion Data Tntegration Management Adapters for SAP BW, SAP ro, PeopleSoft and Siebel are licensed hy Computer. 
Each r:omputer license is limited to suppmt the usc of up to 8 CPUs and each Computer license must be licensed in 
increments o f 8 CPUs . .Each core is recognized as a CPU. For computers that have 1II0re than 8 CPUs, addi tional 
Computer lic~nses must be purchased based upon the amOUnT of r:I'Us lhllt you are using. For example, if you are using 
Hype.rion I )ata Tntegration Manlg~ment on 12 CPUs, you need to purchase 2 CompUler li c~nses; if you arc using l lyperion 
Data Integration Management on 17 CPU.~ , you need to purchase 3 Olmputer licenses. These prognuns lIlay be used solely 
ill eOlUlection with moving data into and out of a Hyperion Data Store(s) (dawmcllula18 repository(ies) delivered with the 
Hyperion programs.) These programs mny not be used to extract dala from a non-Hyperion Data Slore(s) to load a custom 
data warehouse (II. data warehouse not built ~olcly frolll data from a Hyperion Data Storc(s). The Hypcrion 
l1ata imegr.ttioll M:l.l1:lgement Compmer liccnse IIl10ws for such program to I ) connect to thc following relational databases 
only: Oracle, Sybase, UIM DB2, to.1S SQL Server and 2) source from and ""Tite to all unlimited number of flat filelX..1\1L 
files. Hyperion Data Imcgration Management Adapters for SAP BW, SAP RJ, PeopleSoft and Siebel mUSt be licensed 
separately to allow H yperion Data Integration Management to conuect to rn~se additional sourccs. 

• When yOIl purchase a licJ:lIse for the Data Warehou~ Rusiness Adapter program you must have the appropriate liccnses 
for each operational application used as a Murcc (e.g., Orade, SAP, PeopleSott, Siebel). A license to thc Data Wan:house 
Adapter program does nOI providc a license or the right 10 use the operational applications, a license to the Data 
Warehouse Adapter program provides only a COlutector to them. 

• Application licensing prerequisites as specified in the Applications Licensing Table which may be accessed at 
hnp://oraclc.com/coptcucIS, 

• For the Times"!'en Tn-r..kmory Database, Replication - Time~Tcn to TilllcsTen and Cache Connect to Oracle programs, the 
number of gigabytes (GB) specified in the program namc is the maximum size of data store (aggn:gale of in-memory 
da18bases or caches on a single computcr syst~1I1 or node in (I cluster of s~rvers) irrespective of tIle number of processors 
licensed . You m.'ly not excccd the specified OB data store limi tMion unless you acquire additional licenses from Oracle. 

• The number of processor licemes and the maximum data store si7.e for the TmesT~n In-Memory Database optionR must 
match the number of processor licenses and the maximum data store si Le for the associated .) imesTen Tn-Memory 
Database. 

• The number of Hypcrioll program option licenses must match the number of licenses of the associated Hypcrion program. 
• The license for the Hyperion Planning System 9 program~ includes a limited use license tor bOlh the Hyperion Essbase 

System 9 and Hyperioll Financial Reporting - Systcm 9 programs. Such limited lise license means that tile Hype.rion 
E. ... ~basc - System 9 and l iypenon Pinaneial Reporting - System 9 programs may only b~ used to access data from the 
Hyperion Planning - Sy.~tcm 9 progr':IlU. Specifically, the lJyperion Essbase - System 9 program cannot be used to create 
Essbase cuncs thai do lIot contain data used by the Hypcrion Planning System 9 program and the Aggregate Storage 
option component of the Hype.rion I!.ssha.se - System 9 program may not be used. 

If you purCh.1se Named User Plus licenses for the programs listed below, you lUust maintain the fo llowing user minimums and 
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SOA Suite for Non Oracle Middlcware 10 Named Users Plus per Processor 
Busines~ Activity Monitorin$( for Non Oracle Middlcware 10 Named Users Plus per Processor 
Fusion Middleware for PeooleSo ft 10 Named Users Plus er Processor 
Fusion Middleware for SA P 10 Named Users Pl us per Proce~.ror 

Business Inlelligence Standard Editiun 10 Named Users Plus per Processor 
Un iversal Content MaMgement 10 Named Ilsers Plus per Processor 
Imaging and Process Management 10 Named Users Pl us per Processor 
Content Conversion Server 10 Named Users Pl us per Processor 

-The Named User Plus Minimum does not apply if the program is installed on a one processor machine that allows for 
a maximum of one user per program. 

Prot,rllm Namw User Plus Maximum 
Personal Ed ition I Named User Plus per database 
Business IntelJ i~ence Standard Edition One 50 Named Users Plus 

The number of licenses for the programs listed below must match the number of licenses of lhe associated database and if you 
purchase Named User Plus licenses for these programs, you must maintain, at a minimum, 25 Named Users Plus per Processor 
per associated databllSC. 

Dliitabasc Enterprise Kdition Options ~ Real Application Cl ustcrs, Part itioning. OLAP, Data Mining, Spatial, Advanced 
Sec,urity, Label Securi ty, Content Dalabase SUlIC, Records Database, Database Vault, Warehouse Builder E11\erpr;~e ETL, 
Watehou.~c Builder Data Quality, Active Data Guard. Real Application Testing, Advanced Compression. Total Recall 

Dlltabasl! Enterprise I\hnllgcmcllt PACks - Diagnostics Pack. Tuning Pack. Change Managcmcllt Pack. Configuration 
Management Pack lind Provisioning Pack for DB 

Thc cITective date of lhis agrcemcnt shall be February 28. 20 11. 

StAtf' of Vermont 
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Your Name: State of Vermont - Agency of 
Human Services (AHS) 

Your location: 10 Baldwin Street 
Montpeller, VT 05633 

ORDERING DOCUMENT 

Your Contact: John McIntyre 

Phone Number: (802) 828-2210 
Email Address:John.Mclntyre@state.vt.us 

ORACLE CONTRACT INFORMATION 

Agreement : Oracle License and SeMces Agreement 
Agreement Name: _ ___ _ _ __________ _ ,.,C"u"s"lo"m"';ccze"'d,wf,"'om"'-'O"-L"S"'A"-'V"O.,5"O"1"O"S_U"",,SI 

This ordering document incorporales by reference the terms of the agreement specified above. Oracle America, 
Inc. has assumed all rights and obligations of Oracle USA, Inc. under the agreement. AU references to "Oracle" in 
the agreement specified above and this ordering document shall mean Oracle America, Inc. (hereinafter · Oracle-). 

A. PROGRAMS AND SERVICES 

A-1 . The programs listed below in this section A-1 are for use by an unlimited number of the associated license type(s) 
as specified below for a three (3) year term, subject to the fixing requirements and aU other terms and conditions of this 
ordering document (each such program being referred to as an · Unl imited Deployment Program" and collectively as 
the ·Un limited Deployment Programs"). 

All fees on this ordering document are in US Dollars . 

Product Oescripdon I License Type Quanllly AHSUse Statewide 
u... 

Oracle Database Enterprise Edition - Processor Pe etual Unlimited A C 
Real A lication Clusters - Processor Pe etual Un limited A C 
Advanced Securi! - Processor Pe tual Unlimited A C 
Oracle Active Data Guard - Processor Perpetual Unlimited A C 
Diagnostics Pack - Processor Perpetual Unlimited A C 
Tuning Pack - Processor Perpetual Unlimited A C 
Change Management Pack - Processor Perpetual Unlimited A C 
Provisioning and Patch Automation Pack for Database · Processor A C 
Pe~tual Unlimited 
To~figuration Management Pack for Oracle Database - Processor A C 
Perpetual Unlimited 
BUSIness Intelli ence Publisher - Processor Per tual Unlimited A 
Oracle Policy Modeling - Application User Perpetual Unlimited A 
Oracle Polic Automation - Processor Per etual Unlimited A 
Oracle Policv Automation Connectors for Siebel - Processor Perpetual Unlimited A 
Siebel Public Sector CRM Base Option - Application User Perpetual Unlimited A 
Siebel CRM Base - Application User Perpetual Unlimited A 
Siebel Tools - ~ication User Per etuel Unlimited A 
Siebel Public Sector Partner Portal - Re istered User Per etual Unlimited A 
Siebel Public Sector eService - Processor Pe tual Unlimited A 
Siebel Partner ManaQer - Application User Perpetual Unlimited A 
Oracle Tutor - Application User Pe~tual Unlimited A 
Oracle Governance, Risk, and Compliance Manager - Application User A 
Peroetual Unlimited 
Oracle A kation Mana ement Suite for Siebel - Processor Perpetual Unlimited A 
WebL ie Suite - Processor Perpetual Unlimited B 
Idenlil Analvtics - Emplovee User Perpetual Unlimited B 
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Product Description I Llcens. Type Quantity AHSUae Statewide -Idenf and Access Management Suite Plus - Processor Pereetual Unlimited 8 
Identity Manager Connector - Database Applications Table - Connector 8 
Perpetual Unlimited 
Identity Manager Connector· Database User Management· Connector B 
Perpetual Unlimited 
Identity Manager Connector· Microsoft Active Directory - Connector B 
Perpetual Unlimited 
Identity Manager Connector · Microsoft Exchan e · Connector Perpetual Unlimited 8 
Identity Manager Connector· PeopleSoft Enterprise Applications - B 
Connector Peroetual Unlimited 
Identity ManaQer Connector · Microsoft Windows · Connector Perpetual Unlimited B 
Identity Manager Connector · UNIX - Connector Pefp:etual Unlimited B 
Identity Manager Connector· RSA Authentication Manager. Connector B 
Perpetual Unlimited 
Identity Manager Connector · Siebel Enterprise Applications· Connector B 
Perpetual Unlimited 
Identity Mana er Connector· IBM RACF - Connector Perpetual Unlimited B 
Mana ement Pack Plus for I dentit~ Management - Processor Per elual Unlimited B 
SOA Mana ement Pack Ente rise Edition - Processor Pe tual Unlimited 8 
WebLog ic Server Management Pack Enterprise Edition - Processor B 
Perpetual Unlimited 
SOA Suite for Oracle Middleware • Processor Perpetual Unlimited 8 
Unified Business Process Mana ement Suite - Processor Per elual Unlimited B 
Audit Vault Server - Processor Pe eluat Unlimited B 
Audit Vault Collection Agent· Processor Perpetual Unlimited B 
~aQement Pack for WebCenter Suite - Processor Perpetual Unlimited 8 
WebCenter Suite - Processor Perpetual Unlimited 8 
Oracle Customer Hub Data Steward ~ Application User Perpetual Unlimited B 
Oracle Customer Hub 828 - Record Perpe:tual Unlimited B 
Orade Customer Hub 82C • Record Per etuat Unlimited B 
Oracle Activity Hub B2B for Oracle Customer Hub 82B - Record 8 
Perpetual Unlimited 
Oracle Activity Hub 82C for Oracle Customer Hub 82C - Record B 
Peroetual Unlimited 
Oracle Customer Master Data Management Integration 8ase Pack - B 
Processor Perpetual Unlimited 

A·2, The programs listed in this section A·2 are quantity-based programs subject to the terms and conditions of this 
ordering document. 

Product Description I License Type 
Oracle Data Quality Matching Server - Processor Perpetual 
Oracle Data Quality Address Validation Server· Processor Perpetual 
Oracle Data Quality Parsing and Standardization Server (Mfr, is Informatica 
COfQQ!:alion ,Third Pam Proaram) ~ Processor Peroetual 
Oracle Data Quality Profi ting Server (Mfr. is Informatica Corporation, Third Party 
PrOQram) - Processor Perpetual 

A·3. Total 

Net License Fees 
Net Technical Su rt Fees 

8ack Su rt Fees 
Total Fees 
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Quantity 
4 
4 
4 

4 

Net Fees 
$3,157,452.99 

S745,670.68 
$22 176.44 

$3.925,300.11 
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8. GENERAL TERMS 

1. Customer Definition 
Notwithstanding anything to the contrary in the agreement, for purposes of this ordering document only, "you" and 
"your" shall mean the State of Vermonl- Agency of Human Services (AHS). 

2. Use and limitations 
a. AHS Use. The programs in section A-1 where there is an "N in the column entitled "AHS Use" are limited to 

use by AHS solely for the Vermont Service Oriented Architecture - Infrastructure Components Project to 
support AHS' technical infrastructure and business applications in order to support the provision of services for 
Vermont's Human Services functions. You and the following AHS departments, the Department of Mental 
Heahh (OM H); the Department of Disabilities , Aging and Independent Living (DAIL); the Department for 
Children and Families (DC F); the Department of Vermont Health Access (DVHA); the Department of Health 
(VDH); the Department of Corrections (DOC) will collectively be called the "Authorized Users~ of the AHS Use 
programs. You warrant and represent that you have the full legal authority to bind the Authorized Users to the 
terms and conditions of this ordering document and agreement, and that you shall be responsible for any 
breach by such Authorized Users. 

b. Statewide Use. The programs listed in section A-1 where there is a "S" in the column entitled "Statewide Use" 
are for use by the State of Vermont. You warrant and represent that you have the full legal authority to bind the 
State of Vermont to the terms and conditions of this ordering document, and that you shall be responsible for 
any breach by the State of Vermont. 

c. Limited Statewide Use. The programs listed in section A-1 where there is a "C· in the column entilled 
·Statewide Use" are for use by the State of Vermont limited in use i) solely in association with the Oracle 
programs licensed in this order and ii) solely for the purposes of Oracle product configuration metadata and not 
for State of Vermont's business application data. You warrant and represent that you have the full legal 
authority to bind the State of Vermont to the terms and conditions of this ordering document, and that you shall 
be responsible for any breach by the Slate of Vermont. 

3. Commencement Date 
All program licenses and the period of performance for all services are effective upon shipment of tangible media or 
upon the effective date of this ordering document if shipment of tangible media is nol required. 

4. Territory 
The program licenses and services described in section A are for use in the U.S. 

5. Fees, Invoicing, and Payment Obligat ion 
a. All fees due under this ordering document shall be non..cancellable and the sums paid nonrefundable, except 

as provided in the agreement. 

b. License fees are invoiced as of the commencement date. Service fees are invoiced after the performance of 
the service, except for back support fees which are jnvoiced as of the effective date; specifically, technical 
support fees are invoiced Quarterly in arrears. 

c. The back support fee amount as of December 30, 2010 is reflected in section A above and represents an 
estimate of the back support fee. The actual back support fee will be processed as of the effective date of this 
ordering document. 

d. In addition to the fees listed in section A, Oracle will invoice you for any applicable shipping charges or 
applicable taxes. 

e. In entering into payment obligations under this ordering document, you agree and acknowledge that you have 
not relied on the future availability of any program or updates. However. (a) if you order technical support for 
programs licensed under this ordering document, the preceding sentence does not relieve Oracle of its 
obligation to provide such technical support under this ordering document, if-and-when available, in 
accordance with Oracle's then current technical support policies; and (b) the preceding sentence does not 

34S681{,-2 hMwc IJohnson.chwan! Is.~ued. by ORACLE AMERJt..:A, INC g-Feb-II J>II!e 18 of24 



change the rights granted to you for any program licensed under this ordering document, per the terms of this 
ordering document and the agreement. 

6, Delivery and Installation 
a, Oracle has made the programs listed in section A available to you for electronic download at the electronic 

delivery web site located at the following Internet URL: htlp:lledeliverv.Qracle.com. Through the Internet URl, 
you can access and electronically download to your location the current production release as of the effective 
date below of the software and related program documentation for each program listed in section A. Provided 
that you have continuously maintained techn ical support for the programs listed in section A, you may continue 
to download the software and related program documentation for the programs listed in section A. Please be 
advised that not all programs are available on all hardware/operating system combinations. For current 
program availability please check Ihe electronic delivery web site specified above. You acknowledge that 
Oracle is under no further delivery obligation under this ordering document, electronic download or otherwise. 

b. You shall be responsible for installation of the software. 

7, Tota l Support Stream 
For purposes of this ordering document, the "Total Support Stream" shall mean: (i) the existing technical support for 
the Converted and Replaced Licenses (as defined in section D.1 below) and (ii) the technical support for the Program 
licenses specified in section A, including the Unlimited Deployment Programs (as defined in section C.1.a below). 

8. Source Code 
Oracle may deliver source code as part of its standard delivery for particular programs; all source code delivered by 
Oracle is subject to the terms of the agreement. ordering document, and program documentation. 

9. Segmentation 
The program licenses provided in thiS ordering document are offered separately from any other proposal for consulting 
services you may receive or have received from Oracle and do not require you to purchase Oracle consulting services. 

10. Customer Reference 
In consideration of the discounts granted to you under this ordering document, Oracle may refer to you as a customer 
in sales presentations. marketing vehicles and activities. In addition you agree to become pan of Oracle's reference 
program by working with a representative from Oracle Marketing to develop a customer profile for use an Oracle. com 
and for other promotional activities at Oracle's discretion. The profile will include a quote from an executive of your 
organization and your organization'S logo. 

C. UNLIMITED DEPLOYMENT 

1. Unlimited Deployment Right 
a. GeneraL In consideration of the payment to Oracle of the license and technical support fees specified in 

section A-1, for three (3) years from the effective date of this ordering document (or such earlier period as sel 
forth below in sections C.1.c (the " Unlimited Deployment Period" ), you will receive the right 10 use the 
Unlimited Deployment Programs on or by an unlimited number of the associated license type (the " Unlimited 
Deployment Right" ), provided that (i) your use of such Unlimited Deployment Programs shall be in 
compliance with the terms of the agreement and this ordering document , and (ii) you continuously maintain the 
Total Support Stream. 

On the third anniversary of the effective date of this ordering document (or earlier as set forth below in sections 
C.1.c, the Unlimited Deployment Period and Unlimited Deployment right shall terminate, and within 30 days of 
such third anniversary (or earlier as set forth in sections C.1.c (the " Certification Date"), you and Oracle shall 
follow the certification process set forth in section C.1.b below. 

b. Certification Process. On the Certification Date {or Accelerated Certification Date (as defined below), if 
applicable), you shall fum ish Oracle with a certification signed by a C-Ievel executive of your organization 
verifying the quantities of the applicable license type{s) for each Unlimited Deployment Program (limited to the 
license type accompanying each Unlimited Deployment Program as shown in section A above) installed and 
running (or otherwise in production use as measured and allowed by each respective license type) by you as of 
the date an which the Unlimited Deployment Period ends (such certified quantity. the " Certi fied 
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Deployment"). On the date the Unlimited Deployment Period ends, your quantity of licenses of the Unlimited 
Deployment Programs shall be fixed and limited as set forth in the Certified Deployment. 

For all use-based programs. including but not limited to Oracle Policy Modeling - Application User : Oracle 
Customer Hub Data Steward- Application User; Oracle Customer Hub B2B - Record ; Oracle Customer Hub 
B2C - Record ; Or<lcle Activity Hub B2B for Oracle Customer Hub B2B - Record ; Oracle Activity Hub B2C for 
Oracle Customer Hub B2C - Record ; Siebel Public Sector CRM Base Option - Application User; Siebel CRM 
Base- Application User; Siebel Tools - Application User: Siebel Public Sector Partner Portal - Registered User; 
Siebel Partner Manager· Application User ; Oracle Tutor· Application User ; Oracle Governance, Risk, and 
Compliance Manager - Application User ; Identity Analy1ics . Employee User;; Identity Manager Connector -
Database Applications Table - Connector; Identity Manager Connector - Database User Management -
Connector; Identity Manager Connector - Microsoft Active Directory - Connector; Identity Manager Connector -
Microsoft Exchange - Connector; Identity Manager Connector - PeopleSoft Enterprise Applications -
Connector ; Identity Manager Connector - Microsoft Windows - Connector: Identity Manager Connector - UNIX 
• Connector; Identity Manager Connector • RSA Authentication Manager • Connector; Identity Manager 
Connector - Siebel Enterprise Applications - Connector; and Identity Manager Connector - IBM RACF • 
Connector. your certification of use must include only Application Users. Employee Users, Registered Users, 
Record and Connector whotwhich have accessed the applicable Unlimited Deployment Program(s) within the 
12 month period Immediately prior to the date on which the Unlimited Deployment Period ends (such 12 month 
period. the "Counted Access Tenn"); any Application Users. Employee Users, Registered Users, Record and 
Connector wholwhich may have accessed the applicable Unlimited Deployment Program(s) prior to the 
Counted Access Term but not at least once during the Counted Access Term may not be included in your 
Certified Deployment. 

c, Breach of Unlimited Deployment Terms. Upon the date that you first fail to meet any of the conditions 
specified in section C.l.a above (the " Non-Compliance Date"), then the Unlimited Deployment Period and the 
Unlimited Deployment Righi sha ll immediately terminate. the Certification Date shall be accelerated to 15 
business days after the Non-Compliance Date (the "Accelerated Certification Date"), and you and Oracle 
shall follow the certIfication process set forth in section C.l.b above. 

You shall not be entitled to any credit or refund as a result of such termination of the Unlimited Deployment 
Period. If your non·compliance is due to fai lure to maintain the Total Support Stream, your program licenses 
after the Non-Compliance Date and all desupported licenses will be subject to Oracle's technical support 
pricing and policies in effect on the Non-Compliance Date. 

d. End of Unlimited Deployment Period. Following the end of the Unlimited Deployment Period, your use of the 
programs licensed and certified pursuant to the certification process set forth in section C.1.b will continue to 
be in accordance with the agreement and this ordering document. 

Following the end of the Unlimited DeploYment Period, and regardless of the quantity of program licenses in 
your Certified Deployment, your annual technical support fee for the programs licensed under this ordering 
document shall be based on but shall in no event be less than the annual technical support fee you paid for 
such program licenses at the Sl!pport renewal immediately prior to the end of the Unlimited Deployment Period. 

If at any time after the end of the Unlimited Deployment Period your use of the programs licensed and certified 
pursuanllo the certification process set forth in section C.l.b exceeds the Certified Deployment, then you must 
acquire add itional licenses and technical support for such program(s) for such exceeded use in accordance 
with Oracle's then current prices and policies. 

If at any time after the end of the Unlimited Deployment Period your use of the programs licensed and certified 
pursuant to the certification process set forth in section C.1.b decreases such that such use is below the 
Certified Deployment, you shall not be entitled to a refund or credit of any license and/or technical support fees 
paid under this ordering document. 

e. Restriction on Assignment. Notwithstanding anything to the contrary in the agreement, during the Unlimited 
Deployment Period you may not assign the licenses of the Unlimited Deployment Programs acquired under this 
ordering document, or give or transfer an interest in them to another individual or entity. 

D. OTHER 
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1. Converted and Replaced Licenses 

a. General. In connection with the Unlimited Deployment Right granted under this ordering document, all 
licenses of any versions or releases of the Unlimited Deployment Programs spedfied far Statewide Use and 
the Oracle Internet Application Server programs that were acquired by the State of Vermont prior to the 
effective date of this ordering document shall be converted and replaced as of the effective date of this 
ordering document (the " Converted and Replaced Licenses" ). The Converted and Replaced Licenses are 
specified on the attached Converted and Replaced Licenses ExhibIt. The licensees will no longer have any 
right to use the Converted and Replaced Licenses, nor will you be permitted to reinstate the Converted and 
Replaced Licenses. You shall not be entitled to a credit or refund of license fees for the Converted and 
Replaced Licenses. 

b. Omitted LIcenses. The parties agree that they have worked in good faith to list on the Converted and 
Replaced Licenses Exhibit all licenses of any versions or releases of such Unlimited Deployment Programs 
and the Oracle Internel Application Server program that were acquired by the State of Vermont prior to the 
effective date of this ordering document. However, the parties acknowledge that some of such licenses may 
have been inadvertently omitted ("Omitted Licenses") from the Converted and Replaced Licenses Exhibit and 
that technical support fees associated with the Omitted Licenses were therefore excluded from the Tolal 
Support Stream. If at any time following the effective date of this ordering document either you or Oracle 
discovers any Omitted licenses, then the parties agree that· (i) you will continue to pay all technical support 
fees due in connection with the Omitted licenses during the Unlimited Deployment Period, and (ii) the parties 
will amend this ordering document to add the Omitted Licenses to the Converted and Replaced licenses 
Exhibit and to include the technical support fees associated with the OmItted Licenses in the Total Support 
Stream. Vou shall not be entitled to a refund or credit of any license and/or technical support fees as the result 
of any adjustment specified herein. 

c. You acknowledge that some 01 the Oracle program licenses specified on the attached Converted and 
Replaced Licenses Exhibit were owned by other entities of the State of Vennont and not by you. For your 
convenience, Oracle is permitting you to convert and replace such licenses under the terms of this ordering 
document without requiring a formal assignment of such licenses to you . You therefore agree (i) that you have 
authority to take this action, (i i) to notify all such entities that their program licenses will be converted and 
replaced in connection with the Unlimited Deployment Right granted under this ordering document, and (iii) to 
indemnify and holds Oracle harmless from any claims by any such entity that their program licenses were 
improperly converted and replaced under the terms of this ordering document. 

2. Restriction on Replacement of Program Licenses 
In connection with the Unlimited Deployment Right granted under this ordering document, you agree that neither · 
you nor the Authorized Users shall use any versions or releases of the Unlimited Deployment Programs specified 
for AHS Use to replace any of licenses for the same programs acquired by you or your Authorized Users. Nothing 
In the preceding sentence shall be construed to limit your or the Authorized Users' rights to use such program 
licenses.as governed by their original ordering document(s). 

3. Technical Support Cap 
Notwithstanding anything to the contrary in the agreement , Software Update License & Support (or any successor 
technical support offering to Software Update License & Support, ' SULS") for the programs acquired under section 
A of this ordering document may be renewed annually and, if you renew such technical support; then , for the first 
and second renewal years, the fee for such techn ical support will not increase over the prior year's fee; and, for the 
third and fourth renewal years, the fee for such technical support will not increase by more than 2% over the prior 
year's fees. The technical support caps set forth in the preceding sentence are granted, provided that , (i) with 
respect to each technical support renewal year that occurs during the Unlimited Deployment Period, you renew the 
Total Support Stream, and (ii) with respect to each technical support renewal year that occurs after the end of the 
Unlimited Deployment Period, you renew the total technical support due under this ordering document for the same 
number of licenses for Ihe same programs as the previous year. For the purposes of the fi rst renewal year, the 
amount of the prior year's fees is equal to S745,670.68. 

E. License Definition and Rules for the Program in Section A-1 and A·2 

1. Definitions and LIcense Metrics 
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• Activity Hub 828: The option Activity Hub B2B is only available with the Siebel Customer Universal Master 
component of the Customer Hub B28 program. 

• Activity Hub B2C: The option Activity Hub B2C is only available wIth the Siebel Customer Univarsal Master 
component of the Customer Hub 82C program. 

• Processor: shalt be defined as all processors where the Oracle programs are Installed and/or running. 
Programs licensed on a processor basis may be accessed by your internal users (induding agents and 
contractors) and by your third party users. The number of required licenses shall be determined by multiplying 
the tolal number of cores of the processor by a core processor licensing factor specified on the Oracle 
Processor Core Factor Table which can be accessed at htlp:lloracie.com/contracts. All cores on art mullicare 
chips for each licensed program are to be aggregated before multiplying by the appropriate core processor 
licensing factor and aU fractions of a number are to be rounded up to the next whole number. When licensing 
Oracle programs with Standard Edition One or Standard Edition in the product name, a processor is counted 
equivalent to an occupied socket; however, in the case of multi-chip modules , each chip in the multi-chip 
module is counted as one occupied socket. 

For example, a multicore chip based server with an Oracle Processor Core Factor of 0.25 installed and/or 
running the program (other than Standard Edition One programs or Standard Edition programs) on 6 cores 
would require 2 processor licenses (6 multiplied by a core processor licensing factor of .25 equals 1.50, which 
Is then rounded up to the next whole number, which is 2). As another example , a mullicore server for a 
hardware platform not specified in the Oracle Processor Core Factor Table installed and/or running the 
program on 10 cores would require 10 processor licenses (10 multiplied by a core processor licensing factor of 
1.0 for 'All other mullicare chips ' equals 10). 

For the purposes of the following 'programs: Configuration Management Pack for Applications, System 
Monitoring Plug-in for Hosts, System Monitoring Plug-in for Non Oracle Databases, System Monitoring Plug-in 
for Non Oracie Middleware, Management Pack for Non-Oracle Middleware, Management Pack for WebCenter 
Suite, Grid Engine, Provisioning and Palch Automation Pack, Ops Center Virtualization Management Pack and 
Oracle VM Management Pack only the processors on which the program that is being managed/monitored are 
running must be counted for the purpose of determining the number of licenses required. 

For the purposes of the following program: Audit Vault Collection Agent, on ly the processors of the database 
sources from which audit data is collected must be counted for the purpose of determining the number of 
licenses req uired. 

• Registered User: is defined as an individual authorized by you to use the programs which are installed on a 
single server or multiple servers, regardless of whether the individual is actively using the programs at any given 
time. Registered Users shall be business partners andlor customers and shall not be your employees. 

2. You are responsible (or ensuring that the fo llowing restrictions are not violated: 

If licensing by Processor, the number of licenses for the programs listed below in column A must match the number 
of licenses of the associated program listed in column B. In the case where the programs are licensed at different 
limes, the number of licenses may not match due to variance in core factors between the time the respective 
programs were licensed; in that case the number of cores used to determine the number of licensed processors for 
the programs listed below in column A must match the number of cores used to determine the number of licensed 
processors of the associated program listed in Column B. Associated programs are those programs being used in 
conjunction with the program in Column A. 

ColumnA Column 8 
Database Enterprise Edition Options·- Real Application Clusters, Oracle Database Enterprise 
Partitioning, OLAP, Data Mining, Spatial, Advanced Security, Label Edition, Audit Vault Server 
Security, D.alabase Vault, Data Profiting and Quality, Active Data 
Guard, Real Application Testing , Advanced Compression, Total Recall 

Database Enterprise Management'- Diagnostics Pack, Tuning Pack , 
Change Management Pack, Configuration Management Pack for 
Oracle Database, Provisioning and Patch Automation Pack to, 
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Database, Data Masking Pack 

WebLoglc Suite Options"- BPEL Process Manager Option , Service WebLogic Suite 
Bus, SOA Suite for Oracle Middleware, Business Process 
Management Suite 

3, Licensing Rules for Oracle E-Buslness Suite Applications 

• You are responsible for ensuring compliance with the application licensing prerequisites as specified in the 
Applications licensing Table, which may be accessed at http://oracle.comlcontracts. 

• The option Activity Hub B2B is only available with the Siebel Customer Universal Master component of the 
Customer Hub B28 program. 

• The option Activity Hub B2C is only available with the Siebel Customer Universal Masler component of the 
Customer Hub B2C program. 

Technical Contact Darin Prail Contract Administrator Angela Rouel1e 

Location 103 South Main Street l ocation 103 South Main Street 
Osgood 2 Osgood 206 
Waterbury, VT 05671 Waterbury, VT 05671 

Contact Phone Contact Phone 
(802) 241·11 30 (802) 241 ·2341 

Email Address 
Darin . Prail@:ahs.state.vt.us 

Email Address 
Anoela. Rouelie@ahs.state.vt.us 

This quote is valid through February 28, 2011 . and shall become binding upon execution by you and acceptance by Oracle. 

St.t. of Vermont - Agency of Or"l. Am.n'~ I 
Hume" Services (AH~ 

Signature (. • ~ Signature _ W p~ 
Name P1T~= "'~" al> Name '" ~':-r'S "'-. ~ 

TItle 1l6e~ I:t Sec.eETffl Title 'b.i>ACt!>fZ.. J <-<~S£. U>I" .~' 

Signature Date -:z{1f',1t , Signature Date "Z (1 0 ("2.-Dll 

Effective oete (to be completed by Oracle) 
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CONVERTED AND REPLACED LICENSES EXHIBIT 

Existing License Existing Quant ity Exlstlna Metric CSI# 
WebLogic Server Manaaement Pack Enterprise Edition 4 Processor 16883869 
Internet Application Server Enterprise Edition 3 Processor 2630607 
Internet Application Server Enterorise EditIOn 1 Processor 14514568 
Interne! Application Server Enterprise Edition 1 Processor 1451 456lL 
~~et Apclication Server Enterorise Ed ition 3 Processor 15681509 

Internet Application Server Enterprise Edition 4 Processor 16883869 
~gnostics Pack for Internet Application Server 3 Processor 15681509 

Diaonostics Pack for Oracle Middlewere 4 Processor 16883869 
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ATTACHMENT B 

PAYMENT PROVISIONS 

The Stale shall pay up to a maximum of $3,925,300.11 for the software programs and services ordered, 
delivered and accepted in accordance with Attachment A under this agreement. 

Invoices shall be sent to: 

Angela Rouefie 
Vermont Agency of Human Services Information Technology 
103 South Main Street 
Osgood 202 
Waterbury, Vermont 05671 

Phone: (802) 241-2341 

Page 1 of 1 



ATTACHMENT C 
CUSTOMARY PROVISIONS FOR CONTIlACTS ANIl GRANTS 

1. Entire Agreement. This Agreement, whether in the form of a Contract , Stale Funded Gram, or 
Federall y Funded Grant, represents the entire agreement between the parties on the suhject matter. All 
prior agreements, representations, statements, negotiations, and understandings shall have no cOCCI. 

2. Allplicahic Law. This Agreement will be governed by the laws of the State of Vel m om. 

3. Definitions: For purposes Oflh is Attac.hment, "Party" sha ll mean the Contractor, Grantee or 
Subrec ipicnl, with whollllhe Slate of Vermont is executing lh is Agreement ami consistent with the form 
a fthe Agree.mcnl. 

4. Appropriations: If appropriations arc insuffi cient to support this Agreemen t, rhe State may cancel on a 
date agreed to by the panies or upon the expiralion or reduction of existing a.ppropriation authority. In the 
case that thi s Agreement is fUllde.d in whole or in part by federa l or other nOll-State funds, and in [he 
event those funds become unavailable or reduccd, the State Illay suspend or cancel thi s Agreement 
immediately. and the State shall have no obligation to fund Ihis Agreement from State revenues. 

5. No E mployee Benefits For Partv: The Party understands that the Stale will nOI provide any individual 
retiremem bencfils , grou p life insurance, group health and dental insurance, vacalion or siek leave, 
workers compensation or other benefits or services available to State employees, nor \vill the Slate 
withhold any state or federallllxcs except as requ ired under a.pplicable tax laws, wh ich shall be 
detemlined in advance of CXCCUlioll of the Agreement. The Party understands that (Ill lax retums requ ired 
by the Internal Revenue Code (lnd Ibe Slate of Ve rmont, including but not limited to income, 
withholding, sales and use, and rooms and meals, must be fi led by the Parry, and informal ion as to 
Agreement income will be provided by Ihe Sune of Vermont to the lnternal Revenue Serv ice and thc 
Vermont Department of Taxes. 

6. [mlcpendencc, Liability: The Party wi ll act in an indcpendent capacity and not as officers or employees 
of me State. 

The Party shall defend the Slate and iL" offi cers and employees against all claims or su its arising in who le 
or in part from any act or umi ::.sion of the Party or of any agent of the Party. The Stale shall nOli fy the . 
Party in the event of any such claim or suit, and the Pany shall immediately retain counsel and olherwise 
provide a complete defe.nse against thl: entire claim or suit. The Pany shall notify its insurance company 
and the State within 10 days of recei ving any claim for damages, notice of claims, pre-claims, or service 
of judgmen ts or claims, for an y act or omissions in tbe performance of this Agreement. 

After a final judgment or settlement the Party may request recoupmelll of specific defense costs and may 
file suit in Washington Superior Coun requesting recoupment. Thc Party shall he entitled to recoup costs 
only upon a showing that such costs were entirely unrelated to the defense orany claim ari sing from an 
act or omiss ion ofthc Party. 

TIle Patty shall indemnify the St~tle and its oilicers and employees in the event that the State, its office rs 
or employees become legall y obligated to pay any damages or losses arising from an y aCl or omission of 
Lh~ Party. 



7. Insuntnce: Before commencing work on thi s Agreement the Pmty mllst provide cel1ificates of insurance 
[ 0 show that the fo llowing minimum coverage is in effect. It is the responsibility of the Party to mainta in 
current certificates of insu rance on file with the state through the term of the Agreement. No warranty is 
made that the coverage and limitS listed herein are adequate to cover and protcct the iuterests of the Party 
for the Party's operatiuns. Thcsc are solely minimums that have bee.n established to protcet lhe interests 
of the State. 

WlJrker.f Compensation; Wit.h respect to all operations performed, the Party shall carry workers ' 
compensation insurance in accordance with the laws of the Sta le of Verrnont. 

General L iability anti Property Damage: With respect to all operations performed under the 
Agreement, the Party shall earry general liability insurance having all major divi sions of coverage 
including, but not limited to: 

Premises - Operations 

Products and Completed Operations 

Personal Injury Liability 

Contractual Liabil ity 

The policy sh~tll be on an occurrence fonn and limits shall not be less than: 

$1,000,000 Per Occurrence 

$1 ,000,000 Genera l Aggregate 

$1,000,000 ProductS/Completed Operations Aggregate 

$ 50,000 Fire/ LegallLiability 

Party shall lJllme the State of Vermont and its officers and employees as addi ti onal insureds for liabili ty 
ari sing out oftbis Agreement. 

A uiOntOl h'(! Lillbililv: The Party sha ll carry automotive liabil ity insurance covering al l motor 
veh icles, including hircd and non-owned coverage, used in connection wi th the Agreement. LimiL~ of 
coverage shall not be les!) than: $l,OOO,O()() combined single limit. 

Party sha ll name the State of Vermont and its oilicers and employees as add itional insureds fo r liab il ity 
arising out of th is Agreement. 

Pro/ess;OIwl Liability : Hefore commencing work on this Agreement and throughout the tenn of this 
Agreement, the Parry shall procure and maintain professional liability insurance for any and all services 
performed under this Agreement, with minimum coverage of $ per occurrence, and $ __ 
_ _ _ aggregate, 

8. Relia nce bv the State on Reprt'.Sen tation~: All payments by the State under this Agreement will be 
made in reliance upon the accuracy of all prior representations by the Party. including bm not limited to 
bills, invo ices, progress reports and other proofs of work. 



~). H:eguirement to Have a Single Audit: 111 the case that this Agrecment is a Grant that is funded in whole 
or in patt by federal funds, and if lhis Subrecipicnl expends $500,000 or more in federal assistance duriJlg 
its fi scal year, the Subrecip ient is required to have a single audit c..:unducled in accordance with the Single 
Audi t Aet, except when it elects to have a program specific audit. 

The Subrecipient may elect to have a program specific audit ifit expends funds under only one federal 
program and the. federal program's laws, regulating or'grant agreement,> do not require a financial 
statement audit of the Party. 

A Subrccipicnt is exempt if the Party expends less than $500,000 in total federal assistance in one year. 

The Subrecipient will complete the Certification of Audit Requirement an nua lly with ill 45 days after its 
fi scal year end. If a single audit is required, the sub-recipien t will suhmit a copy of the aud it report to the 
primary pass-through Pany and any other pass-through Party that requcsts it within 9 months. lfa single 
audit is not required, the Subrecip iell t will suhmit the Schedule of Federal Expcnditures wilhin 45 days. 
These fo rms will be mailed to the Subrecipient by the Dcpartmcnt o f Finance <,.nd Management near the 
end of its fiscal year. These form s are al so availablc on the Finance & Management Web page at : 
http: //f! nance. verm 0 nt. go v If o rlll s 

10. Recorlls A\'ailable for Audit : The Party will maintain all books, documents, payroll papers, accounting 
records and other ev idence pertaining to costs incurred under this agreement and make them avai lahle at 
reasonable times during the period of the Agreement and for three years thereafter for inspection by an y 
authorized representatives of the State or Federal Government. If any litigation, claim, or audit is started 
before the expiration of the three year period, the records shall be retained until all litigation, claims or 
audit findings involving the records have been resolved. The State, hy any authori zed representative, 
shall have the right at all reasonable times to inspect or otherwise evaluate the wo rk performed or he ing 
performed under th is Agreement. 

11. Fair EITI(}lovmenl Practices and Americans wilh Dis:lbililies Act: Party agrees (0 comply with the 
requirement of Title 21 V.S.A. Chaplcr 5, Subchapt(.;r 6, relating to fair employment practices, to the full 
extent applic<lblc. Party sh<lll also ensure, to the full extent required by the Americans with Disabilities 
Act of 1990, <IS amended, that qualified indi viduals with disabilities receive equitable access to the 
se.rvices, programs, and act ivities provided by the Pany under this Agreement. Pany further agrees to 
include this provision in all subcontracts. 

12. Set Off: The State may set off any sums which the Party owes the State against an y sums due tbe Pany 
under thi s Agreement; provided, however, that any set off of amounts due the State of Vermont as taxes 
shall be in accordance with the procedures more specifically provided hereinafter. 

13. Taxes Due to the State: 

a. Party understands and acknowledges responsibility, if applicable, for compliance with State tax 
laws, including income tax withholding for employees performing services within the State , 
payment of use tax on propelty used within the State, corporate andlor personal income tax on 
income eamed with in the State. 

b. Party certitJes under the pains and penalties of perjury that, as ofthc date the Agreement is 
signed, the Party is in good standing with respect to, or in full compliance with, a plan to pay any 
and all taxes due the Stale ofVcrmonl. 

c. Party understands that final payment under this Agreement may be withheld if the Commissioner 
of Taxes determines that the Party is not in good standing with respect to or in full compliance 
with a plan to pay an y and all taxes due 10 the Stale o[Vennonl. 

Party also understands the State nlay set off taxes (and related penalties, tnterest and fees) due to tile 



State o fVernlOnt, but only if the Party has failed to make an appeal within the time allowed by law, or 
an appeal has been taken and finally detennined and th t.: Party has no furthe.r legal recourse to contest 
the amounts due. 

14. C hild Support: (App li cable if the Party is a nalUral perso n, not a corporatio n or partnership.) Party SlaleS 
that, as ofrhe date the Agreement is signed, he/she: 

a. is not under any obligation to pay chi ld support; or 

b. is under such an obligation and is itl good standing with respecr to that obligation; or 

c. has agreed to a payment plan wi th the VemlOnt Office of Child Support Serv ices and is in full 
compliance with that plan. 

Parry makes this statement with regard to support owed to any and all children residing in Vermont. In 
addition, if the Party is a res ident ofVermom, Party makes this statemem with regard to suppon owed 
to ~my and al l children residing in an y other state or tcrritory of the United Statcs. 

15. Sub-Agreement .. : Party shall not assign, subcontract or subgrant th e performance of his Agreement or 
any portion thereof to any other Party without the prior wrillen approval of the State. Party also agrees to 
include in subcontract or subgr:lIl t agrecmt.:nts a tax certifi cation in accordance with paragraph 13 above. 

Notwithsianding the forego ing, the State agrees that the Party may ass ign lhi s agree ment, including all o rLhc 
Party's rights and obligalions hereunder, to any Sllct:csso r in interest to the Party ari sing our of the sale of or 
reorgal1i 7.3rion of the Party. 

16. No Gifts or Cratuities : Party shaJI not give title or possess ion of any thing of substantial value 
(including property, currency, travel and/or education programs) to any o ffice r or employee o f the State 
during the term of this Agreement. 

17. COllies: All written reports prepared under this Agreement \vi ll be printed using both sides of the paper. 

18. Certification Regarding Debarment: Party cert iIics under pains and penalties of pelj ury that, as of IJl e 
date that th is Agreement is signed, neither Pany nor Party 's principals (oilicers, directors, owners, or 
partners) are presently debarred, sllspended, proposed for debarment, declared ineligible or excluded 
from part ic ipation in federa l programs or programs supported in who le or in part by federa l funds. 

State of Verm()flt ~ Attachment C 
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ATTACHM.~:NT D 

MODillCA nONS TO THE 
AGENCY OF IIUMAN SERVICES' C.1Jf>TOMARY CONTRACT PROVISIONS 

This Au:u:brnenl n mod ifies and supersedes Attachments C and F. 

I. A IT ACRMENT C MODIFICATIONS 

1. Sec(ion 4, "A pprnprililions," is deleted iu its entirety and replaced with the following: 

"Appropriatio ns: If (his contract extends into morc than one fiscal year of the Stllte (July 1 to 
l Wle 30), and if appropriations are insufficient to ~uppOrt this contract, the Stale may cancel at 
tbe eml of the fisca l year, or otherwise upon the expiration of cxjsling, appropriation autho rity. 
The State acknowlcdgc..;; and agrees that its issuance of a purchase order to Orlic!e is the SIliLC'S 
representation to Oracle that funds for thaI purchase have been fully appropriated and are 
presently available." 

2. The Sf'_cond a nd fOllrth I':u-agraphs of Section 6, " Independence, UabiliIY," are deleted in their 
entil'et)l and replaced with the following: 

" The Contractor shall defend the State and its of.ficers and employec~ agai nst all claims or suits 
arising in wbole or in part from any act or omission of the Contractor or of any agem of the 
Contractor, excepting claims for breaeh (If comract and claims for infringement of intellectual 
property rights. Claims for infringement of intellectual property rights shall be governed solely 
by Section G, Indemnification, of the Oracle License and Services Agreemenl inc()fporated herein 
as Anachment A to this agreement. With respect to claims for tangible personal property, 
tangible personal propeI1y shall not include software, documentation, data or data files. The 
contractor shall have no liability tor any claim of langible personal property damage arising from 
use of software. 

The Contractor's indemnification obligations set forth herein are condilioned upon the State ( I) 
notifying the Contr<lctor within thi rty (30) days of your receipt of any such claim or !;u it; (2) 
providing Contractor with sole control uf Lhc dcfense a.nd all related settlement negotiations 
(pruvided, however, that without the Slale's wrinen consent, the Contractor may not admit thai 
the State has any liabilily in conjunction with the defense or as a result of the sclLlcmeru of the 
claim.); and (3) providing Ihe ContntClor wiLh assistance, information and authority reasonably 
necessary to defend and/or senle the claim or suit in accordance with this section." 

3. The last 2 paral;raphs or Section 7, " lnsul'aneet are deleted in their entirdy. 

4. Section 8, " Reliance by the Sla te on Repr esentations," is deleted in its entirety and relllaeed 
with the following: 

"All payments by the Stale unde-r this contract will be made in reliance upon the accuracy of all 
signed, wri tten representations by the Contractor, includ ing but not li miled to bills, invoices, 
progress repoI1s and oLher proofs of work." 

5. Section 9, " Requirement to Ha ve a Single Audit," is deleted in its entirety. 

6. The first sentence of Section 10, " Reconb Ava ilahle for Audit," is deleted in ils entirety a nd 
replaced with th e fullnwin g: 
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'The Cnrllractor will maintain all books, dOCUIDenl'i, payroll papers, accounting re.cords and 
olher fmanciaJ evidcnce normally maintained in the course of busi ness rclating 10 the specific 
performance of this agreement ami makc them available at reasonable limes, upon advance 
wrillen notice, during the period of the contract and rm three years thereafter for inspection by 
any authori zed rcprcsc rlls tives of the State or federal Goverrunent." 

7. Seetioll 11, " Fair Em ploymen t Pracliccs and American with Disabilities Act," is deleted in its 
en tirely and replaced with the following: 

"Contractor agrees to comply with the requirement of Title 21 V.S.A. Cbapter 5, Subchaptc r 6, 
relating to fair employment practices, to the fu ll cxtCnI applicable. Contractor shall also comply 
with the American~ with Disabil ities Act of 1990 with respect 1.0 il.s employment practices. 
Contractor funher agrees to include th is provision in aU subcontracts." 

8. Secl ion 14, " Child Suppo.·t," is deleted in its entirety. 

9. The last paragraph of Section 15, "Sub·AgrecmenL'I." is deleted in its entirety and repla ced 
with the followin g: 

"Notwilhslandi ng the loregoing, the State agrees that the Con tractor may assign th is agreement, 
including all of Ihe Contractor's rights and obl igation hereunder, in the cvcrr l l1f a merger, 
consolidation, acquisition, internal restructuring. or sale of all or substantially all of the a..'\.~lS of 
Contractor." 

10. Section 16, " No G ift>; nr Gratuities." shall be deleted in its entirety lind replaced wilh the 
foll owing: 

"Wilh respect to giving anything of subsl:mliaJ value to any otlicer or employee of tile State, 
ConlrlleLOr will comply with the requirements of Vermont F..'(ccutive Order 3-45 during the term 
of this agreement." 

II. Seedon 17, " Copies," is deleted in it ... entirety ~lDd replaced wilh the following: 

"Copies : Contractor shall lise reason(lble cfforL<; to prim all written reports provided to the Sta le 
under this agrc:cmeru using bolh sides of the paper." 

11 . The parenthetical phrase in Section 18, "Certification Regarding Deba rm ent," i.s delcied in its 
entirety and replaced with the following: "(officers and directors)". 

ll. ATT ACHMF.NT F MODIFJCA nONS 

1. Sec tio n I is deleted in liS entirety as not aJllllicable. 

2. Section 1 is deleted in it'! entirety as nOI applicable to tbe licensing of proIlr ietary software and 
main tClIlIIICC. 

3. Section 3 is deleted in its entirety as not applicable to thc liecnsing of proprietary software a nd 
maintenance. Please see Audit requiremems in Anachmcl1l C (Standard State Conlr:lct Provisions), 
paragraph 10. 

4. Section 4 is deleted in its entirety as not applicahle to the licensing of proprietary softw:tre a nd 
main (enance. 
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S. SectionS is deleted in Its entirety as not applicable to the liccnsing of proprietary software a nd 
m aintenance. 

6. P r iva cy an d Security Standard~. Section 7 is deleted in its en tirety and rep laced with lhe 
followin g: Oracle is commined to I,he security of i l~ teclmical support services. [n providing standard 
lecimical support services, Oracle will adhere to the Glob!!! Customer SUpP011 Security Pract ices, 
which are availllble iiI t1 raclc.com/supponJpQlicies.html. The Global Customer Support Security 
Practices are subject to cbange al Oracle's discretion; however, Oracle will not materially reduce the 
level of security specified in the Security Practices during the period for which fees for technical 
sUPPO" have been paid. 

7. Seetion 8 is deleted in its t:ntirety a.<; nfll applicablc to the licensing of proprietary software a nd 
maint enance. 

8. Sec.ti on 9 b deleted in its entirety as not applicable to the licensin g o f prop r ieta ry softwa re 
a nd ma intenance. 

9. Sec tion 10 is deleted in its entirety as not OIpplic:t ble tulhe liccnsing of p roprietary sof(1,'Va re 
a nti ma intenancc. The ownership and inteilectlllli properly rights to the proprietary software are set 
forth in Seclions C lllit'! D of the Oracle License and Services Agreement (AUI'U.:hsncllt A). 

10. Section 11 is deleted in its en t irely as not aJ1Jllicabie to the licenSing 0 f proprieta ry softwa re 
010(1 lIIailltena nce. 

11. Section 12 is deleted in its en tirety all; nnt applicable to the licensing 0 r proprietary software 
a nd maintenance. 

12. Tbe secuntl I):uagraph of Sect ion 14 is deleted in its entirety as not applicablc to the licenSing 
of proprietary software :wd maintenance. 

13. Section 15 is deleted in it" entirety as not applicable to the licensing 0 f proprietary software 
and Uillintenance. 

Attachment F - Revised A lIS - 12/10/10 

- Modified by Ihis Alloc·hment D - 01105111 
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ATTACHMENT F 
AGENCY OF HUMAN SERVlCES' CUSTOMARY GRANT PROVL~lONS 

I. Ae;cllc), of Huma n St-.rvict!S - Field Services Directors will s lmrc overs ight w ith the department (or field office) that 
is <I pllrty to the grant for provider performance using outcomes, processes, terms and cond itions agreed to under this 
grant. 

2. 2-J -l lJata Base: nle ('yrantee providing a health or human services within Vennont, or near tbe border that is readily 
access ible to residents of Vennoll t., w ill provide relevant descriplive inrormation regarding its agency. programs 
and/or contact and wiU adhere to the "Incl ustnll /Exclusion" po licy of Vermont's United WayNcrmoll t 21l. If 
inc luded , the Gr(lnlcc w ill provide accurate and up 10 dllte infor mation to their data base as needed . The 
"I nclusion/ Exclus ion" policy om he found at wv.'w.vermonr211 .org: 

3. Medica id P r oJ!T am G r a ntees : 

rnspection QfRecords: Any grants accessing payments for services through the Global Commitment to Health Waiver 
and Vermont Medicaid program mll~t rulJiIl state and federal legal requirements to enable the Agency of Human 
Services (A HS), the United States Departmenl o f Health and Hum an Services (DHHS) and the Government 
Accounting Office (GAO) to: 

Evaluate through inspect ion or other means tbe quaH!y, appropriateness, and timeliness of services perfonned; and 

Inspect and audit any financia l records of such (jrantee or subgnmtcc. 

Subcontracting for Medicaid Services: Having a sui:x:ontract does not tenninate the Grantee, rece iving funds under 
Verm ont's Medicaid program , from its respons ibility to ens ure that a ll activit ies under this agreement arc carried 
oul.. Subcontracts must specify the aClivi ties and reporting responsibilities of the Grantee or subgrantee and provide 
for revoking delegation or imposin g other sanclions ir the Grantee or su bgrantee's perfonnaTlce is inadequate. I ne 
Grantee agrees to make available upon request to the Agency of Human Services; the Departm ent o f Vermont 
Health Access; the Department or Disabilities, Aging and i ndependent Living; and the Center for M edicare and 
Medica id Services (eMS) all grants and subgnll1l" betweenlhe Grantee and service providers. 

M edicaid Notification Qf Tenninat ion Requirement .. : Any Grantee accessing pilYlIlent .. for services under the Global 
Conunjtment 1.0 Hea lth Waiver and Medicaid programs who terminates dleir practice will rollow the Department of 
Vermont Health Access, Managed Care O rgan ization e.nrollee noliJicalion requirements. 

Encounter Data : Any Gml11ee accessing payments for services through dIe G lobal Commitment to Health Waiver and 
Vermont Medicaid programs I11USt provide encounter data to tbe Agency o f Human Services and/or its department,> 
and ensure that it can be linked to enrollee eli gibili ty fi les maintailled by the State. 

Federa l Medicaid System Securit v Req uire ments Compl ianc.e : All Grant ecs and subcontractors must provide a 
security plan, risk assessment, and security controls review dOC Wllent w ithin tbJ""ee mlJnths of the start date of this 
agreement (and update il an nua lly thereafter) to su pport audit compliance with 45CFR95.621 SUhjl3J1 F, ADP 
(AUII)IIlHted Data Processing) System Security Requirements and Review Pmces.'i. 

4. Non-discrimina tio n Based on National Orh:in as evidenced by Limite.d E ngl is h P roficic llcv. The Grantee agrees 
to comply with Ihe nOli-discrimination requirements of Ti tle VT of the Civil Rights Act of 1964, 42 USC Section 
200(k~ ct seq., and with the federa l guide lines promulgated pursuant to E xecutive Order 13166 of 2000, which require 
that Granle(,;.~ and subgrantees receiving federal funds must assure that persons with limited English proftc ieney ca ll 
meanjngfully acccs:\ services. To the extent the Gmnlee provides assistance to ind ividua ls w ith limited English 
profic iency through the usc of oral or v,'J"inen translation or inte rpretive services i.ll compliance wilh this requirement, 
slIc h individuals cannot be required lO pay for such services. 
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5 . Vote" Reaistration. When designated by the Secretary of State, the Grantee agrees to become a voter registration 
agency a" defined by 17 V.S.A §2 1 03 (41), and 10 comply with the requirements of state and federd l law pertaining to 
sucb agencies. 

6. D r ug F ree Workulace Act. ] he Grantee will assure a dru g- rrec workplace i.n accordance with 45 CFR Pan 76. 

7 . Privacy and Securitv Standards. 

P rotected Health Informatio n: The Grantee shall mai nta in the privacy and securicy of all indiv iuua Uy idenliliab le 
health infonmlliorl acquired by or provided to it as a pari of the pcrrunnanee of this grant. The Grantee shall fo Uow 
federal and state law reiafjng In privacy and security of individually identifiable ht:a fth informatio n a5 applicable, 
induding the Health Insurance Portability and AecoUlilabi lity Act (HlPM) and its federa l regulations. 

Suhslallce Abuse Treatment Infonnlttinn: The confidentiality of any alcohol and dmg libuse treatment in ronnaliotl 
acquired by or provided to the Granlee or subgrantec sha ll be maintained in compliance with any applicable state or 
federal laws or regulations and 5pecifieally set out in 42 CPR Pan 2. 

Other Confidential Consumer Inrormation: Tile Urantee agrees to comply wilh the requi rements of AH S Ru le No. 
08-048 concerning access to infOnl.mtion. TIn:: Grantee agrees to comply with any applicable Venmml Stntc S18.Lute, 
including but not limited to 12 VSA §1 6 I2 and ll lly Hpplicablc Board of Health confidentia lity reglilatioos. Tbe 
(jrantee shall ensure thai all of itS employees and subgrantees perform ing services under this agreement understand 
the sensitive nature of the illfonnHtio n that they may have access 10 and sign an affi rmation of understand ing 
regllrding the inlonl13tion's confidential and non-puhlic nature. 

Soc ia l Sec urirv numbers: The Grantee ll grces to co mply with all applicable Vermont State Slatu tes to assure 
protectiol1 and 5ccuriry of personal information, inc lud ing protection from ident ity theft as outlined in Tille· 9, 
Yennont Sta(Utes Ann018.tcd, Ch. 62. 

8. A buse Regis f r v. The Grantee agrees not to em ploy any ind iv id ual, usc any vo lunteer, or o therwise provide 
re imbursemen! to any indiv idllll i ill Llle performance of services connected with this agreement, who provides care, 
custody, treatment, transportal"ion, or supervision 10 ch ildre n or vulnerab le adults if there is a subslanliatio n of abuse or 
neglect or exp loilalion against that individual. The Grantee will check the Adult Abuse Registry in the DepartTTlent of 
Disabilities, Aging and lndepemknt Living. Unless the (jr:lmee holds a valid ehild care license or registration from the 
Division of Child Developmenl, Department ror Children and Fanlilies, the Grantee sha ll ltlso check the central Child 
Protection Regis try. (See 33 Y.S.A §49i9(aXJ) & 33 V.S.A. §69 1 I (eX3». 

9 . R e (lII r ling of A buse, Ne2;lect. or E xploitation. Consistent wid1 provisions of ]] V.S.A. §4913(a) and §6903, any 
agent or employee of a Grantee who, in the performance o r services connected with this agreement, ha:s CIlrllac t with 
clients or is a caregiver llod who has reasonable cause. to believe that II child or vu lnerable adult has been abused or 
oeg.k:cted as defmed in Chapter 49 or llblJsc(~ lIeglected, or exploited as defmed in Chllpter 69 of Title 33 Y.S.A. sha1l 
make a report illvo lv ing children to the Commissioner or the Department for Children and ['amilies within 24 hours 
or a report involving vu lnerable adults to the Division of Licensing ltnd Protection at the Department of DiSltbi li tics, 
Aging, and independent Living wi thin 48 hours. TIlis requirement applies except in tllOse instances where panku iar 
roles and functions are exempt from reponing under stale and federal law. Reports involving children shall contain the 
information required by 33 V.S.A. *49 14. Reporls involving vul nerahle adults shall contain the informatioll required 
hy 33 V.SA. §6904. The Grdntcc will Cll5ure that itS agents or employees receive training on the reporting of ablL'iC or 
oegiecilo children and abuse. neglecl or ex plo itation of vulnerable adults. 
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10. Intellectual Prnl)crtv{\\lork PrQduct Ownership. All dAla, technical iniormation, materials first gathered, 
o riginated, developed, prepared, or nbLained as a condition of this agreement and used in the per;~lrmanC(; 0; th is 
agreemcn t - including. but nOI lim ited to all report", .surveys, plans, chans, Iite.rature, brochures, mailings, recordings 
(video o r audio" pictu res, drawings, analyses, graphic represenlali o ns, .software computer program s and 
accompanying documentation ;md primout'i, notes and memoranda, wrinen procedures and doculTlenLs, which arc 
prep<tred for or o blained specifically fo r this agn::e lJ1ent - or arc a result of the services req uired under this grant _ 
shajJ be considered "wurk for h ire" and remain the property o f the St:.ll.c of Vermont, regardless of tlle state of 
completion - unless o therwise specified in this agreement. Such items shall be delivered to the State o;Vennorlt upon 
30 days notice hy the State. With respect co somvare computer programs and I or source codes flfSt developed for the 
Slate, a ll the work shall he enn.sidered "work for hire," i.e., the State, not the Grantee or subgro.ntee, shall have full and 
complete ownerShip of all softw<!re computer programs, documelllation and/or source cod cs deve loped. 

The Grantee. shall not sell or copyright a work product or item produced under this agree mellt without exp licit 
perlll iss ion from the State. 

If the Grantee is operating a system or appl ication on behalf of the Stale of Vennonr, then the Grantee shall not make 
informalion emcred into the system or application avaiJ:.Ible ror uses by any other party (han the State of Vermom, 
without prior autbo rizHlio n by the State. Nothing berein shall entit le Ibe Statc to pre-existing 0rantee's materials. 

11. Securitv and O:d.a Transfers. T1"te Slate shall work with tbe Grmllcc [0 ensure compljance with all applicable State 
ai:ld Agency of TIuman ServicC!)' policies and standards, especially those related to privacy and security. 111e State will 
ad vise the Grantee of any Dew policies, procedures, or protoco ls developed during the tenn 0; thi s agrecment as tlley 
are issued and will work with the Grantee to implement any required. 

]be Grantc:e will ensure the pbysical and data security a.'isocinred with computer equipmeOl - including desl .. :tops, 
Dotebooks, and other portahle devices - used in cOtulection with this agreement. The Grantee will also assure that any 
media or mechanism used to s tore or transfer daro to or from the State includes ilKh<; try S"landard security mec.hanisms 
such as continually up-ta-date malware protection and encryption. The Grantee will make every rea"onable efi()Jt to 
ensure media or data (ilcs transferred to the State are virus and spywarc: free. At the conclusion ofihis agreemcnt and 
after successful de livery of the daLa to the State, the Grantee shall securely delete data (including archival backups) 
from the Grantee's equipment thai contains individually identitiable records, in accordance wi th standards adopted by 
the Agency of Human Serv ices. 

12. Computinl! and Communication: The Grantee shall l>Clcc t., in consultation with the Agency 0; H uman Services' 
Info nuat ion Techno logy unit., one of ihe approved methods for sec ure access to the State's systems and data, if 
required. Approved m ethods are based o n the ty pe of work performed by the Grantee a'i pan of this agreement. 
Op6ons include, .but are not limired to: 

1. Gnmtcc's provis ion of certified computing equipment, peripherals and mobile devices, on a separate Grantee's 
network with separ:.l tc internet access. The Agency ofIIumlin Servicc.'" accounts mayor may Dot be provided. 

2. State supplied and managed equipment and aCCQlmts to access s late app lications and data, including State issued 
active directory accounts and appl ication specific accounts, which folkml the National lnstitutes of Standards and 
Technulogy (N1ST) security and the llea lth Insurance Portability & Accountability Act (HTPAA) standards. 

The Stall! will not supply e-mail accounts 10 the urantee. 

J 3. LobbyinlZ. No federal flllH.1" under this agreement may be used to influence or attempt to influence 8n officer or 
em ployee of any agency, a member 0; Congress, an officer or employee of Congress, or an employee of a member 0; 
Congress ill connection with the awarding or allY fede ral contract, coDtinuat ion, renewal, amendments other than 
federal appropriated ; ullds. 
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l4. Nnn- d iscrimination. The Granic!; will prohibit discrimination on the basis orage under the Age Di~rjminatjon Act 
of 1975, on the ha"is of handicap under section 504 or the Rehabilitation Act of 1973. on the oosis of sex under Title 
IH oftbe Education AmCII(hIICnL" of 1972, or on the basis of race, color or national origin under ·ritle VI of the Civil 
llighls Act of 1964. No person sha ll on tbe ground .. of sex (including, in the case of a woman, 011 thc grounds that the 
woman is pregnant) 0 1" on the grounds of religion, be excl uded from participation in, be denied the benefits of, or be 
subjected to discrim ination, to include sexual harassment, und t::r any program or activity supponed by state and/or 
r!.:deral funds. 

TIle grantee will also not refuse, withhold from or deny to any person the benefit of services, facilities, goods, 
privileges, advantages, or benetilS of public accommodation on the basis of disabili ty, race, creed, color, national 
origin, marital s latus, sex, sexual orientation or gender idcnli lY under T itle 9 V.S.A. Chapter 139. 

15. Envirnnmcn tal Tobacco Smoke. Public Law 103-227, also known as the Pr<rehildren Act of 1994 (Act), requires 
that smoking not be pcrmined in any portion of any indoor facility owned or leased or contracted for by an entity and 
used routinely or regularly for the provision of health, child care, early childhood development 5elvices, education or 
Ijbrary sClvices to children under the age o r I R, if the services are funded by federal programs cithcr directly or 
through s til l.!.: or local govenunents. by federal b'Tan t., contract, loan or loan guarantee. The law also appl ies to 
children's services thaI arc provided in indoor facilities that are cons tructed, operated, or maintained with such Federal 
funds. 

TIle law does not app ly to ch ildren's services provided in private residences; port ions of fac ilities used for inpatient 
dmg or alcohol treatment; service providers whose sole source of applicable federaJ funds is MediC<lrc or Mcdicaid; or 
facilities where Women, Infants, & Children (W1C) coupons arc redeemed. 

Fai lure 10 comply with the provis ions of the law may result ill the imposit ion of a civil monetary penllhy or up to 
$1,000 for each vio lation lind/or the imposition of an administrative compliallce order on tbe responsible entity. 

Grantees are prohibilc ti frolll promoting the use OflObacco product ... ror al l cl ienlS. Facilities supported by state and 
federal funds are prohibited from making tobacco produclS available to minors. 
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