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Category Sub Category
Application or 

Module
Requirement Description

"The system shall…"
Conditions (S, 

W, M, F, C) Exeter Pricing Assumptions

ELM-1

Eligibility and Enrollment Pre-Screening OneGate Provide the option for anonymous completion 
of MAGI eligibility related questions

S Agreed.

ELM-2

Eligibility and Enrollment Pre-Screening OneGate The following MAGI related data items should 
be requested in the pre-screening: financial, 
residency, person specific (age, gender, 
pregnant, disability, tribal affiliation) 
relationships to other household members

S Agreed.

ELM-3

Eligibility and Enrollment Individual Application & 
Submit Update

OneGate Provide a more detailed / specific application 
to be completed for MAGI MAGI QHP 
eligibility (incl. APTC, CSR). 

S Agreed.

ELM-4

Eligibility and Enrollment Individual Application & 
Submit Update

OneGate As part of the application process, collect 
State residence information in accordance 
with the Federal and State regulations and 
necessary to establish MAGI QHP eligibility 
(incl. APTC, CSR).   

S Agreed as to online application 
and application record.  

Interfaces are CGI function.

ELM-5

Eligibility and Enrollment Individual Application & 
Submit Update

OneGate As part of the application process, collect 
citizenship / immigration status information 
as necessary to establish MAGI QHP eligibility 
(incl. APTC, CSR).   

S Agreed as to online application 
and application record.  

Interfaces are CGI function.

ELM-6

Eligibility and Enrollment Individual Application & 
Submit Update

OneGate As part of the application process, collect 
household and income information to 
determine if the household is under 100% 
FPL.

S Agreed as to online application 
and application record.  

Interfaces are CGI function.

ELM-7

Eligibility and Enrollment Individual Application & 
Submit Update

OneGate As part of the application process, support 
collecting additional household information 
and income information as necessary to 
establish MAGI QHP eligibility (incl. APTC, 
CSR).  

S Agreed as to online application 
and application record.  

Interfaces are CGI function.

EXHIBIT A -  Individual Eligibility Requirements Traceability Matrix
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Category Sub Category
Application or 

Module
Requirement Description

"The system shall…"
Conditions (S, 

W, M, F, C) Exeter Pricing Assumptions

EXHIBIT A -  Individual Eligibility Requirements Traceability Matrix

ELM-8

Eligibility and Enrollment Change Management OneGate Store changed information along with the 
date the information was changed. 

S Agreed as to information 
changed through OneGate 
change of circumstance.

ELM-9

Eligibility and Enrollment Change Management OneGate Support prompting users / consumers to 
renew their application on an annual basis. 

S Agreed as to online prompting 
(e.g., self service).  Other 

Noticing (letter, email) a CGI 
responsibility.

ELM-11

Eligibility and Enrollment Program Policy OneGate Provide a method to identify persons who are 
eligible for services.

S Agreed.

ELM-13

Eligibility and Enrollment Program Policy OneGate Allow individuals in a household to be eligible 
under different categories and receive 
different benefits related to MAGI 
QHP/APTC/CSR based upon individual 
information.

S Agreed.

ELM-14

Eligibility and Enrollment Application Process OneGate Provide an [anonymous] screening tool that is 
compatible with the HBE and allows an 
applicant to answer an initial basic set of 
questions to quickly identify potential 
eligibility for  MAGI QHP (incl. APTC, CSR).  

S Agreed

ELM-15

Eligibility and Enrollment Application Process OneGate Provide customized local office information, 
through public-facing front-end (i.e. physical 
location of nearest local office and name, 
email and phone number).

S OneGate portal will provide a 
hyperlink to a static page of local 

office information.

ELM-16

Eligibility and Enrollment Application Process OneGate Provide interactive questions that can lead to 
appropriate next questions, to include 
identification of an ABD-applicant, in need for 
a supplemental form(s), based on responses 
and other existing data necessary to establish 
MAGI QHP eligibility (incl. APTC, CSR).  .

S Agreed for 2-4 additional 
questions  that would screen for 

ABD applicants.

ELM-17

Eligibility and Enrollment Application Process OneGate Provide a mechanism to define required and 
optional fields, including default data values 
as applicable, based on the  MAGI QHP 
eligibility (incl. APTC, CSR).  program rules.

S Agreed.
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Category Sub Category
Application or 

Module
Requirement Description

"The system shall…"
Conditions (S, 

W, M, F, C) Exeter Pricing Assumptions

EXHIBIT A -  Individual Eligibility Requirements Traceability Matrix

ELM-18

Eligibility and Enrollment Application Process OneGate Identify and display verifications required for 
the applicant based on program rules.

S Agreed.

ELM-19

Eligibility and Enrollment Application Process OneGate Produce a customized listing of verification 
documents for an eligibility criteria required 
to complete eligibility determination.

S Agreed.

ELM-20

Eligibility and Enrollment Application Process OneGate Allow the worker/applicant to upload and 
attach source documents to support eligibility 
determination.

S Agreed.

ELM-21

Eligibility and Enrollment Application Process OneGate Present the applicant with a summary view of 
the information entered prior to submission.

S Agreed.

ELM-22

Eligibility and Enrollment Application Process OneGate Allow applicants to print /save a copy of 
electronic copy for their records.

S Agreed.

ELM-23

Eligibility and Enrollment Application Process OneGate Allow an applicant or applicant’s authorized 
representative to review the current 
application before and after formal 
submission.

F Applicant functionality - agreed. 
Authorized representative 
functionality - roadmap.

ELM-24

Eligibility and Enrollment Application Process OneGate Allow an applicant or applicant’s 
representative to amend an application as 
long as a determination has not been made.

S Agreed.

ELM-25

Eligibility and Enrollment Application Process OneGate Allow the applicant or applicant’s authorized 
representative to save and amend the 
application or renewal for up to 30 days in 
order to gather additional information prior to 
submittal.

S Agreed.
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Category Sub Category
Application or 

Module
Requirement Description

"The system shall…"
Conditions (S, 

W, M, F, C) Exeter Pricing Assumptions

EXHIBIT A -  Individual Eligibility Requirements Traceability Matrix

ELM-26

Eligibility and Enrollment Application Process OneGate Allow and record an applicant’s request to 
withdraw an application.

F Agreed.

ELM-28

Eligibility and Enrollment Application Process OneGate Provide an automated or guided application 
process to enable the applicant/worker to 
easily enter required information.

S Agreed.

ELM-29

Eligibility and Enrollment Application Process OneGate Provide system-generated date and time 
stamp for receipt of electronic applications to 
be used in monitoring standards of 
promptness by program.

S Agreed.

ELM-31

Eligibility and Enrollment Application Process OneGate Provide a mechanism to begin benefits on a 
date different than the application date and 
system-generated date.

S Agreed as to basic eligibility 
rules.  Situation specific 

workflows are not priced.

ELM-32

Eligibility and Enrollment Application Process OneGate Capture and display date that a disposition 
was made on an application/renewal.

S Agreed.

ELM-33

Eligibility and Enrollment Application Process OneGate Provide the capability for an applicant to 
indicate various types of potential exemptions 
through the single, integrated application 
process.

F Exemption rules expansion on 
roadmap.

ELM-35

Eligibility and Enrollment Application Process Display to the applicant discrepant 
information between the new application and 
information stored in the existing household.

F Comparison of ACCESS data to 
new application not priced 

within OneGate.  

ELM-37

Eligibility and Enrollment Application Process OneGate Provide a mechanism to indicate which 
verification documents have already been 
provided.

S Agreed.
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Category Sub Category
Application or 

Module
Requirement Description

"The system shall…"
Conditions (S, 

W, M, F, C) Exeter Pricing Assumptions

EXHIBIT A -  Individual Eligibility Requirements Traceability Matrix

ELM-42

Eligibility and Enrollment Application Process OneGate Provide the ability to allow applicants to view, 
confirm, dispute and submit corrections to 
verification results.

F On roadmap.

ELM-45

Eligibility and Enrollment Application Process OneGate Assure consistency in eligibility determination 
processing when applicants attempt to access 
services through different entry points.

S Agreed.

ELM-47

Eligibility and Enrollment Application Process OneGate Display the eligibility results in a manner that 
is comprehensive and easy to understand.

S Agreed.

ELM-48

Eligibility and Enrollment Household Maintenance OneGate Provide the capability to create and maintain 
an electronic household file of all applicants 
and families requesting MAGI QHP/APTC/CSR 
from the time that they first make an entry to 
the system.

F Agreed as to the ability to track 
applicants and families relative 

to their interactions with 
OneGate.  Automated spend-

down is not priced.

ELM-51

Eligibility and Enrollment Household Maintenance OneGate Allow authorized users to search online 
household files using key fields such as name, 
SSN, ID, date of birth, etc.

S Agreed, as limited by Siebel 
standard search functions.

ELM-52

Eligibility and Enrollment Household Maintenance OneGate Provide a mechanism for authorized users to 
access beneficiary/household summary from 
any screen.

S Agreed as to access of summary 
information from self-service and 

case-worker main screens.

ELM-55

Eligibility and Enrollment Household Maintenance OneGate Provide a mechanism to indicate relationships 
between all members of a household.

S Agreed.

ELM-56

Eligibility and Enrollment Household Maintenance OneGate Provide a mechanism to automatically create 
the inverse family relationships (e.g., parent – 
child, child – parent, etc.).

S Agreed.
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Category Sub Category
Application or 

Module
Requirement Description

"The system shall…"
Conditions (S, 

W, M, F, C) Exeter Pricing Assumptions

EXHIBIT A -  Individual Eligibility Requirements Traceability Matrix

ELM-62

Eligibility and Enrollment Household Maintenance OneGate Provide the capability to view the new 
determination of eligibility after the change in 
information.

S Agreed.

ELM-67

Eligibility and Enrollment Household Maintenance OneGate Change the status of any individual in a 
household without terminating eligible 
household members.

S Agreed.

ELM-68

Eligibility and Enrollment Household Maintenance OneGate Provide web-based functionality to allow the 
applicant to renew eligibility online.

S Agreed.

ELM-74

Eligibility and Enrollment Household Maintenance OneGate Renew eligibility based on Federal and State 
statutes and regulations as necessary to 
establish MAGI QHP eligibility (incl. APTC, 
CSR).  .

S Agreed as to application of 
eligibility rules.   CGI responsible 
for interfacing.  Situation-specific 

workflows are not priced.

ELM-75

Eligibility and Enrollment Household Maintenance OneGate Recalculate and redetermine eligibility when a 
change in circumstance occurs (e.g., 
household composition changes, child turning 
19).

S Agreed.  Situation-specific 
workflows are not priced.

ELM-78

Eligibility and Enrollment Household Maintenance OneGate Assure renewal forms meet the same 
accessibility standards as application.

S Agreed as to online renewal.

ELM-VT

Eligibility and Enrollment Premium Payment Status OneGate Include a field to record premium payment 
status.

F On roadmap.
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EXHIBIT B

Individual Eligibility Requirements Traceability Matrix

Exeter Workspace

Ref 
Code

Category
Sub 

Category
Application 
or Module

Requirement Description
"The system shall…"

Bidder 
Response 
Narrative 
Section 

Reference

Comments/ 
Clarifications

Client-Facing 
Conditions 

OneGate 
Pricing 

Conditions
Exeter Assumptions

EL-21 Eligibility and 
Enrollment

Individual 
Application 
& Submit 
Update

Send notifications to the 
Individuals, Exchange Staff, Brokers, 
and Navigators of changes to 
Individuals' applications. 

W F Workflows in Siebel can be configured 
to trigger notifications, but no 
configuration effort beyond OneGate 
base functionality is priced. CGI is 
responsible for notification delivery.

EL-31 Eligibility and 
Enrollment

Individual 
Application 
& Submit 
Update

Provide the capability to identify 
Navigators and Brokers if they are 
completing applications on behalf 
of an Individual.

S F OneGate pricing is limited to a flag set 
based on the account type of the 
application filer.

EL-43 Eligibility and 
Enrollment

Individual 
Eligibility 
Determinatio
n-
Verification

Ask knowledge-based ID questions 
based on data gathered from 
external data sources to facilitate 
authentication of identity. 

S F CGI will be responsible for interfaces to 
external data sources and for identity 
management.

EL-61 Eligibility and 
Enrollment

Individual 
Eligibility 
Determinatio
n-
Verification

Support checks for Medicaid 
eligibility that can not be serviced 
real-time.  Responses shoould be 
accepted later, and user shall be 
permitted to negotiate enrollment 
in a QHP while waiting for a 
response.

F F

EL-62 Eligibility and 
Enrollment

Individual 
Eligibility 
Determinatio
n-
Verification

Provide the capability to accept 
notifications from Medicaid/CHIP 
regarding loss of coverage, and 
should evaluate those individuals 
for QHP subsidized coverage.

F F

EL-63 Eligibility and 
Enrollment

Individual 
Eligibility 
Determinatio
n-
Verification

Provide individuals the ability to 
have a reasonable opportunity (90-
day period under PPACA) to address 
inconsistencies reported by external 
entities (i.e. income, citizenship, 
etc.)

F F CGI will be responsible for the 
interfaces to the external entities that 
will report this information and will 
provide structured data from that 
interface to Exeter.

EL-64 Eligibility and 
Enrollment

Individual 
Eligibility 
Determinatio
n-
Verification

Provide the capability for an 
Individual to indicate or attest to 
affiliation with recognized Native 
American tribe during the 
application process, request 
verification and update the 
individual account with verified 
information.

F F CGI will be responsible for verification 
interfaces. Exeter will provide baseline 
OneGate functions to allow individuals 
to attest to being a Native American.

EL-68 Eligibility and 
Enrollment

Change 
Management

Provide users the ability to choose 
new health plans after the re- 
determination process based on the 
new circumstances.

S F Agreed.

EL-70 Eligibility and 
Enrollment

Case Inquiry Allow Exchange Staff, customers, 
call center staff and Navigators to 
view a customer’s household 
information and composition.

S F Function is limited to the information 
available in the My Profile section of 
the OneGate self-service portal.

EL-71 Eligibility and 
Enrollment

Case Inquiry Allow Exchange Staff, customers, 
call center staff and Navigators to 
add, update, modify and delete 
household composition 
information.

S F Agreed.

Hawaii RTM Categories
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EXHIBIT B

SHOP Requirements Traceability Matrix

Exeter Workspace

Ref 
Code

Category Sub Category
Application 
or Module

Requirement Description
"The system shall…"

Bidder 
Response 
Narrative 
Section 

Reference

Comments/ 
Clarifications

Client-Facing 
Conditions 

OneGate 
Pricing 

Conditions Exeter Assumptions

SH-6 SHOP Plan Selection Provide the capability to calculate 
an estimate as to whether a 
premium might exceed the 
affordability scale for a given 
employee income, so that the 
employer may know the likelihood 
of receiving a tax penalty for 
offering unaffordable insurance.

S F Agreed

SH-13 SHOP Plan Selection Provide capability for an employer 
to select QHP(s), or a tier, and 
initiate the participation process.

S F Agreed

SH-18 SHOP Plan Selection Provide an online calculator for an 
employer to estimate potential 
eligibility as well as potential tax 
credit under the 4 tiers of qualified 
health plan benefits.  

S F Agreed

SH-19 SHOP Employer/Empl
oyee 
Application

Provide capability to accept paper 
documents for SHOP, such as 
employer / employee applications 
and verifications.

S F CGI is responsible for content 
management.

SH-23 SHOP Employer 
Application

Provide the capability to 
differentiate / track full-time 
employees versus part-time/hourly 
employees in the employee roster.

S F Agreed

SH-29 SHOP Employer 
Application

Prior to the creation of a new 
employer account, the Exchange 
shall determine if an existing user 
account is present based on 
matching criteria provided in the 
application (e.g. EIN, name)

S F Agreed

SH-32 SHOP Employer 
Application

Allow employer-authorized 
broker/assister to submit all or 
select data for Employer 
Application

S F Agreed

SH-33 SHOP Employer 
Application

Capture broker/assister of record 
in the employer and account 
information

S F Agreed

SH-41 SHOP Verify Employer 
Data on 
Eligibility 
Application

Provide the capability to initiate a 
manual verification process when 
additional verification of employer 
size is required. (e.g. using EIN, 
HBI, actual payroll, Master 
Business License Application, 
income tax documents, etc.)

F F Agreed

SH-44 SHOP Verify Employer 
Data on 
Eligibility 
Application

Track status of employer size 
verification based on the following:
- Verified
- Not verified
- Pending Review

S F Agreed

SH-46 SHOP Verify Employer 
Data on 
Eligibility 
Application

When additional verification is 
required, provide on-screen 
notification to employer to supply 
additional verifications through 
the Exchange.

S F Agreed

SH-51 SHOP Verify Employer 
Data on 
Eligibility 
Application

Provide capability to electronically 
store documents submitted for 
Business Address or Worksite 
verification.

S F Agreed

Hawaii RTM Categories
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EXHIBIT B

SHOP Requirements Traceability Matrix

Exeter Workspace

Ref 
Code

Category Sub Category
Application 
or Module

Requirement Description
"The system shall…"

Bidder 
Response 
Narrative 
Section 

Reference

Comments/ 
Clarifications

Client-Facing 
Conditions 

OneGate 
Pricing 

Conditions Exeter Assumptions

Hawaii RTM Categories

SH-52 SHOP Verify Employer 
Data on 
Eligibility 
Application

Track status of verification 
separately for employer size, 
business address, coverage and 
number of full time employees 
based on the following:
- Verified
- Not verified
- Pending Review

S F Agreed

SH-54 SHOP Verify Employer 
Data on 
Eligibility 
Application

When additional verification is 
required, provide on-screen 
notification to employer to supply 
additional verifications through 
the Exchange.

S F Agreed

SH-68 SHOP Employer 
Contribution

When plan costs to the employer 
are finalized, the SHOP Exchange 
shall provide the flexibility for the 
Employer to review and compare 
alternative plans.  

S F Agreed

SH-69 SHOP Employer 
Contribution

Allow configuration for setting up 
different types of employer 
contributions such as percentage 
of the cost, a dollar value, metal 
levels, or other options

S F Agreed

SH-70 SHOP Employer 
Contribution

Provide decision support tools, 
including an online calculator that 
supports 'what if' scenarios

S F Agreed

SH-71 SHOP Employer 
Contribution

Recognize future coverage, and 
manage the effective date based 
on future coverage information

M F Recognizing future coverage and 
managing the effective date based on 
future coverage would require 
additional modifications that is not 
included in the pricing.

SH-72 SHOP Employer 
Contribution

Allow employer contribution to be 
based on multiple employee 
choice models, including choice 
within a tier, choice within a 
carrier, or full employee choice

S F Agreed

SH-73 SHOP Employer 
Contribution

Allow employers to provide a 
contribution for employees to 
select a plan on the Individual 
Exchange

F F Allowing employers to provide a 
contribution for employees to select a 
plan on the Individual Exchange 
requires additional customization that 
is not included in the pricing.

SH-74 SHOP Employer 
Contribution

Allow employers to use wage 
information to compare coverage 
options to alternatives available to 
their employees in the Individual 
Exchange

F F Early delivery would require additional 
customization that is not included in 
the pricing.

SH-77 SHOP Employer / 
Employee 
Termination

Allow SHOP Employers to 
identify/manage the employees 
within the Exchange

S F Agreed

SH-80 SHOP Employer 
Termination

Provide the capability for an 
employer to request a voluntary 
termination from QHP(s) at any 
time.

S F Agreed
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EXHIBIT B

SHOP Requirements Traceability Matrix

Exeter Workspace

Ref 
Code

Category Sub Category
Application 
or Module

Requirement Description
"The system shall…"

Bidder 
Response 
Narrative 
Section 

Reference

Comments/ 
Clarifications

Client-Facing 
Conditions 

OneGate 
Pricing 

Conditions Exeter Assumptions

Hawaii RTM Categories

SH-96 SHOP Renewal Provide capability for employers to 
submit changes to key eligibility 
factors for the purpose of annual 
eligibility / participation renewal.  
Supported methods of reporting 
changes include written forms and 
web-based responses through the 
Exchange.

S F Agreed

SH-97 SHOP Renewal  Process employer responses to 
renew eligibility and initiate 
eligibility determination process if 
necessary.  The Exchange shall 
review employer Exchange 
eligibility and shall have the 
capability to review small business 
tax credit eligibility.   The Exchange 
will also have the capability to 
adjudicate mandatory / optionally 
reported changes and the 
resultant changes to eligibility and 
participation.

S F Agreed

SH-99 SHOP Employer 
Renewal

Based on the availability of QHP(s), 
determine availability of an 
employer's current plan for the 
purposes of participation renewal.

S F Agreed

SH-100 SHOP Employer 
Renewal

If the employer's current plan(s) 
are no longer available, provide 
capability to automatically suggest 
employer participation for a 
default health plan(s) for a 
geographic area.

F F Early delivery would require additional 
customizations that are not included 
in the pricing.

SH-101 SHOP Update 
Employer 
Eligibility 
Application

Provide capability for employers to 
submit changes to SHOP plan 
participation (selected plan(s), 
selected tier (optional), covered 
employers, etc.).  Supported 
methods of enrollment changes 
include written forms and web-
based responses through the 
Exchange.

S F OneGate pricing includes  support for 
web-based changes to plan 
participation, tiers, and covered 
employees. No other changes are 
priced. OneGate pricing does not 
include keyed entry of written forms. 
No other workflows are priced.

SH-102 SHOP Renewal, 
Employee 
Enrollment

Based on an employer's responses 
to enrollment renewal, assess 
responses for need to initiate 
enrollment into a new QHP or 
additional employers into an 
existing QHP.

S F Agreed

SH-103 SHOP Renewal, 
Employee 
Enrollment

Based on an employer's responses 
to enrollment renewal, process 
enrollment selections if possible.

S F Interfaces to issuers and notice 
generation  not included in pricing.

SH-104 SHOP Renewal, 
Employee 
Enrollment

Process notification notifying 
employer of coverage for 
employees. Also, communicate any 
next steps required by the 
employer.

S F Notifications not included in pricing.
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EXHIBIT B

SHOP Requirements Traceability Matrix

Exeter Workspace

Ref 
Code

Category Sub Category
Application 
or Module

Requirement Description
"The system shall…"

Bidder 
Response 
Narrative 
Section 

Reference

Comments/ 
Clarifications

Client-Facing 
Conditions 

OneGate 
Pricing 

Conditions Exeter Assumptions

Hawaii RTM Categories

SH-105 SHOP Employer 
Renewal

Process employer renewal in a 
method very similar to the initial 
employer application, allowing for 
the submission of an updated 
employee roster, processing plan 
selection options based on 
preferences, and submitting 
notifications to the employer. 

S F Agreed

SH-106 SHOP Update 
Employer 
Eligibility 
Application

Based on employer status, 
determine eligibility for SHOP 
participation renewal (e.g. annual 
renewal).

S F Agreed

SH-109 SHOP Employer 
Renewal

Present opportunity for employer 
to log-in to initiate their renewal.

S F Agreed

SH-114 SHOP Appeal SHOP 
Eligibility 
Decision

Provide the capability for an 
employer to request an appeal to 
the employer eligibility decision.

S F Agreed

SH-116 SHOP Appeal SHOP 
Eligibility 
Decision

Provide the capability to capture, 
track, and disposition appeals in 
the Exchange (including status, 
assignments, and relevant case 
notes).

S F Support is limited to OneGate out-of-
the-box functionality

SH-119 SHOP Appeal SHOP 
Eligibility 
Decision

Provide the capability to record 
the detailed results and supporting 
documentation that result from or 
support an appeals decision.

? F Support is limited to OneGate out-of-
the-box functionality

SH-120 SHOP Appeal SHOP 
Eligibility 
Decision

Generate a formal written notice 
informing an employer of the 
details of an appeal decision.

? F OneGate pricing includes an 
unconfigured trigger on appeal 
decision. Document generation is not 
priced.

SH-124 SHOP Change 
Reporting

Provide the capability for 
employers to submit changes to 
the employee rosters, using 
multiple methods (i.e. submission 
of files, completion of data fields, 
etc.)

S F OneGate pricing includes web-form 
and Excel/CSV upload for roster 
changes. Other methods are not 
priced.

SH-125 SHOP Renew / 
Redetermine 
Employer 
Participation

Upon reporting changes in offers 
of coverage to all Full Time 
Employees re-evaluate eligibility 
for participation in SHOP.

S F Agreed

SH-128 SHOP Change 
Reporting/Perio
dic Reporting

Provide capability to prepare and 
send information-only 
communication to the employer 
regarding potential changes to 
their Tax Credit Eligibility due to a 
change in the employee roster. 
Provide a link to IRS website for 
additional information regarding 
the Small Business Tax Credit.

S F OneGate pricing includes an 
unconfigured trigger when roster 
changes. Document production and 
sending is not included in pricing.

SH-134 SHOP Renew / 
Redetermine 
Employer 
Participation

Provide the capability for 
employers to submit changes 
about the employer's principal 
business address or primary 
worksite location.

S F OneGate pricing includes the ability to 
change business address or primary 
worksite information through web 
forms.

SH-137 Renew / 
Redetermine 
Employer 
Participation

Provide an immediate message to 
the employer warning about likely 
termination if they provide a 
primary worksite location or 
principal business address that is 
outside of the state. 

S F Agreed
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EXHIBIT B

SHOP Requirements Traceability Matrix

Exeter Workspace

Ref 
Code

Category Sub Category
Application 
or Module

Requirement Description
"The system shall…"

Bidder 
Response 
Narrative 
Section 

Reference

Comments/ 
Clarifications

Client-Facing 
Conditions 

OneGate 
Pricing 

Conditions Exeter Assumptions

Hawaii RTM Categories

SH-140 SHOP Renew / 
Redetermine 
Employer 
Participation

Prepare and send communication 
to the employer regarding changes 
to the Employer's worksite 
locations.

S F OneGate pricing includes an 
unconfigured trigger when contact 
information is changed. Document 
production and sending are not 
included in pricing.

SH-141 SHOP Renew/Redeter
mine Employer 
Participation

Brokers / Employer Agents shall 
have the ability to enter 
information and be provided 
services in a manner identical or 
very similar to that of the 
employer's.

S F Agreed

SH-148 SHOP Determine 
Employee 
Eligibility

Update user /employee account 
status based on updated employee 
coverage results

F F Agreed

SH-149 SHOP Determine 
Employee 
Eligibility

Provide the capability to track the 
response / status of employees 
who have been offered employer-
sponsored coverage.  Key statuses 
to track include waiver of coverage 
/ elected for coverage / non-
participation.

S F Agreed

SH-150 SHOP Determine 
Employee 
Eligibility

Inform employees that may be 
eligible for subsidized coverage at 
a lower premium and allow for an 
individual eligibility determination. 

S F Agreed

SH-152 SHOP Prepare 
Employee 
Application

Provide the capability to use the 
model single employee application 
provided by HHS.

S F OneGate pricing includes data 
elements in the model single 
employee application. This assumes 
timely release of the application by 
HHS. Processing of paper forms is not 
included in pricing.

SH-158 SHOP Prepare 
Employee 
Application

If an application is initiated by a 
Navigator, the Exchange shall have 
the capability for the employee to 
attest that the information 
provided by the Navigator is 
accurate.  

S F OneGate pricing includes an 
attestation message, and text field to 
confirm.

SH-159 SHOP Prepare 
Employee 
Application

Provide the capability to identify 
Navigators (or Brokers, etc.) if they 
are completing applications on 
behalf of an employee.

S F Agreed

SH-171 SHOP Employee 
Selects QHP

Generate a request to initiate the 
employee selection of qualified 
health plan after eligibility 
determination is verified or if  
employee participation is allowed 
pending verification of eligibility 
information.

S F OneGate pricing includes plan 
presentment and selection after 
OneGate eligibility determination. 
Other workflows are not included in 
pricing.
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EXHIBIT B

SHOP Requirements Traceability Matrix

Exeter Workspace

Ref 
Code

Category Sub Category
Application 
or Module

Requirement Description
"The system shall…"

Bidder 
Response 
Narrative 
Section 

Reference

Comments/ 
Clarifications

Client-Facing 
Conditions 

OneGate 
Pricing 

Conditions Exeter Assumptions

Hawaii RTM Categories

SH-173 SHOP Employee 
Selects QHP

Allow employee to enter 
information about employee 
dependents, if employers are 
choosing to provide coverage to 
employees' dependents. 
Dependent information gathered 
will include, but is not limited to 
the following:
- Name
- Date of Birth
- Address
- Phone Number
- Gender
- Smoking Status
- Indian Status

S F Inclusion of additional fields not listed 
is not included in pricing.

SH-181 SHOP Employee 
Selects QHP

Grant access to an updated 
provider directory for employee 
plan selection. This directory 
should be current at the point in 
time in which the employer 
accesses the directory. 

S F OneGate must be provided a provider 
data nightly, by plan by issuer, with all 
other relevant data provided in a 
format specified by OneGate. 

SH-183 SHOP Employee 
Selects QHP

Provide information and provide 
capability to allow employees 
determine if their premium costs 
are such that the costs make the 
employee eligible for purchasing 
insurance through the individual 
market or allow the employee to 
be exempt from the individual 
mandate, due to federal law. If 
either is scenario is likely, invite 
employee to explore these options 
further at the Individual Exchange.

S F Agreed

SH-199 SHOP Disenroll 
Employee in 
QHP

Provide the capability for an 
employee to request a voluntary 
disenrollment from QHP(s).

S F OneGate pricing includes the storage 
of the request, and an unconfigured 
trigger. Interface to issuer is not 
included in pricing.

SH-202 SHOP Disenroll 
Employee in 
QHP

Provide capability to initiate the 
disenrollment process.

S F Agreed.

SH-203 SHOP Disenroll 
Employee in 
QHP

Provide capability to update user 
accounts based on disenrollment 
notification from issuers 

S F CGI will be responsible for interfaces 
to issuers and will provide structured 
data from that interface to Exeter. 
Exeter will update user accounts.

SH-204 SHOP Disenroll 
Employee in 
QHP

Update user accounts based on 
disenrollment notification from 
disenrollment initiated by the 
Exchange.

S F

SH-216 SHOP Update 
Employee 
Application / 
Renew 
Employee QHP 
Participation

Based on employee status, 
determine eligibility for SHOP 
Exchange participation renewal.

S F Agreed.
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EXHIBIT B

SHOP Requirements Traceability Matrix

Exeter Workspace

Ref 
Code

Category Sub Category
Application 
or Module

Requirement Description
"The system shall…"

Bidder 
Response 
Narrative 
Section 

Reference

Comments/ 
Clarifications

Client-Facing 
Conditions 

OneGate 
Pricing 

Conditions Exeter Assumptions

Hawaii RTM Categories

SH-221 SHOP Update 
Employee 
Application

Provide capability for employees 
to submit changes to key eligibility 
factors for the purpose of annual 
eligibility / enrollment renewal.  
Supported methods of reporting 
changes include written forms and 
web-based responses through the 
Exchange.

S F Exeter will make web-based change 
forms available through the Exchange. 
CGI will be responsible for processing 
written forms and passing the data 
from those forms to the account 
management system.

SH-222 SHOP Update 
Employee 
Application

Process employee response to 
renew eligibility and initiate 
eligibility determination process if 
necessary.  Review employee 
Exchange eligibility. Have the 
capability to adjudicate mandatory 
/ optionally reported changes and 
the resultant changes to eligibility 
and enrollment.

S F Agreed.

SH-223 SHOP Renew 
Employee QHP 
Participation

Provide the capability to calculate 
a year-to-date average for 
premiums paid for display to the 
employee at time of renewal.

S F  OneGate will call a CGI interface in 
order to display this data to 
employees. Data is assumed to be 
held in Healthation

SH-224 SHOP Update 
Employee 
Application

If reported changes do not qualify 
an employee for a special 
enrollment, store the eligibility / 
household changes for use during 
the next available open enrollment 
period.

S F Agreed.

SH-225 SHOP Renew 
Employee QHP 
Participation

If the employee's current plan(s) 
are no longer available, 
automatically suggest employee 
participation for a default health 
plan(s) for a geographic area.

S F Exeter will provide for a single default 
health plan for each ZIP code or 
county, with no overlaps.

SH-226 SHOP Renew 
Employee QHP 
Participation

Based on the availability of QHP(s), 
determine availability of an 
employee's current plan for the 
purposes of enrollment renewal.

S F CGI will be responsible for a single 
interface which identifies available 
QHP's by issuer.

SH-227 SHOP Update 
Employee 
Application

Provide capability for employees 
to submit changes to SHOP plan 
participation (selected plan(s), 
selected tier (optional), covered 
dependents, etc.).  Supported 
methods of enrollment changes 
include written forms and web-
based responses through the 
Exchange.

S F Exeter will make web-based change 
forms available through the Exchange. 
CGI will be responsible for processing 
written forms and passing the data 
from those forms to the account 
management system.

SH-228 SHOP Renew 
Employee QHP 
Participation

Based on an employee's responses 
to enrollment renewal, assess 
responses for need to initiate 
enrollment into a new QHP or 
additional employees (or 
employers) into an existing QHP.

S F Agreed.

SH-230 SHOP Determine 
Employee 
Eligibility

Provide the functionality to 
determine if an update to an 
employee account is categorized 
as a Qualifying Event. 

S F Federal definition supported.
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EXHIBIT B

SHOP Requirements Traceability Matrix

Exeter Workspace

Ref 
Code

Category Sub Category
Application 
or Module

Requirement Description
"The system shall…"

Bidder 
Response 
Narrative 
Section 

Reference

Comments/ 
Clarifications

Client-Facing 
Conditions 

OneGate 
Pricing 

Conditions Exeter Assumptions

Hawaii RTM Categories

SH-231 SHOP Update 
Employee 
Application

Provide capability for employees 
to submit changes to employee 
plan (add / remove dependents) in 
between redeterminations / 
renewals and due to qualifying 
events.

S F Agreed.

SH-234 SHOP Change 
Reporting

Initiate enrollment or 
disenrollment process for 
employee or the employee's 
dependents, depending on the 
nature of the Qualifying Event. 

S F Eligibility determination is displayed as 
the initiation for the caseworker or 
client to continue.

Exhibit B April - 9 



EXHIBIT B

Web Portal UX Requirements Traceability Matrix

Exeter Workspace

Ref Code Category
Sub 

Category
Application 
or Module

Requirement Description
"The system shall…"

Bidder Response 
Narrative Section 

Reference

Comments/ 
Clarifications

Client-Facing 
Conditions 

OneGate Pricing 
Conditions

Exeter Assumptions

WP-1 Web 
Portal

Design Design based on Enrollment 
2014 UX project

S F OneGate pricing includes a 
theme based on, but not an 
exact match of the 
Enrollment UX 2014 
prototype. State specific 
updates are not included in 
pricing.

WP-7 Web 
Portal

General Display and provide browsing 
capabilities on the various 
health options and plans 
available to users without 
requiring a login.

S F employer specific shop plans 
are not included. Employees 
will need to log on to 
determine the plans 
available to them and then 
made available to them by 
their employer.

WP-9 Web 
Portal

General Provide capability for users to 
search for Navigators using a 
variety of criteria without 
requiring a login.

M F OneGate pricing includes 
search capability based on 
ZIP or county. Distance 
based search is not included 
in pricing.

WP-18 Web 
Portal

Identity Provide verfied Exchange web 
portal login/accounts with 
appropriate system access 
according to system assigned 
role (e.g. consumer, Navigator, 
Issuer, etc.) - Verified accounts 
are those for whom the 
individual identity has been 
verified through an 

S F Agreed

WP-20 Web 
Portal

Enrollment Enable individual users to 
compare plans based on  
factors such as:
- Price/premium payment
- Deductible
- Medal Rating (bronze, silver, 
gold, platinum)
- Quality assessment
- Provider availability

S F OneGate pricing includes the 
ability to compare for the 
factors listed. Additional 
factors are not included in 
pricing. All data for 
comparison is expected to 
be provided by Plan 
Management.

WP-22 Web 
Portal

Enrollment Enable users to look up the 
providers that are affiliated 
with specific plans and 
affiliation type (i.e. Tiered PPO 
model).

F F Provided that Plans provide 
up-to-date provider 
directories, and all changes 
on a timely basis.  OneGate 
pricing for process to 
populate provider directories 
is not included.

WP-23 Web 
Portal

Enrollment Provide ability for Issuers to 
upload supporting 
documentation to the plan 
selection tool

F F OneGate pricing includes a 
web service interface for 
uploading a link to content 
stored in the document 
management system. 
Receiving content from 
issuers is not included in 
pricing.

WP-34 Web 
Portal

Enrollment Enable indivdiual users to 
reenroll (renew) in a plan 
which they have selected

S F Interfaces to issuers is not 
included in pricing.

Hawaii RTM Categories
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EXHIBIT B

Web Portal UX Requirements Traceability Matrix

Exeter Workspace

Ref Code Category
Sub 

Category
Application 
or Module

Requirement Description
"The system shall…"

Bidder Response 
Narrative Section 

Reference

Comments/ 
Clarifications

Client-Facing 
Conditions 

OneGate Pricing 
Conditions

Exeter Assumptions

Hawaii RTM Categories

WP-40 Web 
Portal

SHOP Enable Employees to enroll or 
unenroll in SHOP plan

S F Interface to issuers is not 
included in pricing.

WP-49 Web 
Portal

User 
Customizatio
n

Provide customizable portal 
views and functionality based 
on user role for "super users" 
(e.g. Navigator, Broker, 
caseworker, etc.)

S F Agreed

WP-53 Web 
Portal

User 
Customizatio
n

Allow SHOP employees to 
access a custom portal where 
they can view and select 
among their plans options, 
enroll their family and manage 
changes in circumstances.

S F Agreed
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EXHIBIT B

Consumer Assistance - General Requirements Traceability Matrix

Exeter Workspace

Ref Code Category Sub Category
Application 
or Module

Requirement Description
"The system shall…"

Bidder Response 
Narrative Section 

Reference

Comments/ 
Clarifications

Client-Facing 
Conditions 

OneGate Pricing 
Conditions

Exeter Assumptions

CAG-18 Consumer 
Assistance

Complaints / 
Appeals

The system shall provide 
notifications to the 
appropriate parties upon the 
following key events in the 
complaint/appeal process:
- Reciept of complaint/appeal
- Status Change
- Resolution

W F Pricing is limited to calling a 
trigger in Siebel. CGI is 
responsible for notification 
delivery.

Hawaii RTM Categories
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EXHIBIT B

Navigator Requirements Traceability Matrix

Exeter Workspace

Ref Code Category Sub Category
Application 
or Module

Requirement Description
"The system shall…"

Bidder Response 
Narrative Section 

Reference

Comments/ 
Clarifications

Client-Facing 
Conditions 

OneGate Pricing 
Conditions

Exeter Assumptions

CAN-1 Consumer 
Assistance

Navigators Provide consumers with 
general information regarding 
Navigator Program, including 
information regarding 
certification of Navigators and 
relationship to Exchange, 
Issuers, Providers and Brokers

S F Exeter will provide an area 
for this information on the 
OneGate portal.  
Configuration will be 
required to create and insert 
HTML formatted text.

CAN-2 Consumer 
Assistance

Navigators Allow certified Navigators to 
enter the portal through a 
distinct login.

S F OneGate's baseline functions 
will be expanded to provide 
a Navigator portal role. CGI 
is responsible for identity 
management.

CAN-3 Consumer 
Assistance

Navigators Allow Navigators to create an 
account with the Exchange.

S F OneGate's baseline functions 
will be expanded to provide 
a Navigator portal role. CGI 
is responsible for identity 
management.

CAN-4 Consumer 
Assistance

Navigators Requrie Navigators to provide 
credentials and certification 
information to establish an 
account.

S F OneGate's baseline functions 
will be expanded to provide 
a Navigator application 
feature, where Navigators 
who wish to establish 
accounts will be required to 
upload credential and 
certification documents via 
the web portal. CGI is 
responsible for content 
management.

CAN-5 Consumer 
Assistance

Navigators Allow consumers to see the 
Navigator’s credentials and 
certification information and 
select a Navigator based on 
them.  It will also flag 
Management if Navigator 
information is not up to date, 
or on probation for 
misconduct.     

W F OneGate's baseline functions 
will be expanded to provide 
a Navigator selection feature 
for consumers. Interfaces to 
determine when Navigators 
are on probation are the 
responsibility of CGI. Nightly 
batch processes will 
determine when Navigator 
information is out of date 
and will trigger workflows, 
which will require creation 
as part of configuration, that 
will flag Management when 
this occurs. The same 
workflows will be triggered 
when the CGI interface 
provides information to 
Siebel about probation. No 
additional configurations or 
workflows are priced.

Hawaii RTM Categories
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EXHIBIT B

Navigator Requirements Traceability Matrix

Exeter Workspace

Ref Code Category Sub Category
Application 
or Module

Requirement Description
"The system shall…"

Bidder Response 
Narrative Section 

Reference

Comments/ 
Clarifications

Client-Facing 
Conditions 

OneGate Pricing 
Conditions

Exeter Assumptions

Hawaii RTM Categories

CAN-7 Consumer 
Assistance

Navigators Create an account for the 
Navigator and assign a unique 
ID that will be maintained in 
the Navigator account.

S F OneGate baseline account 
management features will be 
extended to include a 
navigator role that will all 
users with this role to 
perform navigator functions 
within OneGate. Additional 
identity management 
features outside of OneGate 
is not included in the pricing 
and will be handled by CGI.
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EXHIBIT C

Individual Eligibility Requirements Traceability Matrix

Exeter Workspace

Ref 
Code

Category
Sub 

Category
Application 
or Module

Requirement Description
"The system shall…"

Bidder 
Response 
Narrative 
Section 

Reference

Comments/ 
Clarifications

Client-Facing 
Conditions 

OneGate 
Pricing 

Conditions
Exeter Assumptions

EL-1 Eligibility and 
Enrollment

General OneGate Provide role-based access control to 
allow users to perform certain 
operations assigned to specific roles 
(e.g., Exchange Staff, Individuals, 
Brokers, and Navigators). 

S S Role-based access control will be 
included for Exchange Staff, Navigators, 
Individuals and Brokers. No 
configuration effort is priced. Support 
is limited to out-of-the-box Oracle and 
Liferay functions.

EL-6 Eligibility and 
Enrollment

Pre-
Screening

Present a more detailed level of 
screening questions to be 
addressed at the option of the 
Individual.

S S OneGate pricing is limited to HIX 
programs, i.e., premium tax credits, 
cost-sharing reductions, CHIP, and 
MAGI-based Medicaid.

EL-11 Eligibility and 
Enrollment

Individual 
Application 
& Submit 
Update

Provide Individuals with the option 
to accept a lower Advance Premium 
Tax Credit. 

S S Agreed.

EL-14 Eligibility and 
Enrollment

Individual 
Application 
& Submit 
Update

Provide individuals with the ability 
to acknowledge an eligibility 
determination. 

S S Agreed.

EL-15 Eligibility and 
Enrollment

Individual 
Application 
& Submit 
Update

Allow Exchange Staff to submit case 
information for eligibility 
determination outside of the 
standard workflow. 

S S Agreed.

EL-17 Eligibility and 
Enrollment

Individual 
Application 
& Submit 
Update

Provide the ability to generate 
online and written notification of 
the result of an Individual's 
eligibility determination, including 
the basis for denial if denied 
coverage.

S S Workflows in Siebel can be configured 
to trigger notifications, but no 
configuration effort beyond OneGate 
base functionality is priced. CGI is 
responsible for notification delivery.

EL-19 Eligibility and 
Enrollment

Individual 
Application 
& Submit 
Update

Send notifications to the 
Individuals, alerting them to submit 
required eligibility or verification 
information. 

S S Workflows in Siebel can be configured 
to trigger notifications, but no 
configuration effort beyond OneGate 
base functionality is priced. CGI is 
responsible for notification delivery.

EL-22 Eligibility and 
Enrollment

Individual 
Application 
& Submit 
Update

Send notifications to the Individuals 
regarding the enrollment process 
and the status of their application. 

S S Workflows in Siebel can be configured 
to trigger notifications, but no 
configuration effort beyond OneGate 
base functionality is priced. CGI is 
responsible for notification delivery.

EL-24 Eligibility and 
Enrollment

Individual 
Application 
& Submit 
Update

Provide for the management of the 
Individual’s application intake 
process, including viewing, updating 
and displaying the Individual's and 
household's eligibility history to 
authorized users. 

S S OneGate base functionality allows 
authorized users to view, update, and 
display individual and household data. 
Eligibility history is stored in OneGate 
as part of the individual and household 
data. Additional configurations are not 
priced.

EL-27 Eligibility and 
Enrollment

Individual 
Application 
& Submit 
Update

Intake applicant information, 
including attachments, required to 
determine eligibility for publically 
subsidized health coverage 
programs offered through the 
Exchange.

S S OneGate pricing is limited to out-of-the-
box functionality for a consolidated 
online application for Exchange 
programs (i.e., APTC, CSR, CHIP, and 
MAGI-based Medicaid) and for 
document upload, as well as routing 
attachments to document 
management. CGI is responsible for 
document management.

EL-33 Eligibility and 
Enrollment

Individual 
Application 
& Submit 
Update

Allow continuance of the 
application process for Individuals 
without an SSN (e.g. newborns and 
undocumented Individuals).

S S Agreed.

Hawaii RTM Categories
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EXHIBIT C

Individual Eligibility Requirements Traceability Matrix

Exeter Workspace

Ref 
Code

Category
Sub 

Category
Application 
or Module

Requirement Description
"The system shall…"

Bidder 
Response 
Narrative 
Section 

Reference

Comments/ 
Clarifications

Client-Facing 
Conditions 

OneGate 
Pricing 

Conditions
Exeter Assumptions

Hawaii RTM Categories

EL-45 Eligibility and 
Enrollment

Individual 
Eligibility 
Determinatio
n-
Verification

Validate Individual application 
information for completeness of 
data and prompt the Individual for 
additional information, if 
applicable.

S S Agreed.

EL-48 Eligibility and 
Enrollment

Individual 
Eligibility 
Determinatio
n-
Verification

Allow for a manual verification 
process when the federal hub 
verification service is not available 
through the business rules engine.

S S Agreed.

EL-49 Eligibility and 
Enrollment

Individual 
Eligibility 
Determinatio
n-
Verification

Support a dispute process. S S Exeter will store the submission of 
disputes and will track the dispute in 
Siebel. CGI will be responsible for 
notificatons, content management, and 
interfaces.

EL-52 Eligibility and 
Enrollment

Individual 
Eligibility 
Determinatio
n-
Verification

Update individual accounts with the 
verification results as appropriate.

S S Pricing includes updating individual 
accounts for verification status, source, 
method, and date.

EL-53 Eligibility and 
Enrollment

Individual 
Eligibility 
Determinatio
n-
Verification

Provide the capability for an 
Individual to confirm income data 
from external sources.

S S CGI will gather income data as part of 
the single interface that will be 
accessed during the application 
process. Priced OneGate baseline 
functionality allows individuals to 
confirm income data gathered from 
external sources when the information 
from the sources has been provided in 
a structured format to OneGate.

EL-55 Eligibility and 
Enrollment

Individual 
Eligibility 
Determinatio
n-
Verification

Provide the ability for Individuals to 
submit images of documents 
required for eligibility verification.

S S Exeter will provide OneGate portal 
functionality to allow users to upload 
documents online. CGI will be 
responsible for content management 
functions.

EL-58 Eligibility and 
Enrollment

Individual 
Eligibility 
Determinatio
n-
Verification

Provide the capability to allow 
designated users to confirm, notate 
and mark active/non-active status 
of verification documents and 
verification results.

S S Agreed.

EL-67 Eligibility and 
Enrollment

Change 
Management

Provide consumers the ability to 
view the new determination of 
eligibility after the change in 
circumstances.

S S Agreed.
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EXHIBIT C

Individual Enrollment Requirements Traceability Matrix

Exeter Workspace

Ref 
Code

Category
Sub 

Category
Application 
or Module

Requirement Description
"The system shall…"

Bidder 
Response 
Narrative 
Section 

Reference

Comments/ 
Clarifications

Client-Facing 
Conditions 

OneGate 
Pricing 

Conditions
Exeter Assumptions

EN-1 Eligibility and 
Enrollment

Plan 
Selection

Prepare an enrollment 
questionnaire to gather individual 
preferences and help refine choices 
of plan to be displayed.

S S Agreed

EN-2 Eligibility and 
Enrollment

Plan 
Selection

Store enrollment questionnaire 
responses and display plan choices 
based on questionnaire / filtering 
criteria.

S S Agreed

EN-3 Eligibility and 
Enrollment

Plan 
Selection

Based on issuer and plan 
information gathered, display plan 
cost and availability.

S S Agreed

EN-6 Eligibility and 
Enrollment

Plan 
Selection

If applicable, display an adjusted 
plan cost based on reduced cost 
sharing or tax credit advance 
eligibility.  

S S Agreed

EN-7 Eligibility and 
Enrollment

Plan 
Selection

Provide an individual the capability 
to apply the Tax Credit Advance (if 
eligible) to his / her monthly 
premium payment or decline the 
advance, allowing individuals the 
ability to alternatively claim tax 
credits at time of annual income tax 
filing.

S S Agreed

EN-9 Eligibility and 
Enrollment

Plan 
Selection

Generate on-screen notification to 
individuals who select at Tax Credit 
Advance of the possibility of tax 
penalties / liabilities at time of tax 
filing should their annual income 
increase.

S S Agreed

EN-10 Eligibility and 
Enrollment

Plan 
Selection

Provide capability to display a 
detailed comparison of available 
health plans based on individual 
preferences. 

S S Individual preferences and detailed 
comparison are limited to OneGate out-
of-the-box functionality.  No additional 
configuration effort is priced.

EN-11 Eligibility and 
Enrollment

Plan 
Selection

Provide capability for individuals to 
adjust individual preferences and 
update display / comparison of 
available qualified health plans.  
This capability includes the ability to 
further refine or constrain filtering 
criteria to either display a greater or 
lesser number of plan choices.

S S Individual preferences and detailed 
comparison are limited to OneGate out-
of-the-box functionality.  No additional 
configuration effort is priced.

EN-13 Eligibility and 
Enrollment

Plan 
Selection

Provide capability for an individual 
to select a QHP and initiate the 
enrollment process.

S S Agreed

EN-16 Eligibility and 
Enrollment

Plan 
Selection

Update an individuals account to 
reflect plan selection and the 
effective plan-year.

S S OneGate provides the capability with 
the updated plan and effective plan-
year with the out-of-the-box 
information.  No additional fields are 
included in pricing.

EN-20 Eligibility and 
Enrollment

Enrollment Record and store current plan 
enrollment information for all 
individuals registered on the 
Exchange.

S S OneGate provides the mechanism to 
store current plan enrollment 
information.  OneGate out-of-the-box 
fields will be used to store this 
information such as plan name, plan 
effective date, enrollees.  Additional 
fields are not captured in pricing.

Hawaii RTM Categories
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EXHIBIT C

SHOP Requirements Traceability Matrix

Exeter Workspace

Ref 
Code

Category
Sub 

Category
Application 
or Module

Requirement Description
"The system shall…"

Bidder 
Response 
Narrative 
Section 

Reference

Comments/ 
Clarifications

Client-Facing 
Conditions 

OneGate 
Pricing 

Conditions
Exeter Assumptions

SH-5 SHOP Plan 
Selection/ 
Employer 
Application

Generate a request to initiate the 
employer selection of qualified 
health plan during the application 
process.

S S Agreed

SH-7 SHOP Plan 
Selection

Based on carrier and plan 
information gathered, display plan 
cost and availability based on initial 
questionnaire completed by the 
employer.

S S Agreed

SH-10 SHOP Plan 
Selection

Provide capability to display a 
detailed comparison of available 
health plans based on employer 
preferences, including product 
categories.

S S Agreed

SH-12 SHOP Plan 
Selection

Provide capability for employers  to 
adjust employer preferences and 
update display / comparison of 
available qualified health plans.  
This capability includes the ability to 
further refine or constrain filtering 
criteria to either display a greater or 
lesser number of plan choices, and 
the ability to view all available plans 
based on a specified tier.

S S Agreed

SH-14 SHOP Plan 
Selection

Provide functionality to have a 
small business tax calculator 
available to small employers. 

S S OneGate pricing only includes the out-
of-the-box small business tax 
calculator.

SH-16 SHOP Plan 
Selection

If applicable, display an adjusted 
plan final cost based on small 
business tax credit eligibility, 
enumerating the costs prior to the 
small business tax credit, the 
projected savings for the employer 
from the small business tax credit 
and the final costs to the employer 
expected with the small business 
tax credit. 

S S Agreed

SH-20 SHOP Employer 
Application

Allow verified individuals to 
complete employer applications on 
behalf of the employer (i.e. an 
administration or finance 
department/personnel, etc.) 

S S Agreed

SH-22 SHOP Employer 
Application

During the Application Process, 
prompt the Employer to enter the 
exact business name associated 
with the EIN.

S S Agreed

SH-24 SHOP Employer 
Application

Validate field-level information for 
correct data format and 
completeness

S S Agreed

SH-27 SHOP Employer/E
mployee 
Application

Within the employer and employee 
application, the Exchange shall 
validate field-level information for 
format and completeness

S S Agreed

SH-28 SHOP Employer 
Application

Provide capability to utilize / create 
a single client identifier for the 
Exchange and use that identifier to 
locate the employer at the point of  
application / account creation / 
renewals, etc., as applicable.

S S Agreed

Hawaii RTM Categories
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EXHIBIT C

SHOP Requirements Traceability Matrix

Exeter Workspace
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Application 
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Client-Facing 
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OneGate 
Pricing 

Conditions
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Hawaii RTM Categories

SH-35 SHOP Employer/ 
Employee 
Application

During the application process, user 
accounts shall be created that 
include the following:
- User unique identifier
- User demographic information
- Application status
- Participation status
- Existing program eligibility (Small 
Business Tax Credit (For Profit or 
Tax Exempt), SHOP Eligibility)

S S Agreed

SH-36 SHOP Employer/ 
Employee 
Application

Support the creation of a user 
account for both employers and 
employees that defines a user-
defined, user name and password.

S S Agreed

SH-37 SHOP Plan 
Selection

Update an employer's account to 
reflect plan selection and the 
effective projected plan-year.

S S Agreed

SH-43 SHOP Verify 
Employer 
Data on 
Eligibility 
Application

Provide capability to electronically 
store documents submitted for 
verification of employer size, 
business address, coverage, and 
number of full-time employees.

S S Agreed

SH-58 SHOP Determine 
Employer 
Eligibility

Generate a request to determine 
whether an employer meets size, 
location and employee coverage 
requirements to utilize the SHOP 
Exchange

S S Agreed

SH-59 SHOP Determine 
Employer 
Eligibility

Conduct an eligibility determination 
as to whether an employer meets 
size, location and employee 
coverage requirements to utilize 
the SHOP Exchange

S S Agreed

SH-60 SHOP Determine 
Employer 
Eligibility

Based on size, location and 
employee coverage, determine 
whether an employer is eligible to 
select and participate in a  QHP 
through the SHOP Exchange.

S S Agreed

SH-61 SHOP Determine 
Employer 
Eligibility

Generate written and on-screen 
notification of the result of an 
employer's eligibility determination 

S S Agreed

SH-65 SHOP Employer 
Contribution

Provide the capability to determine 
participation rates of an employer's 
employees. Provide the capability 
to share this information with 
issuers.

S S Agreed

SH-67 SHOP Employer 
Contribution

Following the enrollment of an 
employer's employees selecting 
plan(s) for themselves and any 
dependents, the employer shall 
have the capability to view and 
confirm the costs imparted upon 
the employer.

S S Agreed

SH-111 SHOP Appeal SHOP 
Eligibility 
Decision

Provide the capability to capture 
information and details of a 
Employer complaint.

S S Agreed
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SH-112 SHOP Appeal SHOP 
Eligibility 
Decision

Allow employers to review record 
of participation in the SHOP 
Exchange.

S S Agreed

SH-115 SHOP Appeal SHOP 
Eligibility 
Decision

Provide the capability to 
differentiate between appeals and 
complaints; default requests to 
complaints when received by 
employers unless specifically 
indicated as an appeal.

S S Agreed

SH-118 SHOP Appeal SHOP 
Eligibility 
Decision

Provide capability for an employer 
to view key employer account 
information (includes employer 
details as well as key eligibility 
factors used to determine 
eligibility).

S S Agreed

SH-123 SHOP Renew / 
Redetermine 
Employer 
Participation

Provide capability for employers to 
submit changes to employee roster 
(add / remove employees) in 
between redeterminations / 
renewals.

S S Agreed

SH-127 SHOP Change 
Reporting/Pe
riodic 
Reporting

Provide capability for employers to 
check the status of employee QHP 
enrollment through the web portal.

S s Interfaces to issuers not priced.

SH-129 SHOP Change 
Reporting/Pe
riodic 
Reporting

Provide the capability to recalculate 
the employer's total cost based on 
reported changes to the employee 
roster.

S S Agreed

SH-130 SHOP Update 
Employee 
Application

Provide the capability for employers 
to submit changes to the employer 
contact information.

S S OneGate pricing includes the ability to 
change contact information through 
web forms.

SH-143 SHOP Prepare 
Employee 
Application

To confirm SHOP eligibility, first 
request that employee log-in with 
user name and  password.

S S Agreed

SH-146 SHOP Verify 
Employee 
Application 
Data

Provide capability to verify if 
employee exists on employee roster 
in order to verify an employee's 
coverage through an employer.

S S Agreed

SH-147 SHOP Verify 
Employee 
Application 
Data

Display the result of the verification 
process.

S S Support is limited to OneGate out-of-
the-box functionality

SH-151 SHOP Prepare 
Employee 
Application

Present an initial set of screening 
questions in the initial employee 
application process to identify the 
following applicant characteristics:
- Employee name
- Employee Address
- Social security number
- Other Employee Contact 
Information
- Employer Name
- Worksite Address

S S Agreed

SH-153 SHOP Prepare 
Employee 
Application

Provide additional language support 
in accordance with Exchange 
language support guidlines.

S S OneGate pricing includes the 
framework for supporting multiple 
languages.  Translation and 
configuration of languages are not 
included in pricing.
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SH-154 SHOP Prepare 
Employee 
Application

Provide field level help for each 
application data element that 
includes description and required 
data format.

S S OneGate pricing includes the 
framework and default messages for 
field level help. State specific edits to 
messages are not included in pricing.

SH-155 SHOP Prepare 
Employee 
Application

Provide capability for employees to 
access in-depth online help during 
the application process.

S S Support is limited to OneGate out-of-
the-box functionality

SH-157 SHOP Prepare 
Employee 
Application

During the Application Process, 
prompt the Employee to enter the 
exact name associated with the 
SSN.

S S Agreed

SH-160 SHOP Prepare 
Employee 
Application

Accept paper documents for SHOP, 
including employee applications.

S S OneGate pricing includes a web form 
based application. OneGate pricing 
does not include keyed entry of written 
forms.

SH-161 SHOP Prepare 
Employee 
Application

Validate field-level information for 
correct data format and 
completeness.

S S Field level validation is included for 
fields provided out of the box. 
Additional validation for additional 
fields is not priced.

SH-164 SHOP Prepare 
Employee 
Application

For employees who do not have a 
SSN, allow the application process 
to proceed. 

S S

SH-165 SHOP Prepare 
Employee 
Application

Within the QHP application, the 
Exchange shall validate field-level 
information for format and 
completeness.

S S

SH-166 SHOP Prepare 
Employee 
Application

During the application process, user 
accounts shall be created that 
include the following, and will be 
linked to the following information 
in the Employee Roster:
- Employee Names and Employee 
SSN
- Employer EIN

S S Agreed

SH-167 SHOP Prepare 
Employee 
Application

Save application information to 
user account after account creation.

S S Agreed

SH-170 SHOP Prepare 
Employee 
Application

During the application process, user 
accounts shall allow for the 
inclusion of the following:
- User unique identifier
- User demographic information
- Application status
- Enrollment status

S S Support is limited to OneGate out-of-
the-box functionality. 

SH-172 SHOP Employee 
Selects QHP

Produce a real-time electronic 
request to the employee to 
determine employee preferences 
for qualified health plan(s).

S S Support is liminted to OneGate out-of-
the-box functionality. OneGate out-of-
the-box provides employee 
preferences for provider and facilities 
as well as plan preference options (plan 
type, provider included, etc.). 
Additional fields are out of scope for 
this requirement.

SH-175 SHOP Plan 
Selection

Based on carrier and plan 
information gathered, display plan 
cost and availability.

S S Agreed

SH-176 SHOP Employee 
Selects QHP

As a default, only display health 
plans that have been selected by 
the employer, are certified by the 
Exchange, are open to additional 
enrollment, and are available in the 
employee's geographic area.

S S OneGate pricing includes display 
filtering based on the data held within 
OneGate. Integration with external 
systems is not included in pricing.
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SH-177 SHOP Employee 
Selects QHP

Display projected actual plan cost 
(net premium) based on employer 
groups and applicable rating factors 
(consumers covered, age, 
geography, quality ratings, etc.) to 
the employee during the 
application process.

S S OneGate pricing includes rating factors 
of consumers covered, age, geography, 
quality ratings. Additional rating factors 
are not included in pricing.

SH-178 SHOP Employee 
Selects QHP

Provide capability to display a 
detailed comparison of available 
employer-selected health plans 
based on employee preferences

S S Support is limited to OneGate out-of-
the-box functionality

SH-179 SHOP Employee 
Selects QHP

Store enrollment questionnaire 
responses and display plan choices 
based on application / filtering 
criteria.

S S Support is limited to OneGate out-of-
the-box functionality

SH-180 SHOP Employee 
Selects QHP

Provide capability to view and 
select plan(s) for employee 
dependents, if covered by employer

S S OneGate pricing includes the ability to 
select a single plan for the employee 
and dependents.

SH-182 SHOP Employee 
Selects QHP

Provide capability for employees  to 
adjust employee preferences and 
update display / comparison of 
available qualified health plans.  
This capability includes the ability to 
further refine or constrain filtering 
criteria to either display a greater or 
lesser number of plan choices, and 
the ability to view all available plans 
based on a specified tier based on 
employer selection.

S S Agreed

SH-184 SHOP Employee 
Selects QHP

Allow employees to have a choice 
of Exchange's competing plans, 
based on employer selections and 
(given the employer contribution) 
see what their contribution 
requirement would be for each 
choice

S S Agreed

SH-185 SHOP Employee 
Selects QHP

Provide capability for an employee 
to select QHP(s) and initiate the 
enrollment process.

S S Interface to issuers is not included in 
pricing.

SH-186 SHOP Employee 
Selects QHP

Update an employee's account to 
reflect plan selection and the 
effective projected plan-year.

S S Agreed

SH-189 SHOP Employee 
Selects QHP

After acknowledgement of the 
receipt of the plan selection, display 
the calculation of the final cost (net 
premium) to employee

S S CGI to provide data in an interface to 
OneGate. 

SH-192 SHOP Employee 
Selects QHP

Provide the capability to verify and 
acknowledge the receipt of the plan 
selection.

S S CGI to provide an interface.

SH-198 SHOP Update 
Employee 
Eligibility 
Application

Allow employees to enroll in QHP 
during a qualifying event.

S S Agreed

SH-215 SHOP Renew 
Employee 
QHP 
Participation

Track annual renewal date for 
employers.

S S Agreed.
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SH-218 SHOP Update 
Employee 
Application / 
Renew 
Employee 
QHP 
Participation

Provide capability for employees to 
look up or reset login credentials.

S S CGI will be responsible for security and 
identity management. Exeter will 
provide the ability for users to look up 
or reset their login credentials through 
the web portal.

SH-235 Contact Info Change 
Reporting

Provide the capability for 
employees to submit changes to 
the employee contact information.

S S Agreed.
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TC-1 General Non-
functional

Be designed to be scalable and 
flexible in order to accommodate 
and be easily adaptable to changes 
required by state and/or federal 
statute, mandate, decision, or 
policy.

S S OneGate base price does not include 
changes that are required by state 
and/or federal statute, mandate, 
decision, or policy.

TC-2 General Non-
functional

Be designed, built and deployed 
with enterprise architecture best 
practices including substantial 
reliance on highly configurable SOA 
components.

S S Agreed

TC-3 General Non-
functional

Provide a business rules engine as 
specified by 42 CFR Part 433 and 
Section 1561 guidance to support 
state, federal rules, Exchange policy 
and be easily configurable by a 
trained business analyst.

S S Oracle OPA

TC-4 General Non-
functional

Provide a workflow engine to 
support the routing of work items, 
work queues, etc.

S S Agreed

TC-24 General Solution The solution shall provide the ability 
to integrate with state systems and 
databases to allow interoperability 
as appropriate with health 
informatino exchanges and 
agencies

S S OneGate provides the ability to 
integrate with state systems and 
databases. However, the effort 
involved to build this integration is not 
included in OneGate pricing.

TC-25 General Solution The solution shall support multiple 
industry standard operation 
systems.

S S Required OneGate applications run on 
multiple standard operating systems. 
Some recommended applications 
require specific operating systems to 
run.

TC-27 General Solution The solution shall comply with 
Centers for Medicaid and Medicare 
Services (CMS) requirements to 
establish a framework of enabling 
technologies and processes that 
support improved administration of 
the Medicaid program, in 
accordance with the MITA 3.0 
framework. 

S S Agreed

TC-28 General Solution The solution shall offer a modular, 
flexible approach to systems 
development using MITA 3.0 
guidelines and SOA component-
oriented design principles.

S S Agreed

TC-29 General Solution The solution shall allow for the 
alignment with and increasing 
advancement of Medicaid 
Information Technology 
Architecture (MITA) maturity for 
business, architecture, and data in 
all systems development efforts.

S S Agreed

TC-52 Identity 
Management 
and 
Authenticatio
n

Solution The solution will be able to 
establish family or household 
linkages between individual 
accounts.

O S OneGate provides in household 
linkages within Siebel. Additional 
federation of data to MDM or IdM is 
not included in pricing.

Hawaii RTM Categories
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TC-56 Identity 
Management 
and 
Authenticatio
n

Solution The solution shall support user 
account authenticaion procedures 
with configurable parameters (time, 
cipher strength, logon attempts, 
etc.).

S S Support is limited to out-of-the-box 
Siebel and Liferay functions

TC-68 Interfaces Solution Provide flexiblility to interface using 
industry standard protocols (e.g. 
XML, 5010, etc.)

S S OneGate will communicate via SOAP 
based web services.

TC-71 Maintenance 
and 
Operations

Contractor Conduct testing on any 
changes,upgrades to hardware or 
patches applied to ensure backward 
compatibility of its solution and 
integration within and outside the 
Exchange

S S OneGate pricing includes testing of 
base product updates. Support for 
Code modifications to the base product 
is not included in pricing.

TC-72 Maintenance 
and 
Operations

Contractor The contractor shall work with the 
Exchange team in advance of any 
release or changes to allow the 
Exchange team to adequately test, 
verify and train to support the 
smooth operation of the Exchange 
and its solutions

S S Exeter can provide support to CGI for 
items related to OneGate.

TC-81 Security Solution The solution shall manage user 
profiles including defining access to 
data types and security credentials. 

S S Support is limited to out-of-the-box 
Siebel and Liferay functions

TC-84 Security Solution The solution shall restrict access to 
user, provider, or organizational 
data to authorized users.

S S Agreed

TC-89 Security Solution The solution shall provide the ability 
for web service providers and 
service consumers to interact via 
the solution.

S S Agreed

TC-90 Security Solution The solution shall provide the ability 
to implement security for transport 
and messaging via web services.

S S Agreed
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WP-8 Web 
Portal

General Provide robust search 
capability for information 
contained on the portal 
without requiring a login.

S S Limited to out-of-the-box 
features of OneGate and 
Liferay.

WP-11 Web 
Portal

General Provide users (including 
authorized representatives) 
the option to complete a pre-
screening of potential 
eligibility for state health and 
human services programs via a 
configurable module.

S S Support is limited to 
OneGate out-of-the-box 
functionality. Integration 
with other systems is not 
included in pricing.

WP-12 Web 
Portal

General Provide an expedited expert 
level pre-screening function to 
Navigators, brokers, call center 
staff, and caseworkers.

S S Support is limited to 
OneGate out-of-the-box 
functionality. Based on OPA, 
only the questions that are 
needed for a determination 
are asked. Integration with 
other systems is not included 
in pricing.

WP-13 Web 
Portal

General Accept input from Navigators, 
caseworkers, Call Center staff 
and customers necessary for 
pre-screening.

S S Agreed

WP-14 Web 
Portal

General Display the results of the pre-
screening assessment of 
eligibility to Navigators, 
caseworkers, call center staff, 
and customers.

S S Support is limited to 
OneGate out-of-the-box 
functionality. Integration 
with other systems is not 
included in pricing.

WP-17 Web 
Portal

Identity Provide unverified exchange 
web portal login/accounts - 
Enable user to save 
information and return to the 
site without giving 'official' 
identity verification data (e.g. 
SSN, name, etc)

S S Agreed

WP-19 Web 
Portal

Enrollment Enable individual users to self 
declare income information for 
use in plan comparison. Persist 
this information for later 
sessions if the user has created 
an Exchange Web Portal 
account

S S Agreed

WP-24 Web 
Portal

Enrollment Provide a plan selection 
recommendation engine or 
wizard that can filter initial 
results based upon additional 
user preference and input.

S S OneGate plan selection 
provides filters on Monthly 
Cost/Premium/Max OOP 
Expense, Carrier, Plan Type, 
Preferred Provider/Facility, 
and Quality Rating. Other 
factors are not included in 
pricing.

Hawaii RTM Categories
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WP-25 Web 
Portal

Enrollment Provide capability for users to 
download additional 
supporting plan 
documentation as provided by 
the Issuer

S S Agreed

WP-26 Web 
Portal

Enrollment Provide calculator functionality 
for individuals to estimate 
their premiums including 
potential premium tax credit 
subsidies and cost sharing 
reductions

S S Agreed

WP-27 Web 
Portal

Eligibility Provide a dynamic application 
entry engine to collect 
information required to 
determin eligibiltiy for health 
and human service programs.  
The system shall tailor the 
application process based 
upon user response to 
questions.

S S Agreed

WP-28 Web 
Portal

Eligibility Provide a progress bar to show 
users where they are in the 
application process

s S Agreed

WP-29 Web 
Portal

Eligibility Enable individual users to 
submit information for 
eligibility, for example:
- SSN
- Address
- Date of birth
- Name
- Household income

S S Agreed

WP-33 Web 
Portal

Enrollment Enable individual users to 
enroll in a plan which they 
have selected

S S Interfaces to issuers is not 
included in pricing.

WP-38 Web 
Portal

SHOP Enable Employer to set up 
SHOP plan selection(s)

S S Agreed

WP-39 Web 
Portal

SHOP Enable Employees to compare 
available SHOP plans

S S Agreed
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WP-42 Mobile 
Web 
Portal

Enrollment, 
Financial 
Management

Enable users of all plans to 
view their enrollment and 
payment status, plan details, 
and notification history

S S Users of the portal will be 
able to access OneGate 
through mobile browsers. 
However, responsive layouts 
for mobile web browsers is 
not included in pricing.

WP-43 Mobile 
Web 
Portal

Eligibility Enable users to upload 
eligibility documents using 
their camera equipped mobile 
device

S S Only users using mobile 
browsers that support HTML 
file upload will be supported. 
Additional methods of file 
upload are not included in 
pricing.

WP-44 Support 
Intranet

Security Provide role based access to 
Exchange Portal content

S S Agreed

WP-45 Web 
Portal

Administrati
on

Provide role based  portal 
administration function

S S Support is limited to Liferay 
out-of-the-box functionality.

WP-52 Web 
Portal

User 
Customizatio
n

Allow SHOP owners access to 
the Exchange through a 
custom portal and add or 
manage health plan options 
for their employees.

S S Agreed

Exhibit C March 5, 2013 - 14 



EXHIBIT C

Consumer Assistance - General Requirements Traceability Matrix

Exeter Workspace

Ref Code Category Sub Category
Application 
or Module

Requirement Description
"The system shall…"

Bidder Response 
Narrative Section 

Reference

Comments/ 
Clarifications

Client-Facing 
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Exeter Assumptions

CAG-1 Consumer 
Assistance

Complaints / 
Appeals

The system must support the 
complaints/appeals process.

W S Exeter will provide OneGate 
baseline functionality for 
complaints and appeals. No 
other configuration is priced 
for complaints and appeals 
other than that specifically 
priced for other 
requirements.

CAG-2 Consumer 
Assistance

Complaints / 
Appeals

The system shall allow 
customer support 
representative to log 
customer complaints and 
appeals.

S S Agreed.

CAG-3 Consumer 
Assistance

Complaints / 
Appeals

The system shall allow staff to 
attach relevant documents to 
complaint or appeal.  

S S Agreed.

CAG-6 Consumer 
Assistance

Complaints / 
Appeals

The system will track time 
frames and deadlines for 
responding to complaints and 
appeals.  

W S Priced support is limited to 
Siebel's built-in Activity 
functions. No configuration 
effort is priced.

CAG-8 Consumer 
Assistance

Complaints / 
Appeals

The system shall track 
complaint or appeal 
throughout process so that 
specified Complaints/Appeals 
staff can view status, see 
where it is in process and 
report back to consumer at 
any time.

W S Priced support is limited to a 
OneGate/Siebel out-of-the-
box service request status 
field. No configuration effort 
is priced.

Hawaii RTM Categories
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EXHIBIT C

Consumer Assistance - General Requirements Traceability Matrix

Exeter Workspace

Ref Code Category Sub Category
Application 
or Module

Requirement Description
"The system shall…"

Bidder Response 
Narrative Section 

Reference

Comments/ 
Clarifications

Client-Facing 
Conditions 

OneGate Pricing 
Conditions

Exeter Assumptions

Hawaii RTM Categories

CAG-10 Consumer 
Assistance

Complaints / 
Appeals

The system shall allow 
enrollment, coverage, and tax 
credits to be changed as a 
result of a complaint/appeal 
decision.  

S S Pricing is limited to manual 
changes. Situation-specific 
workflows are not priced.

CAG-15 Consumer 
Assistance

Complaints / 
Appeals

The system shall have the 
ability to be used by multiple 
agencies for 
appeals/complaints, including 
at a minimum the Exchange, 
Medicaid, and the 
Department of Human 
Services.

O S One Gate Pricing is limited 
to the ability for Hawaii to 
create user accounts in 
Siebel. The scope of the 
Oracle Licenses will need to 
cover these agencies.

CAG-16 Consumer 
Assistance

Complaints / 
Appeals

The system shall have the 
ability to assign a priority, or 
level to the appeal/complaint.  

S S Support is limited to a 
OneGate/Siebel out-of-the-
box priority field.
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EXHIBIT C

Consumer Assistance - General Requirements Traceability Matrix

Exeter Workspace

Ref Code Category Sub Category
Application 
or Module

Requirement Description
"The system shall…"

Bidder Response 
Narrative Section 

Reference

Comments/ 
Clarifications

Client-Facing 
Conditions 

OneGate Pricing 
Conditions

Exeter Assumptions

Hawaii RTM Categories

CAG-20 Consumer 
Assistance

Outreach / 
Education

The system shall ask and store 
consumers'  preferred method 
of communication.  

S S Agreed.

CAG-23 Consumer 
Assistance

Outreach / 
Education

The system shall support multi-
lingual communication in at 
least the languages specified 
by the Exchange, and must be 
able to support additional 
language (including languages 
that use non-Western scripts).

W S Multi-lingual capabilities are 
supported in the customer 
portal, but configuration of 
text for each language is not 
priced. CGI is responsible for 
translation of notices and 
correspondence.

CAG-32 Consumer 
Assistance

Workflow The system shall improve 
collaboration and workflow 
driven processes among staff 
by integrating CRM with 
workflow, document 
management and document 
imaging technology

W S Out-of-the-box, Siebel CRM 
is integrated with workflow. 
CGI is responsible for 
document management and 
document imaging, and will 
provide URLs of documents 
in the content management 
system to Exeter so those 
URLs can be stored in Siebel. 
No configuration effort 
related to documents is 
priced other than that 
specifically priced for other 
requirements.
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EXHIBIT C

Consumer Assistance - General Requirements Traceability Matrix

Exeter Workspace

Ref Code Category Sub Category
Application 
or Module

Requirement Description
"The system shall…"

Bidder Response 
Narrative Section 

Reference

Comments/ 
Clarifications

Client-Facing 
Conditions 

OneGate Pricing 
Conditions

Exeter Assumptions

Hawaii RTM Categories

CAG-40 Consumer 
Assistance

Contact 
Tracking

The system shall assign a 
unique number to identify 
each instance of a contact.

S S Pricing is limited to Siebel 
out-of-the-box activity 
functions, which include 
identifiers for each activity 
(including instances of 
contact). Situation-specific 
workflows and configuration 
are not priced.

CAG-41 Consumer 
Assistance

Contact 
Tracking

The system shall 
accommodate the receipt and 
tracking of requests or 
inquiries via telephone, letter, 
fax, walk in, email, web, or any 
other channel used by the 
consumers.  

S S Pricing is limited to Siebel 
and OneGate out-of-the-box 
activity tracking functions. 
No configuration or 
situation-specific workflows 
are priced.
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EXHIBIT C

Consumer Assistance - Case Management Requirements Traceability Matrix

Exeter Workspace

Ref Code Category Sub Category
Application 
or Module

Requirement Description
"The system shall…"

Bidder Response 
Narrative Section 

Reference

Comments/ 
Clarifications

Client-Facing 
Conditions 

OneGate Pricing 
Conditions

Exeter Assumptions

CACM-1 Consumer 
Assistance

Case 
Management

Provide the ability to add 
multiple dated narratives to a 
case and track and maintain 
changes over time via the 
narratives.

W S Pricing only includes the out-
of-the-box Siebel Notes 
features that can be used to 
capture narratives.

CACM-2 Consumer 
Assistance

Case 
Management

Maintain a history of notices 
that have been sent to a 
individual, employer, 
Navigator, Broker.

W S Pricing includes the tracking 
of notices that have been 
triggered to send out using 
Siebel workflows. The 
history of the actual notices 
that are sent out is tracked 
in CGI's notification system 
and is not included in 
OneGate pricing.

CACM-3 Consumer 
Assistance

Case 
Management

Maintain and a history of a 
individual’s eligibility status 
over time.

S S Agreed

CACM-4 Consumer 
Assistance

Case 
Management

Allow Caseworkers and 
Customer Support staff to 
modify the 
eligibility/enrollment record to 
indicate beginning and ending 
dates of coverage and specify 
the program or product for 
which the individual is eligible.

S S Agreed

CACM-5 Consumer 
Assistance

Case 
Management

Allow Caseworkers and 
Customer Support staff to 
deactivate a particular 
customer’s case.

S S Agreed

CACM-6 Consumer 
Assistance

Case 
Management

Allow Caseworkers and 
Customer Support staff shall 
to reactivate a client’s case 
based on new information, 
new application or 
redetermination.

S S Agreed

CACM-9 Consumer 
Assistance

Case 
Management

Allow Caseworkersand 
Customer Support staff to 
mark a case duplicate, but 
remain unmerged.

S S Agreed

CACM-10 Consumer 
Assistance

Case 
Management

Allow Caseworkers and 
customer support staff the 
ability to search for a specific 
individuals’s information.

S S OneGate includes various 
out-of-the-box search tools 
which are included in the 
pricing. Any other searching 
mechanism outside these 
out-of-the-box tools are not 
included in the pricing.

CACM-11 Consumer 
Assistance

Case 
Management

Allow Caseworkers and 
Customer Support staff to 
view individual information.

S S Agreed

CACM-12 Consumer 
Assistance

Case 
Management

Allow Caseworkers and 
Customer Support Staff to add 
to a individual’s information.

S S Agreed

CACM-13 Consumer 
Assistance

Case 
Management

Allow Caseworkers and 
Customer Support Staff to 
change or modify an 
individual’s information.

S S Agreed

Hawaii RTM Categories
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EXHIBIT C

Consumer Assistance - Case Management Requirements Traceability Matrix

Exeter Workspace

Ref Code Category Sub Category
Application 
or Module

Requirement Description
"The system shall…"

Bidder Response 
Narrative Section 

Reference

Comments/ 
Clarifications

Client-Facing 
Conditions 

OneGate Pricing 
Conditions

Exeter Assumptions

Hawaii RTM Categories

CACM-14 Consumer 
Assistance

Customer 
Application 
Intake Process

Allow Caseworkers and 
Customer Support staff to 
search for the individual’s 
eligibility details.

S S OneGate includes various 
out-of-the-box search tools 
which are included in the 
pricing. Any other searching 
mechanism outside these 
out-of-the-box tools are not 
included in the pricing.

CACM-15 Consumer 
Assistance

Customer 
Application 
Intake Process

Allow Caseworkers and 
Customer Support Staff to 
view the individual’s eligibility 
details (e.g., income sources, 
citizenship, immigration 
status, etc.).

S S Agreed

CACM-16 Consumer 
Assistance

Customer 
Application 
Intake Process

Allow Caseworkers and 
Customer Support staff to add 
new data into the individual’s 
eligibility details (income 
sources, citizenship, 
immigration status, etc.).

S S Agreed

CACM-17 Consumer 
Assistance

Case 
Management--
Administration

Provide a mechanism for role-
based access control for any 
changes to the rules or 
parameters in the rules 
engine.

S S Agreed

CACM-20 Consumer 
Assistance

Case 
Management--
System Access

Allow supervisors to enter the 
system through a customized 
portal to view and manage all 
the cases of the caseworkers 
under their jurisdiction.

S S All users enter the system 
using the out-of-the-box 
Siebel homepage. Links for 
supervisors to this out-of-
the-box homepage 
originating from a 
customized portal  can be 
provided but not included in 
the pricing. However, 
additional changes to this 
homepage is not included in 
the pricing.
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EXHIBIT C

Mandatory Optional Requirements Traceability Matrix

Exeter Workspace

Ref Code Category Sub Category
Application 
or Module

Requirement Description
"The system shall…"

Bidder Response 
Narrative Section 

Reference

Comments/ 
Clarifications

Client-Facing 
Conditions 

OneGate Pricing 
Conditions

Exeter Assumptions

MO-5 Consumer 
Assistance

CRM/Call Center 
Functionality

The system shall have the 
ability to store the caller’s 
preferred method of 
communication, including 
need for deaf or other 
language interpretation.  

S S Support is limited to 
OneGate out-of-the-box 
functionality.

MO-8 Consumer 
Assistance

CRM/Call Center 
Functionality

The system shall maintain a 
record of inquiry and 
correspondence data online, 
with periodic backups 
managed by the CRM system 
administrator.  The call center 
shall be able to store record of 
recordings of assisted calls, in 
a time frame specified by the 
Exchange.

O S CGI responsibility

MO-9 Consumer 
Assistance

CRM/Call Center 
Functionality

The system shall provide 
functionality that is capable of 
integrating with other 
systems, such as 
Enrollment/Eligibility, the web 
portal, the security platform 
of the Case Management and 
the Exchange.  

O S CGI responsibility

MO-24 Enrollment Medicaid Plan 
Enrollment

Allow Medicaid-eligibile 
individuals to view available 
plans in the plan selection 
module with the same level of 
functionality offered to 
individuals shopping in the 
commercial market

S S Agreed.

MO-25 Enrollment Medicaid Plan 
Enrollment

Provide a mechanism to 
determine plan assignment, 
defined by the DHS, if an 
individual fails to select a plan 
within the required 
timeframe.

W S Siebel workflow and batch 
processing can be used to 
implement this requirement, 
but situation-specific 
workflows are not included 
in pricing.

Hawaii RTM Categories
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