"~ VERMONT

State of Vermont

Office of Vermont Health Access ' Agency of Human Services
312 Hurricane Lane, Suite 201 [Phone] 802-879-5900
Williston, VT 05495-2806 - '
wiww.ovha.state.viug MEMORANDUM OF AGREEMENT
DATE: June 19, 2006
- TO: Pat Crocker, Executive Director, Vermont Public Transportation Association (VPTA)
FROM: Joshua Slen, Director
RE: SEY 07 VPTA Transportation Provider Agreement

Per the attached Transportation Provider Agreement between the Office of Vermont Health
Access (OVHA) and enrolled transportation providers, OVHA shall pay applicable fees for each
allowable ride provided to Medicaid/Reach up beneficiaries from July 1, 2006 through June 30,
2007. For SFY07, the State shall reimburse VPTA, Provider # 1001689, for program oversight
in_six (6) bi-monthly payments beginning on or about the first Friday in July 2006 (Attachment B
Payment Schedule). Bi-Monthly payments shall amount to $325,224.17 per payment totaling
$1.951,345.00. In turn, VPTA shall disperse monthly payments to each broker per admintstrative
budgets to be submitted to this office by VPTA on or before July 31, 2006. These budgets are
subject to State OVHA approval.

Due to volatility of fuel costs, the rates set for van services will be reviewed quarterly and may be
adjusted using an agreed upon index.

VPTA agrees to comply with “Customary State Contract Provisions™ attached to this letter, and
to submit to OVHA, a guarterly accounting of actual rides provided under this Agreement during
each month of SFY07. During the autumn of 2006, at the State’s discretion and if opted for, at a
specific date to be agreed upon, VPTA agrees to coordinate and host a Transportation Broker
Meeting to be attended by one or more State representatives. The purpose of this meeting, if
held, shall be to clarify policies and procedures, and to resolve issues of common concern.

Attabhments

A - Medicaid/Reach up Transporiation Provider Agreement

B — Payment Schedule for SFY 07 '

C - Customary State Contract Provisions

D - Business Associate Agreement

E - Agency of Human Services Rule #96-23

F - Certificate of Insurance

G - Statewide Medicaid & Reachup Transportation SFY 2007 Proposal Rev. 6/17/06 (43 pages)
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APPROVED AND AGREED UPON BY:

| é/ﬂ/é@a’é
paté /S

/ o 622086

* Joshuz' Slen/ Bifector ' Date
Office pf Vermont Health Access
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Attachment A
MEDICAID/REACHUP TRANSPORTATION PROVIDER AGREEMENT

This': Provider Agreement is entered into by and between the Office of Vermont Health Access
and the Vermont Public Transportation Association (VPTA) of White River Junction, Vermont.

1.

Purpose:

The purpose of this Agreement is to provide for the arrangement of and reimbursement of
medically necessary transportation for Vermont Medicaid eligible persons and necessary
training/employment-related transportation Vermont Reach-up participants. VPTA will
maintain a statewide system which will facilitate access to transportation services through
subcontracting with local area transportation companies (brokers) or its own effect, and
establish new brokerage operations in regions that are transitioning service to new

-providers or where there have been systemic failures do to external events.

Definitions: -

Provider: Vermont Public Transportation Association (VPTA)
Broker: Entity contracted with VPTA to provide transports
Carrier: Taxi, bus, van company, individual or volunteer drivers, etc.

Department: Office of Vermont Health Access

General Agreement Provisions:

a. The period of performance under this.Agreement is specified on the signature page to
which this document is attached.

b. This Agreement may be changed only in writing and only by a duly authorized
representative of the parties involved.

c. This Agreement may be terminated by either party with 90 days written notice to the
other party. :

General Provider Duties:

Assure confidentiality of all eligibility information entrusted to if or its brokers.
Accept agreed-upon amounts as full compensation for services provided. :
c. Bill the Department’s Fiscal Agent (EDS) for services rendered by contracted brokers.
Such claims shall be submitted as specified by the Department no later than 180 days
after the date of service.
d. Maintain all books, documents, payroll, papers, accounting records and other evidence
- of costs incurred under this Agreement and make them available at reasonable times
during the period of this Agreement, and for three years thereafter, for inspection by
any authorized representative of the State or federal government. If any litigation,
claim, or audit commences before the expiration of the three-year period, upon notice
of such action to the Provider, such records shall be retained until all litigation, claims,
or audit findings involving the records have been resolved. The State; by any

IS
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5.
a.
b.
c.
d.
€.
6.

authorized representative, shall have the right at all reasonable times, to inspect or

otherwise evaluate work performed or being performed by the Provider and its brokets.
Provide the Department with copies of all contracts executed with brokers.

Provide broker training as necessary to assure adherence to Department policies and
procedures, and to assure quality and continuity of service.

Make necessary arrangements to resolve disputes with and among brokers, and
between brokers and carriers and to enforce all provisions of this Agreement.

Notify the Department without delay if it appears that transportation services may not
be available in any location, and take all possible steps to restore such service.
Require sub-contractors to provide to VPTA quarterly financial reports including
unaudited balance sheet and profit and loss statements with a brief narrative on
performance for the quarter. Reports must be submitted 60 days after the quarter ends.
Review of each sub-contractor’s cost allocation plan that is submitted to and approved
by the Agency of Transportation.

Specific Provider Duties Regarding Medicaid Transportation:

Arrange directly or indirectly through participating brokers, only medically necessary
transportation (excluding ambulance services) for eligible Vermont Medicaid enrollees
who qualify for transportation services.

Assure that local arrangements are made within each locality statewide, for the
provision and reimbursement of emergency Medicaid transportation during non-
business hours and convey those arrangements to the Department.

Comply with all federal and State rules applicable to Medicaid providers, and assure
that brokers comply with Medicaid procedures and provisions set forth in the
Department’s Medicaid/Reach-up Transportation Procedural Manual (attached by
reference). _

The provider will bear the expense of services which are denied either because the

- recipient was found to be ineligible for Medicaid on the date of service or because the

service provided failed to meet Medicaid transportation criteria. This provision shall
not apply if the Department is responsible for errors, omissions or delays.

Assure that subcontractor field offices provide continuous telephone coverage Monday
through Friday between the hours of 7:45 am to 4:30 pm.

Specific Provider Duties Regarding Reach-up Transportation:

a.

Arrange directly or indirectly through participating brokers, only necessary
training/employment-related transportation for Vermont Reach-up participants as
identified in writing by the Department's district offices.

Assure that brokers comply with Reach-up procedures/provisions of the Department’s
Medicaid/Reach-up Transportation Procedural Manual (attached by reference).

The provider will bear the expense of services which are denied because the recipient
was found to be ineligible for Reach-up services on the date of service or because the
service failed to meet Reach-up transportation criteria. This provision shall not apply
and if the Department is responsible for errors, omissions or delays.
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d. Assure that subcontractor field office provides continuous telephone coverage Monday
“through Friday 7:45 am to 4:30 pm.

7. Duties of the Office of Vermont Health Access:

a. Maintain and make available guidelines and definitions to assist the Provider in the
operational implementation of this Agreement (attached by reference).

b. Respond in a timely manner to pertinent questions from the Provider or brokers as
appropriate.

c. Provide timely program el1g1b111ty information to the Provider or brokers as
appropriate.

d. Provide forms for billing for both Medicaid and Reach-up transportation and for
notification of denial of service.

e. Pay the Provider for transportation costs billed in a timely and accurate manner and
render such reimbursement per applicable State and Federal regulations and provisions
of this Agreement.

f. The Department extends “employee status” for purposes of general liability to persons
serving as “volunteer drivers” for the provision of Medicaid and/or Reach-up
transportation. Such insurance-of-last-resort afforded by the State of Vermont’s policy
for Bodily Injury and Property Damage Liability applies as additional insurance
coverage to volunteers while operating their vehicles to fulfill applicable Medicaid
and/or Reach up transportation duties. Coverage only applics to an individual acting

’ within the scope of his or her duties as a Medicaid/Reach-up “volunteer driver” and
will only be provided as “excess insurance” over and above other available coverage.

8. VPTA Central Office - Finance and Management Tasks:

a. Provide centralized Medicaid billing for transportation brokers
b. Reconciliation of EDS Remittance Advices (RAs) to transportation broker Program
 Reports (Invoices) allev1at1ng need for local staff position at each of nine
regional brokers.

c. Functions as internal auditor of bllllng through reconciliation process, as Well as
through monitoring mode costs to insure that “the least expensive mode appropriate to
client needs” is selected while conserving OVHA resources.

d. Works with OVHA and EDS to resolve claims payments and processing issues.

e. Provide brokers and OVHA with highly detailed quarterly and annual statistical
reports on transportation expenditures by month, broker, mode, and program..

f.  Provides OVHA with a central point of contact for most program questions relative to
billing and service.

g. Provide a central annual, independent financial and overall compliance audit for
OVHA.

h. Maintains detailed accounting records, annual independent audits of brokers, and
insurance certificates for all brokers in central files.

i. Assures that brokers and sub-contractors are safe, reliable, and provide the best quality
service available to meet client needs.

VPTA Agreement Page 5 of 26



9, VPTA Central Office — Broker Support and Technical Assistance:

a. Recertify brokers annually.

b. Assure all subcontractors have proper insurance and necessities to deliver services
successfully.

¢. Update all brokers on proper claim code and software protocols
Provide technical assistance with compliance with changing sofiware needs.

e. Provide training on software, Medicaid regulation, specialized passenger service
needs, and HIPPA compliance which began in 2003.

f. Engage a computer consultant to provide management information systems software
and data management programs that work with EDS systems for all brokers needing
HIPPA compliant software.

g. Provide staff support and management services for software for billing and tracking
along with troubleshooting assistance when necessary. '

h. Resolve questions from brokers relative to payments and denied claims.

i. Maintain working capital account and line of credit to support brokers awaiting claims
payments or in emergency situation (i.e., equipment failures or systemic failures to
assure uninterrupted service).

10. VPTA Central Office — Client Relations will alleviate workload of OVHA staff by:

a. Maintain an 800 number and field high volumes of calls _

b. Refer 800 line caller to the appropriate service provider and/or program for covered
services whether public transit, carpooling, or social service transportation including
Medicaid ' _

c. Mediate disputes and/or resolve problems between brokers and clients when special
situations or complaints arise.

d. Approve doctor referrals for unusual or out of state trips.

e. Directly assist beneficiaries to book lodging at approved locations using VPTA credit.
This service insures that only covered services are provided by having accommodation
billed directly to VPTA.

f. Use central staff to arrange special transportation by rail or air transports for out of
state travel working directly with case workers and clients while insuring the least
costly, most appropriate mode is selected.

g. Use advanced bookings and direct billing procedures to cover the cost of out of state
travel and lodging that would otherwise present a burden to small providers or clients.

h. Work closing with OVHA staff to ensure that objectives and parameters of the
Medicaid transportation components are met while complying with guidelines in the
Vermont Medicaid/Reach-up Transportation Procedural Manual (12/00) or successor.

11. VPTA Central Office - Reporting Requirements:
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Submit quarterly and a year end spreadsheet with the following information pertaining
to the Medicaid program that shall be provided by each of the brokers. Information to
include the number and mode and cost of the trips for the following categories:

1. Successful Trip (i.e. Scheduled-Taken)

2. Client Rescheduled

3. Broker Rescheduled

4, Client Canceled in Advance

5. No-Show - Canceled

6. No-Show - Driver

7. Suecessful Trip Scheduled within the last 48 hours (i.e. Last Minute Ttip Request)

For implementation purpose the first quarter of SFY 06 will be a partial quarter and
these reports are expect to be fully implemented by the second quarter of SFY 06.

12, VPTA Central Office-AHS Notifications and Quarterly Performance Reports:

VPTA provide Cathy Voyer, Director of Housing and Transportation; e-mail address is
cathyv(@ahs.state.vt.ug with one annual schedule for SFY 07 of all anticipated board
meetings for VPTA and sub contractors, All sub contractors shall provide VPTA seven
(7) days advance notice for any changes.

VPTA shall compile sub contractors quarterly financial and operating status reports 60
days after the quarter ends and provide those to Cathy Voyer, AHS and Samantha
Haley, OVHA.

13. Other Contract provisions
No-Shows In accordance with CMS regulations, only services delivered may be pald No-shows
may not be billed to Medicaid. To reduce the incidence of no shows, we will agree upon policies
and procedures for enforcement and sanctions for beneficiaries who violate the agreed upon
policy. A draft policy is currently circulating among stakeholders for comment. OVHA will work
Jointly with the providers in the enforcement of this policy.

Urban Area Bus Pass Program VPTA, CCTA and OVHA will work together to up-date and
redesign the bus program to ensure that it is both helpful to the beneficiaries and cost effective.
" The mutually agreed upon provisions will be developed during the first quarter of State Fiscal
Year 2007 and be implemented as soon as practical. The agreement may be amended to include
modifications to the CCTA administration grant as necessary to accomplish this objective.

Special Services Transportation Special transportation services to OVHA approved mental
health facilities will be provided by agreement with several of the service providers covered by
this agreement. Referenced separately this year is Special Services Transportation Agency,
Colchester, VT. Additional special services may be provided upon mutual agreement and
available resources among the providers and appended to this agreement.
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Out of State Travel VPTA will step up monitoring of out-of-area and out-of-state travel for
treatments. No out of state travel will be reimbursed unless VPTA staff has reviewed and
determined the need for this service.

Attached by Reference

Vermont Medicaid/Reach-up Transportation Procedural Manual (12/00) or successor
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VPTA Agreement

ATTACHMENT B

Payment Schedule for SFY 07

July 7, 2006
September 1, 2006
November 3, 2006
January 5, 2007
March 2, 2007
May 4, 2007

Total

VPTA, Provider # 1001689

$ 325,224.17
325,224.17
325,224.17
325,224.17
325,224.17
325,224.17

$1,951,345.02
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ATTACHMENT C |
CUSTOMARY STATE CONTRACT PROVISIONS

1. Entire Agreement. This contract represents.the entire agreement between the parties on the subject
maiter. All prior agreements, representations, statements, negotiations, and understandings shall have
no effect.

2. Applicable Law. This contract will be governed by the laws of the State of Vermont.
3. Appropriations. If this contract extends into more than one fiscal year of the state (J uly 1 to June 30),

and if appropriations are insufficient to support this contract, the State may cancel at the end of the fiscal
year, or otherwise upon the expiration of existing appropriations authority.

4. No Employee Benefits for Contractors. The Contractor understands that the State will not provide any
individual retirement benefits, group life insurance, group health and dental insurance, vacation and sick
leave, workers compensation or other benefits or services available to State employees, nor will the State
withhold any federal or state taxes except as required under applicable tax laws, which shall be determined
in advance of execution of the contract. The Contractor understands that all tax returns required by the
Internal Revenue Code and the State of Vermont, including but not limited to income, withholding, sales
and use, and rooms and meals, must be filed by the Contractor, and information as to contract income will
be provided by the State of Vermont to the Internal Revenue Service and the Vermont Department of Taxes.

5. Independence, Liability. The Contractor will act in an independent capacity and not as officers or
employees of the State. The Contractor shall indemnify, defend and hold harmless the State and its officers
and employees from liability and any claims, suits, judgments, and damages arising as a result of the
Contractor's acts and/or omissions in the performance of this contract. The Contractor shall notify its

* insurance company and the State within 10 days of receiving any claim for damages, notice of claims, pre-
claims, or service of judgments or claims, for any act or omissions in the performance of this contract.

-6. Insurance. Before commencing work on this contract the Contractor must provide certificates of insurance
to show that the following minimum coverage are in effect. The Contractor must notify the State no more
than 10 days after receiving cancellation notice of any required insurance policy. It is the responsibility of
the Contractor to maintain current certificates of insurance on file with the State through the term of the
contract. Failure to maintain the required insurance shall constitute a material breach of this contract.

Workers Compensation: With respect to all operations performed, the Contractor shall carry workers
compensation insurance in accordance with the laws of the State of Vermont.

General Liability and Property Damage: With respect to all operations performed under the contract, the
Contractor shall carry general liability insurance having all major divisions of coverage including, but
not limited to:

Premises - Operations

Independent Contractors' Protective
Products and Completed Operations
Personal Injury Liability -
Contractual Liability
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The policy shall be on an occurrence form and limits shall not be less than:

$1,000,000 Per Occurrence .

51,000,000 General Aggregate _
$1,000,000 Products/Completed Operations Aggregate
.$ 50,000 Fire Legal Liability

Automotive Liability: The Contractor shall carry automotive liability insurance covering all owned,
non-owned and hired vehicles used in connection with the contract. - Limits of coverage shall not be less
than: $1,000,000 Combined single limit.

Professional Liability:  Before commencing work on this contract and throughout the term of this
contract, the Contractor shall procure and maintain professional liability insurance for any and all
services performed under this contract, with minimum coverage of $ N/A per occurrence.

No warranty is made that the coverage and limits listed herein are adequate to cover and protect the interests
of the Contractor for the Contractor's operations. These are solely minimums that have been set to protect
the interests of the State.

Reliance by the State on Representations; -All payments by the State under this contract will be made in
reliance upon the accuracy of all prior representations by the Contractor, including but not limited to bills,
invoices, progress reports and other proofs of work.

Records Available for Audit. The Contractor will maintain all books, documents, payroll, papers,
accounting records and other evidence pertaining to costs incurred under this agreement and make them
available at reasonable times during the period of the contract and for three years thereafter for inspection by
any authorized representatives of the State or Federal government. If any litigation, claim or audit is started
before the expiration of the three year period, the records shall be retained until all litigation, claims or audit
findings involving the records have been resolved. The State, by any authorized representative, shall have
the right at all reasonable times to inspect or otherwise evaluate the work performed or being performed
under this contract.

Fair Employment Practices and Americans with Disabilities Act: Contractor agrees to comply with the
requirement of Title 21 V.S.A. Chapter 5, Subchapter 6, relating to fair employment practices, to the fitll
extent applicable. Contractor shall also ensure, to the full extent required by the Americans with
Disabilities Act of 1990, that qualified individuals with disabilities receive equitable access to the servicés,
programs, and activities provided by the Contractor under this contract. Contractor further agrees to include
this provision in all subcontracts.

10. Set Off: The State may set off any sums which the Contractor owes the State against any sums due the

1.

Contractor under this contract; provided, however, that any set off of amounts due the State of Vermont as
taxes shall be in accordance \lvith the procedures more specifically provided hereinafter.

Taxes Due to the State.

a. Contractor understands and acknowledges responsibility, if applicable, for compliance with State tax
laws, including income tax withholding for employees performing services within the State, payment of
use tax on property used within the State, corporate and/or personal income tax on income eamed within
the State.
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12.

13.

14.

15.

l6.

17.

b. Contractor certifies under the pains and penalties of perjury that, as of the date the contract is signed, the
Contractor is in good standing with respect to, or in full compliance with, a plan to pay any and all taxes
due the State of Vermont.

c. Contractor understands that final payment under this contract may be withheld if the Commissioner of
Taxes determines that the Contractor is not in good standing with respect to or in full compliance with a
plan to pay any and all taxes due to the State of Vermont.

d. Contractor also understands the State may set off taxes (and related penalties, interest and fees) due to
the State of Vermont, but only if the Contractor has failed to make an appeal within the time allowed by
law, or an appeal has been taken and finally determined and the Contractor has no further legal resource to
contest the amounts due. :

Child Support. (Applicable if Contractor is a natural person, not a corporation or partnership.) Contractor
states that, as of the date the contract is signed, he/she: '
a. is not under any obligation to pay child support; or

b. is under such an obligation and is in good standing with respect to that obligation; or

c. has agreed to a payment plan with the Vermont Office of Child Support Services and is in full
compliance with that plan.

Contractor makes this statement with regard to support owed to any and all children residing in Vermont.
In addition, if the Contractor is a resident of Vermont, Contractor makes this statement with regard to
support owed to any and all children residing in any other state or territory of the United States.

Subcontractors. The Contractor shall not assign or subcontract the performance of this agreement or any
portion thereof to any other contractor without the prior written approval of the State. Contractor also
agrees to include in all subcontract agreements a tax certification in accordance with paragraph 1l above.

Notwithstanding the foregoing, the State agrees that the Contractor may assign this contract, including all
of the Contractor's rights and obligations hereunder, to any successor in interest to the Contractor arising
out of the sale of or reorganization of the Contractor.

No Gifts or Gratuities. Contractor shall not give title or possession of any thing of substantial value
(including property, currency, travel and/or education programs) to any officer or employee of the State
during the term of this contract.

Copies. All written reports prepared under this contract will be printed using both sides of the paper.

Access to Information. The Contractor agrees to comply with the requirements of AHS Rule No. 96-23 |
concerning access to information, The Contractor shall require all of its employees performing services
under this contract to sign the AHS affirmation of understanding or an equivalent statement.

Suspension and Debarment. Non-federal entities are prohibited by Executive Orders 12549 and 12689
from contracting with or making sub-awards under covered transactions to parties that are suspended or
debarred or whose principals are suspended or debarred. Covered transactions include procurement
contracts for goods or services equal to or in excess of $25,000 and all non-procurement transactions (sub-
awards to sub-recipients). By signing this contract, current Contractor certifies as applicable, that the
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18.

19.

20,

21.

contracting organization and its principals are not suspended or debarred by GSA from federal
procurement and non-procurement programs.

Health Insurance Portability & Accountability Act (HIPAA). The confidentiality of any health care
information acquired by or provided to the independent contractor shall be maintained in compliance with
any applicable state or federal laws or regulations.

Abuse Registry. The Contractor agrees not to employ any individual, or use any volunteer, to provide for
the care, custody, treatment, or supervision of children or vulnerable adults if there is a substantiation of
abuse or neglect or exploitation against that individual. The Contractor will check the Adult Abuse
Registry in the Department of Disabilities, Aging and Independent Living. Unless the Contractor holds a
valid childcare license or registration from the Division of Child Development, Department for Children
and Families, the Contractor shall also check the Central Child Abuse Registry. (See 33 V.S.A. §4919 &
33 V.S.A. §6911).

Voter Registration, When designated by the Secretary of State, the Contractor agreers to become a voter
registration agency as defined by 17 V.S.A. §2103 (41), and to comply with the requirements of State and
Federal law pertaining to such agencies.

Non-Discrimination Based on National Origin as evidenced by Limited English Proficiency. The
Contractor agrees to comply with the non-discrimination requirements of Title VI of the Civil Rights Act
of 1964, 42 USC Section 2000d, et seq., and with the federal guidelines promulgated pursuant to
Executive Order 13166 of 2000, which require that contractors and sub-grantees receiving federal funds
must assure that persons with limited English proficiency can meaningfully access services. To the extent
the Contractor provides assistance to individuals with limited English proficiency through the use of oral
or written translation or interpretive services in compliance with this requirement, such individuals cannot
be required to pay for such services. :

Rev. AHS -06/16/05

VPTA Agreement _ : Page 13 0f 26



ATTACHMENT D
BUSINESS ASSOCIATE AGREEMENT

This Business Associatc Agreement (“Agreement”) is entered into by and between the State of Vermont,
Agency of Human Services, operating by and through its Office of Vermont Health Access (“Covered
Entities”) and Vermont Public Transportation Association (VPTA) (“Business Associate”), as of July 1,
2006 (“Effective Date™).

Preliminary Statement: Covered Entity and Business Associate have entered into the Contract to which this
Business Associate Agreement is an attachment pursuant to which Business Associate provides to Covered
Entity certain services (“Services") which may require the use and/or disclosure of health information. For the
avoidance of any doubt, “Services” includes all work performed by the Business Associate for or on behalf of
Covered Entity. This Agreement supplements and is made a part of the Contract.

The parties enter into this Agreement to comply with standards promulgated under the Health Insurance
Portability and Accountability Act of 1996 (“HIPAA”), including the Standards for the Privacy of Individually
Identifiable Health Information, at 45 CFR Parts 160 and 164 (“Privacy Rule™), and the Security Standards, at
45 CFR Parts 160 and 164 (“Security Rule™).

Agreement: In consideration of the foregoing, and in consideration of the desire of Covered Entity to continue
receiving Services, and of Business Associate to continue providing Services, the parties agree as follows:

1. Definitions: Al capitalized terms in this Agreement have the meanings identified in this Agreement, 45
CFR Part 160, or 45 CFR Part 164. The term “Individual” includes a person who qualifies as a personal
representative in accordance with 45 CFR 164.502(g). All references to PHI mean Protected Health
Information. All references to Electronic PHI mean Electronic Protected Health Information.

2.  Permitied and Required Uses/Disclosures of PHI:

2.1 Except as limited in this Agreement, Business Associate may use or disclose PHI to perform the
Services, provided that any use or disclosure would not violate the minimum necessary policies and
procedures of Covered Entity. Business Associate shall not use or disclose PHI in any manner that
would constitute a violation of the Privacy Rule if used or disclosed by Covered Entity in that
manner. Business Associate may not use or disclose PHI other than as permitted or required by this
Agreement or as Required by Law,

2.2 Business Associate may make PHI available to its employees who need access to provide Services
{provided that Business Associate makes such employees aware of the use and disclosure restrictions
in this Agreement and binds them to comply with such restrictions). Business Associate may only
disclose PHI for the purposes authorized by this Agreement: () to its agents (including
subcontractors), in accordance with Sections 6 and 14; or (b) as otherwise permitted by Section 3.

3. Business Activities: Business Associate may use PHI received in its capacity as a “Business Associate” to
Covered Entity, if necessary, for its proper management and administration or to carry out its Jegal
responsibilities. In addition, Business Associate may disclose PHI received in its capacity as “Business
Associate” to Covered Entity, for its proper management and administration or to carry out its legal
responsibilities, if a disclosure is Required by Law, or: (a) Business Associate obtains reasonable written
assurances (via a written contract) from the person to whom the information is to be disclosed that the PHI
shall remain confidential and be used or further disclosed only as Required by Law or for the purpose for
which it was disclosed to the person; and (b) the person promptly notifies Business Associate (who in turn
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will promptly notify Covered Entity) in writing of any instances of which it is aware in which the
confidentiality of the PHI has been breached. All uses and disclosures of PHI for the purposes 1dent1ﬁed
above must be of the minimum amount of PHI necessary to accomphsh such purposes.

4. Safeguards: Business Associate shall implement and use appropriate safeguards to prevent the use or
disclosure of PHI, other than as provided for by this Agreement. Business Associate shall identify in
writing, upon request from Covered Entity, all of the safegnards that it uses to prevent impermissible uses
or disclosures of PHI.

5. Reporting: Business Associate shall report in writing to Covered Entity any use or disclosure of PHI in
violation of this Agreement by Business Associate or its agents (including subcontractors). Business
Associate shall provide such written report promptly afier it becomes aware of any such use or disclosure.
Business Associate shall provide Covered Entity with the information necessary for Covered Entity to
investigate any such use or disclosure. Business Associate may use PHI to report violations of law to
appropriate federal and state authorities, consistent with 45 CFR 164.502()(1).

6. Agreements by Third Parties: Business Associate shall ensure that any agent, including a subcontractor,
to whom it provides PHI received from, or created or received by Business Associate on behalf of, Covered
Entity, agrees in a written contract to the same restrictions and conditions that apply through this
Agreement to Business Associate, with respect to such PHI. By way of example, the written contract must
include those restrictions and conditions set forth in Section 12. Business Associate must enter into the
written contract before any use or disclosure of PHI by such agent, and such written contract must identify
Covered Entity as a direct and intended third party beneficiary, with the right to enforce any breach of the
contract concerning the use or disclosure of PHI. Business Associate shall provide a copy of the written
contract to Covered Entity upon request. Business Associate may not make any disclosure of PHI to any
agent without the prior written consent of Covered Entity.

7. Access to PHI; Business Associate shall provide access to PHI in a Designated Record Set to Covered
Entity or, as directed by Covered Entity, to an Individual, to meet the requirements under 45 CFR 164.524.
Business Associate shall provide such access in the time and manner reasonably designated by Covered
Entity. Business Associate shall promptly forward to Covered Entity for handling any request for access to
PHI that Business Associate directly receives from an Individual.

8. Amendment of PHI: Business Associate shall make any amendments to PHI in a Designated Record Set
that Covered Entity directs or agrees to pursuant to 45 CFR 164.526, whether at the request of Covered
Entity or an Individual. Business Associate shall make such amendments in the time and manner
reasonably designated by Covered Entity. Business Associate shall promptly forward to Covered Entity for
handling any request for amendment to PHI that Business Associate directly receives from an Individual.

9. Accounting of Disclosures: Business Associate shall document disclosures of PHI and all information
related to such disclosures as would be required for Covered Entity to respond to a request by an Individual
for an accounting of disclosures of PHI in accordance with 45 CFR 164.528. Business Associate shall
provide such information to Covered Entity, or as directed by Covered Entity, to an Individual, to permit
Covered Entity to respond to an accounting request. Business Associate shall provide such information in
the time and manner reasonably designated by Covered Entity. Business Associate shall promptly forward
to Covered Entity for handling any accounting request that Business Associate directly receives from an
Individual.
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10. Books and Records: Subject to the attorney-client and other applicable legal privileges, Business
Associate shall make its internal practices, books, and records (including policies and procedures and PHI})
relating to the use and disclosure of PHI received from, or created or received by Business Associate on
behalf of, Covered Entity available to the Secretary in the time and manner designated by the Secretary.
Business Associate shall make the same information available to Covered Entity (without regard to the
attorney-client or other applicable legal privileges), upon request, in the time and manner reasonably
designated by Covered Entity, so that Covered Entity may determine whether Business Associate is in
compliance with this Agreement.

11. Termination:

11.1 This Agreement commences on the Effective Date and shall remain in effect until terminated by
Covered Entity, or until all of the PHI provided by Covered Entity to Business Associate, or created
or received by Business Associate on behalf of Covered Entity, is destroyed or returned to Covered
Entity, subject to Section 15.12.

11.2 If Business Associate breaches any material term of this Agreement, Covered Entity may either: (a)
provide an opportunity for Business Associate to cure the breach, and Covered Entity may terminate
each Services Agreement, without liability or penalty, if Business Associate does not cure the breach
within the time specified by Covered Entity; or (b) immediately terminate each Services Agreement,
without liability or penalty, if Covered Entity believes that cure is not reasonably possible; or (c) if
neither termination nor cure are feasible, Covered Entity shall report the breach to the Secretary.
Covered Entity has the right to seek to cure any breach by Business Associate and this right,
regardless of whether Covered Entity cures such breach, does not lessen any right or remedy
available to Covered Entity at law, in equity, or under this Agreement or any Services Agreement,
nor does it lessen Business Associate’s responsibility for such breach or its duty to cure such breach.

12. Return/Destruction of PHI:.

12.1 Business Associate shall, in connection with the expiration or termination of a Services Agreement,
return or destroy all PHI received from Covered Entity, or created or received by Business Associate
on behalf of Covered Entity, and pertaining to that Services Agreement, that Business Associate still
maintaing in any form or medium (including electronic), within thirty (30) days after such expiration
or termination. Business Associate shall not retain any copies of such PHI. Business Associate shall
certify for Covered Entity, in writing, when all PHI has been returned or destroyed, and that Business
Associate does not continue to maintain any PHI, with such certification to be provided during such
thirty (30) day period.

12.2 Business Associate shall provide to Covered Entity notification of any conditions that Business
Associate believes make the return or destruction of PHI infeasible. If Covered Entity agrees that
return or destruction is infeasible, Business Associate shall extend the protections of this Agreement
to such PHI and limit further uses and disclosures of such PHI to those purposes that make the return
or destruction infeasible, for so long as Business Associate maintains such PHL

13. Notice/Training: Business Associate understands that: (a) there may be civil or criminal penalties for
misuse or misappropriation of PHI; and (b) violations of this Agreement may result in notification by
Covered Entity to law enforcement officials and regulatory, accreditation, and licensure organizations. If
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14.

15.

requested by Covered Entity, Business Associate shall participate in information security awareness
training regarding the use, confidentiality, and security of PHI.

Security Rule Obligations: The following provisions of this Section 14 apply to the extent that Business

Associate creates, receives, maintains or transmits Electronic PHI on behalf of Covered Entity.

14.1.

14.2

143

14.4

Business Associate shall implement and use administrative, physical, and technical safeguards that
reasonably and appropriately protect the Confidentiality, Integrity and Availability of the Electronic
PHI that it creates, receives, maintains or transmits on behalf of Covered Entity. Business Associate
shall identify in writing, upon request from Covered Entity, all of the safeguards that it uses to
protect such Electronic PHI.

Business Associate shall ensure that any agent, including a subcontractor, to whom it provides
Electronic PHI agrees in a written contract to implement and use administrative, physical, and
technical safeguards that reasonably and appropriately protect the Confidentiality, Integrity and
Availability of the Electronic PHI. Business Associate must enter into the written contract before
any use or disclosure of Electronic PHI by such agent, and such written contract must identify
Covered Entity as a direct and intended third party beneficiary, with the right to enforce any breach
of the contract concerning the use or disclosure of Electronic PHI. Business Associate shall provide
a copy of the written contract to Covered Entity upon request. Business Associate may not make any
disclosure of Electroni¢c PHI to any agent without the prior written consent of Covered Entity.

Business Associate shall report in writing to Covered Entity any Security Incident pertaining to such
Electronic PHI {whether involving Business Associate or an agent, including a subcontractor).
Business Associate shall provide such written report promptly after it becomes aware of any such
Security Incident. Business Associate shall provide Covered Entity with the information necessary
for Covered Entity to investigate any such Security Incident,

Business Associate shall comply with any reasonable policies and procedures Covered Entity
implements to obtain compliance under the Security Rule.

Miscellancous:

15.1

15.2

15.3

15.4

Notwithstanding anything to the contrary in any Services Agreement, in no event shall any provision
limiting Business Associate’s liability to Covered Entity, including, but not limited to, provisions
creating a cap on damages, excluding certain types of damages, limiting available remedies, or
shortening a statute of limitations, present in any Services Agreement, apply with respect to any
breach by Business Associate of any term of this Agreement,

In the event of any conflict or inconsistency between the terms of this Agreement and the terms of
any Services Agreement, the terms.of this Agreement shall govern, with respect to its subject matter.
Otherwise, the terms of each Services Agreement continue in effect.

Any reference to “promptly” in this Agreement shall mean no more than seven (7) business days
after the circumstance or event at issue has transpired. A reference in this Agreement to a section in
the Privacy Rule or Security Rule means the section as in effect or as amended or renumbered.

Business Associate shall mitigate, to the extent practicable, any harmful effect that is known to it of a
use or disclosure of PHI in violation of any provision of this Agreement.
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15.5 Business Associate shall cooperate with Covered Entity to amend this Agreement from time to time
as is necessary for Covered Entity to comply with the Privacy Rule, the Security Rule, or any other
standards promulgated under HIPAA.

15.6 Any ambiguity in this Agreement shall be resolved to permit Covered Entity to comply with the
Privacy Rule, Security Rule, or any other standards promulgated under HIPAA.

157 In addition to applicable state law, the parties shall rely on applicable federal law (e.g., HIPAA, the
Privacy Rule and Security Rule) in construing the meaning and effect of this Agreement.

15.8 This Agreement may be amended or modified, and any right under this Agreement may be waived,
only by a writing signed by an authorized representative of each party.

15.9 Nothing express or itnplied in this Agreement is intended to confer, upon any person other ‘than the
parties hereto, any rights, remedies, obligations or liabilities whatsoever. Notwithstanding the
foregoing, the Covered Entity in this Agreement is the Agency of Human Services, operating by and -
through its Department of Prevention, Assistance, Transition, and Health Access and it’s successors
Office of Vermont Health Access. Covered Entity and Business Associate agree that the term
“Covered Entity”, as used in this Agreement, also means any other Department, Division or Office of
the Agency of Human Services, to the extent that such other Department, Division, or Office has a
relationship with Business Associate that would require, pursuant to the Privacy or Security Rules,
entry into an agreement of this type.

15.10 As between Business Associate and Covered Entity, Covered Entity owns all PHI provided by
Covered Entity to Business Associate, or created or received by Business Associate on behalf of
Covered Entity.

15.11 Business Associate shall abide by the terms and conditions of this Agreement with respect to all PHI
it receives from Covered Entity, or creates or receives on behalf of Covered Entity, even if some of
that information relates to specific Services for which Business Associate may not be a “Business
Associate” of Covered Entity under the Privacy Rule,

15.12 The provisions of this Agreement that by their terms encompass continuing rights or responsibilities
shall survive the expiration or termination of this Agreement. For example: (a) the provisions of this
Agreement shall continue to apply if Covered Entity determines that it would be infeasible for
Business Associate to return or destroy PHI, as provided in Section 12.2; and (b) the obligation of
Business Associate to provide an accounting of disclosures, as set forth in Section 9, survives the
expiration or termination of this Agreement, with respect to accounting requests (if any) made afler
such expiration or termination. '

15.13 This Agreement constitutes the entire agreement of the partics with respect to its subject matter
superseding all prior oral and written agreements between the partics in such respect.

3
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ATTACHMENT E

Agency of Human Services Rule # 96-23
Final Adopted Rule for
Access to Information

Definition.

“Agency” means the Agency of Human Services or any of the offices, departments or
programs that comprise the Agency. -

“AHS” means the Vermont Agency of Human Services.

“Client” means an individual or femily who is voluntarily served by a department, office,
- program, Contractor or grantee of the Agency of Human Services.

“Contractor” means an individual or entity with whom the Agency or any of its
departments, ofﬁces, Or programs has a contract to provide personal services.

“Employee” means any person who works in a full-time, part-time, temporary or
contractual posmon for the Agency or any of its departments offices, or programs.

1.6 “Grantee” means an individual or entlty with whom the Agency or any part thereof has a grant to prov1de
personal services.

1.7 “Program” means a set of services, (such as determining and processing ANFC benefits,
- verifying and setting up delivery for WIC foods) for which the Agency bears fiscal responsibility.

1.8 “Administrative Obligations” means activities pursuant to federal or state laws or

regulations (such as verification of eligibility, verification of service delivery, detention of fraud, monitoring of
quality assurance, audit of expenditure reports) which provide for accountabﬂlty i the use of public funds

Basic Principles
Presumption of C'onfidentiality
All information specific to, and identifying of; individuals and families is presumed to be

confidential and subject to these standards. Bmployees shall not disclose the information unless a specific
exception to the presumption applies or the disclosure is authorized by the client, a court or as otherwise
authorized by law or rule.

Existing Statutes

These rules are not intended to expand or diminish currerit provisions in law relatmg to

disclosure of conﬁdentlal information.

Information Collection ,
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Employees shall collect and record only that information needed to-fulfill the goal.of
serving the client and meeting administrative or legal obligations.

Informing Clients '- .
At the initial meeting with each client, or within two weeks, employees shall review and .
offer to provide the rules for access to information to the client.

Permissible Disclosures

Client consent _
No information about a client shall be released without prior consent from the client,

unless directly connected with the admiinistration of a program or necessary for compliance with federal or state
laws or regulations. . . : :

Sharing “Non-identifiable” Information ,
Information that does not identify a client may be used for statistical research, forecasting
~ program needs, or other such purposes.

Public Information

Information defined as public by 1 VSA & 317 or other applicable statute is available to
the public. The procedures in the public records statute shall be followed before public information is released.

Information Sharing for Administrative Purposes

Employees may share information which is necessary to satisfy the Agency’s administrative obligations.
Departments will develop written agreements limiting the kinds of information to be shared when
programs are jointly administered by different Departments. No information shall be released to a
person or entity that is out of state, unless directly connected with the administration of a program or
necessary for compliance with federal or state laws or regulations.

Disclosure Without Consent in Limited Circumstances

Employees must release sufficient information to comply with mandatory reporting _
requirements for cases involving the abuse, neglect, or exploitation of children and persons who are elderly or
who have disabilities. Information may be released without consent when Vermont law creates a duty to wam
identified individuals of potential harm to their person or property, in response to court orders, or to investigate
or report criminal activity as required by federal or state law or regulation. Only information relevant to the
situation shall be disclosed. The employee shall document the date, purpose and content of the report, the name,
address and affiliation of the person to whom' the information was released, and shall notify the client that the
information was disclosed.
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Brocedures Related to Consent
Obtaining Informed Consent

Prior to releasing confidential information the Agency shall obtain the client’s informed
consent. This includes providing information about consent in a language and format understandable to the
client. Reasonable accommodations shall be made for special needs based on the individual or family’s -
education, culture, or disability. Employees shall inform clients that granting consent is not a pre-requisite for
- receiving services, and shall explain that they may apply for services separately. :

Consent of Minors to Release of Information

Employees shall obtain the consent of a minor client to release mformatlon concerning
treatment for which parental consent is not required.

Format for Consent to Share Information _
Consent for the sharing or release of information shall ordinarily be in writing. If an

emergency situation requires granting of verbal consent, written consent shall be obtained at the next office visit

or within thirty days, whichever comes sooner. Required information will include:
1. Names of the people about whom information may be shared.

A checklist of the kinds of information to be shared.
A checklist of the departments within the Agency to receive the information.
A statement or date covering expiration of consent.
A statement about procedures for revoking consent.
Signature of individuals covered by the consent, or their parents or guardlans

Signature of the individual explaining the consent process with their position and job
title. ' :
8. A space to provide individualized instructions.

NonRE RN

A copy of the consent form shall be provided to all signatories.
Client Access to Records

Unless prohibited by federal or state law or regulation, clients shall be permitted to view ,
and obtain copies of their records. Each department within the Agency shall have written procedures which
permit clients to verify personal information they have provided for accuracy and completeness and for placing
amendments to the information in their files. - Employees shall take reasonable steps to present records in a form
accessible to the client, including but not limited to large type format or verbal review. A fee not to exceed the
actual cost of copying may be charged for records exceeding 10 pages. This fee shall be waived if it would
prohibit access. ‘ _
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Procedures to Protect Confidentiality
Staff Training

All AHS employees and all AHS volunteers and interns, shall be instructed in these rules.
AHS shall train their Contractors and grantees who shall, in turn, provide the same. 1nstmct1on for their
employees, interns, and volunteers.

. Response to Requests for Information

~ An employee shall not respond to requests from outside the Agency for information
. about clients even to acknowledge that the person is a client, unless authorized. If a client has consented to or
~requests that information be released, the employee shall comply with the request.

Designated Individual

Each agency or department shall appoint one or more trained staff members to be
- responsible for responding to all requests for client information when there is no written consent to release, and
no statutory or administrative authority permitting release of the requested information. These individuals shall
be specially trained in maintaining confidentiality. A list of the designated individuals for each department and
office shall be maintained in the Attorney General’s Office, Human Services Division,

Affirmation of Understanding

Employees shall sign an affirmation that they will comply with these rules. This
_affirmation shall be part of their personnel files. Supervisors shall review this affirmation during annual
evaluauons Violation of these rules shall result in disciplinary action.

Written Agreements with Grantees or Contractors

The following assurance, or one similar to it, will be included in all AHS grants/contracts
signed after these rules have been approved: :

[Grantee/Contractor] agrees to eomply with the requirements of AHS Rule No. 96-23
concerning access to information. The Contractor shall require all of its employees to sign the AHS Affirmation
of Understanding or an equivalent statement. :
Client Referrals
When referring a client to another agency for services, if the referral does not meet the
criteria for permissible disclosures under Section 3.4, the initial agency shall obtain the consent of the client for

the referral and alert the receiving agency that confidential client information accompanies the referral.

Documentation of Disclosure

Requests for disclosures of client information shall be maintained in the client’s file if the
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request does not meet the definition of a permissible disclosure under Section 3.4. Employees shall document
in writing any information actually disclosed, along with the name of the person/agency to whom it was
disclosed and the date of the disclosure. When permissible disclosures are made under Section 3.4,

documentation may be limited to the name of the department/agency/program to whom the disclosure was
made.

Information Systems
Computerized Information
When developing a computerized data system, the Agency shall:

1. Develop security procedures consistent with the rule;
2. Instruct staff in the security procedures;
3. Inform clients if a computerized system is being used
4, Bstablish written agreements with participating agencies outlining procedures for
sharing and protecting information. -
5. Develop security procedures in relat1on to the transmission of information.

Security Procedures

The Agency shall develop a protocol which is consistent with the requirements of this
rule to safeguard confidential client information. Contractors and grantees shall also develop a protocol or shall
adopt the protocol of the Agency. The protocol shall be designed to safeguard written information, data in
computer systems, and verbal exchange of information. The protocol shall prohibit unauthorized access to
records and include an appropriate disciplinary process for violations of the security rules.

Procedures

Written procedures for 1mplement1ng these rules shall be used as the basis for employee
Instruction and shall be available for review in the Agency Central Office.
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\ o 'RECEIVED

AGENCY OF HUMAN SERVICES
103 South Main Street JN 2 9 2006
Waterbury, Vermont 05676 OFFICE o VERMONT

HEALTH ACCESS

AFFIRMATION OF UNDERSTANDING STATEMENT

As a Contractor for the State of Vermont, I affirm that I have read the Agency of Human Services (AHS)

Rule No. 96-23 concerning Access to Information, and that I agree to comply with the requirements of

AHS Rule No. 96-23.

I shall require all of my employees performing services under this contract, to sign an affirmation of
understanding statement. Employee statements need not be sent to the State. However, they shall

remain in Contractor’s personnel records, The State can request copies of such documents if necessary,

4 Dbl Tagwsoetetifhen. D;Za;/mé

Name of Company

(Btoe O e,

Authorized Signature

 Aeviwilrie Bprecsty

Title
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ATTACHMENT G

VPTA Statewide Medicaid & Reachup Transportatlon Proposal for SFY 2007, Dated June 16, 2006 -
Summary has 43 pages.
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 Statewide
Medicaid & Reach Up
Transportation Proposal
| - for )

-~ FY2007
July 1, 2006 to June 30, 2007
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MEDICAID/REACH UP TRANSPORTATION PROGRAM

PROFILE or
VERMONT PUBLIC TRANSPORTATION ASSOCIATION
AND REGIONAL BROKER SERVICES

Vermont Public Transpertation Association

'The Vermont Public Transportation Association (VPTA) is a private nonprofit corporation,
The organization’s purpose is to promote the social and economic welfare of Vermont residents
by encouraging, developing and/or providing transportation services to access employment,
education, medical, social, recreational, and other services for all Vermont citizens.

VPTA encourages the use, development, and support of public transportation. To further
this purpose, VPTA’s activities may include: providing information about public transportation to
the public and to government officials and agencies; providing coordination, information, and
resource sharing for its members; and contracting with government agencies for the
administration, coordination, and development of transportation services on a statewide basis.

VPTA has successfully partnered with the Vermont Agency of Human Services to deliver
comprehensive statewide Medicaid and Reach Up transportation since 1986. The VPTA statewide
brokerage infrastructure offers a coordinated network of providers around the state. In addition to
Medicaid and Reach Up services, VPTA’s established infrastructure permits it to provide
services, management and billing for the Office of Drug and Alcohol Programs, Department of
Corrections, Department of Health (Ladies First and Children in Crisis) and Department of
Children’s Services under mini-agreements at low or no cost. These programs are billed directly
by VPTA central office staff and are reconciled prior to billing. The administrative costs for these
services are minimal and essentially absorbed by VPTA’s central office as a matter of goodwill to
the State.

VPTA also offers Management Training, Driver Training, Technical Assistance, and other
support services to its ninc regional brokers in addition to centralized management and fiscal
services. The expertise of the central office staff includes several decades of working in and finc-
tuning the coordination of all aspects of the management of a statewide network.

VPTA staff expertise was demonstrated when the failure of two systems occurred within
several months of each other during FY 03, In both instances, VPTA central office staff found
alternate locations to establish dispatching and billing services and contracted with the other
members of its brokerage network to avoid significant interruption of Medicaid transportation
services. During the first six months of FY 04, VPTA directly operated the brokerage service in
Southern Windsor and Windham Counties and provided training and support during the transition
to a new operator. In FY 05 and FY06, VPTA central staff has been called upon to assist several
brokers with financial consulting, billing, and support services. We believe that VPTA’s human
and organizational resources and two decades of experience managing the Medicaid program
have proven to be an invaluable asset to OVHA under both normal and challenging
circumstances. Staff resumes are presented in Appendix 2.

The objective of the VPTA Medicaid/Reach Up Transportation Program has always been to
provide the most cost effective, appropriate transportation based on individual needs, medical
. circumstances, and available community resources. VPTA’s Medicaid Program has been
nationally recognized for its cost effective and innovative coordination of services.
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Administrative Costs and Direct Trip Expenses

In the carly years of the VPTA Medicaid Transportation Agreement with the Agency of
Human Services, a charge known as a “loading fee” was added to each trip. This loading fee was
billed separately on each trip. As electronic data processing systems advanced, this foe added a
line to the claim filed for each trip. At roughly $0.78 per line of claim, the cost of data processing
alone increased the Medicaid expenses substantially. Approximately 10 years ago, this procedure
was reviewed and OVHA and VPTA agreed that a negotiated flat rate for administration that
roughly equated to the loading fee per trip would reduce data processing. For the audited fiscal
year ended June 30, 2005, VPTA’s_administrative charge per trip equated to a state wide average
rate of $3.20 statewide.

Direct trip charges represent the variable, actual costs of services by volunteer, bus, van, taxi, air,
and rail at the prevailing community rate and hotel accommodations and meal reimbursements.
During FY 05 VPTA provided 532,028 one-way trips at a direct trip cost of $6,208.181. It is
difficult to characterize any trip as typical since client needs vary by their residence and may. be a
simple trip on a fixed-route bus to a routine appointment or multiple long-distance trips to a
dialysis unit or even long distahce trips to out-of-state specialty hospitals for some acute cases.
The average direct trip cost for all trips state wide was $14.91 up just $$1.08 from the previous
fiscal year.

A study of the history of costs per trip annually shows that the total cost per trip has
increase on average just $0.85 per year. VPTA belicves this can be attributed to carcful
monitoring by its staff, and strict adherence to the principle of “least cost, most appropriate”
mode, as well as delivery of nearly one-third of trips by volunteer drivers reimbursed only for
milcage at the GSA rate. :

VPTA’s proposal for FY 2007 administration request is $184,415 above that of the
previous year and $238,185 with the inclusion a new line item for velunteer recruitment and
retention of $53,770 that will be used to recruit and maintain our valuable volunteer corps
statewide.

All providers have reviewed both cost allocation methods and controllable expenses to
make adjustments wherever possible. Costs have been calculated to be higher in all locations, due
to the increase volunteer reimbursements established by the GSA rate and sharp and continuing -
ncrease in the price of fuel. In addition, the rising costs of employee health and general liability
insurance and the need to add staffing in some locations to manage the higher volumes of demand
for services accounts for these increases.

While VPTA’s request this year represents an overall increase of 14%, trips have increased
by 16% from FY05 to FY06 and this trend can be expected to continue in FY07.
Overall, the higher volume of trips anticipated, based on recent trends, projects the administration
fee per trip to be reduced again to $2.78 in FY 06; down from $3.20 in FY05.

VPTA'’s central office in White River Junction is the locus for Medicaid and Reach Up
management, reporting and monitoring activity for the brokers around the state. This
administrative support represents $0.63 of the $3.20 administration cost per trip. A staff of four
performs critical functions that would otherwise fall to each broker and to state personnel in
OVHA. The major aspects of VPTA’s central office fall in to three categories: Fiscal Services
and Management, Support and Technical Assistance, and Client Relations, These are as follows:
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Finance and Management

Centralized Medicaid Billing for Transportation Brokers.

Reconciliation of EDS Remittance Advices (RAs) to transportation broker Program
Reports (Invoices) alleviating need for local staff position at each of 9 regional brokers.
Functions as internal auditor of billing through reconciliation process, as well as through
monitoring mode costs to insure that “the least expensive mode appropriate to client
needs” is selected while conserving OVHA resources.

Works with OVHA and EDS to resolve claims payments and processing issues.
Provides brokers and OVHA with highly detailed quarterly and annual statistical reports
on transportation expenditures by month, broker, mode and program.

Provides OVHA with a central point of contact for most program uestions relative to
billing and service.

Provides a central annual, independent financial and overall compliance andit for OVHA.
Maintains detailed accounting records, annual independent audits of brokers, and
ihsurance certificates for all brokers in Central files.

Insures that brokers and sub-contractors are safe, reliable and provide the best quality
service available to meet client needs.

Broker Suppert and Technical Assistance

Resolves broker’s questions relative to payments and denied claims.

VPTA maintains working capital account and line of credit to support brokers awaiting
claims payments or in emergency situations (i.¢., equipment failures or systemic failures
to assure uninterrupted service)

Completes paperwork to annually recertify brokers.

Dispenses forms to Brokers as needed and keeps them up to date on EDS’ codes and
software protocols.

Provides technical assistance with compliance with changing software needs.

Provides Training on Software, Medicaid Regulations, Specialized Passenger Service
Needs, and HIPAA compliance which began in 2003,

VPTA’s staff has led brokers to undertake sofiware and other process improvements.
Engaged a computer consultant to provide management information systems software
and data management programs that work with EDS systems.

Provides staff support and management services for software for billing and trackmg
along with troubleshooting assistance when necessary.

Holds subcontracts with all providers that require proper insurance and other
characteristics of service arc in place to deliver services successfully.

Establishes new operations in regions that are transitioning service to new providers or
where there have been systemic failures due to external events,

Provides back-up billing assistance to brokers.

Acts as a central travel office and pre-payment guarantor for clients nceding out-of-state
services.

Client Relations
VPTA alleviates workload that would otherwise require additional staff at OVHA by:
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¢ Fielding a high volume of calls from a statewide toll free line 1-877-5RIDEVT (1-877-
574-3388) and referring callers to appropriate service provider and/or program for
covered services.

e Mediating disputes and/or resolving problems between brokers and clients when special
situations or complaints arise.

Calling upon the broker network to fill capacity gaps between areas on a regular basis.
Approving doctor referrals for unusual or out-of-state trips.

VPTA central office staff book lodging at approved locations. It insures that only covered
services are provided by having accommodation billed directly fo VPTA’s credit account,

s VPTA central staff arranges special transportation by rail or air transports for out-of-state
travel working directly with case workers and clients while insuring the least cost, most
appropriate mode is selected.

e VPTA advance bookings and direct billing procedures cover the cost of out-of-state
travel and lodging that would otherwise present a burden to small providers or clients.

¢ VPTA works closely with OVHA staff to ensure that objectives and parameters of the
Medicaid transportation component are met while complymg with guidelines in the
transportation manual,

*
VPTA’s Statewide Transportation Network

Regional transportation brokers or providers form the statewide Medicaid/Reach Up
service delivery network. These brokers are the state and federally designated public
transportation providers funded by the State of Vermont through Federal Transit Administration
Grants. As such they meet state statutory and federal mandates to coordinate public and human
service transportation. Each of the nine regions essentially correlates with pre-established medical
service arcas. We also employ the services SSTA (Specialized Transportation Services, Inc.) of a
non-profit para-transportation service based in Colchester. Following is a brief description of
each of the nine regional brokers;

Addison County Transit Resources

Addison County Transit Resources (ACTR) proposed to be the Medicaid/Reach Up
transportation broker for the Addison County. ACTR is a single purpose, nonprofit agency based
in Middlebury providing transportation services to residents and visitors of Addison County.
Incorporated in 1992, ACTR has seen ridership grow by an average of 29% each year. ACTR has
been the regional Medicaid/Reach Up transportation broker since 1995 and has developed
extensive experience in arranging and providing transportation for this unique population.

Chittenden County Transportation Authority

Chittenden County Transportation Authority (CCTA) provides fixed route and para-transit
services within its member communitics: Burlington, South Burlington, Essex, Winooski, and
Shelburne, as well as a large portion of the populations of Colchester, Williston, Charlotte,
Richmond, Hinesburg, Milton, Jericho, Underhill, Huntington, St. George, Westford, and Bolton,
for whom it is the only alternative to the private auto. CCTA is the Chittenden County Medicaid
Transportation Broker and provides about a third of the state’s Medicaid trips at rates that
compatre very favorably to other providers. CCTA sclects the least costly, appropriate mode of
transportation available for its Medicaid/Reach Up clients.
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Green Mountain Transit Agency (a CCTA affiliate)

Green Mountain Transit Agency (GMTA) was founded in 2003, as a nonprofit organization
to meet the transportation necds of Central Vermont residents. GMTA serves all of Washington
County, which includes the Capitol District, and transportation brokerage to the towns of Orange,
Washington, and Williamstown in Orange County. GMTA matches transportation requests with
available resources, getting people where they need to go.

Connecticut River Transit, Inc.

Connecticut River Transit, Inc. (CRTI) began operating in November 2003 re-establishing
transit operations in Southern Windsor and Windham Counties after the dissolution of Town and
Village Bus. VPTA directly covered Medicaid transportation in the region for the period July 1
through December 31, 2003. CRTI undertook provision of Medicaid transportation services on
January 1, 2004 from its offices located in Springfield, Vermont. CRTI is continuing to rebuild
local transit services. They have successfully continued the Medicaid transportation program
using the volunteer corps, local taxis, and their own para-transit vans and buses,

Green Mountain Chapter - American Red Cross

The Green Mountain Chapter - American Red Cross (GMCARC) Voltran Program has
been on a continuous growth pattern. As lead agency for Medicaid/Reach Up transportation in the
Bennington Area, GMCARC networks with many agencies to meet community transportation
needs. GMCARC utilizes both its public transit vehicles and their Red Cross autos to deliver
Medicaid services.

Marble Valley Regional Transit District

The Marble Valley Regional Transit District (MVRTD - The Bus) is a public nonprofit
transportation district comprised of three member towns -- Rutland City, Rutland Town, and
Proctor. It is the largest non-urban fransportation provider in the State of Vermont and primary
provider of coordinated transportation services in Rutland County. MVRTD provides Medicaid
transportation services through a carefully coordinated network of service options. Medicaid staff
evaluates client eligibility, special needs, and least expensive, most appropriate transportation
mode for the circumstances.

Northwest Vermeont Public Transit Network, Inc.

The Northwest Public Transit Network, Inc. (NTWRK-The Network) was incorporated in
1991, The Vermont Agency of Transportation approved the Network as the Franklin and Grand
Isle County public transportation provider in 1998. The Network completed and received
approval of its Short-Range Transportation Plan in 1997 and implemented the first phase. It was
established to develop and/or provide access to medical services, social activities, educational
opportunities and employment through the use of passenger service transportation in St. Albans.
The Network has undergone a management change during the past year and is working hard to
improve all its processes and procedures to insure the delivery of the best service possible in the
Franklin-Grand Isle region.

Rural Community Transportation, Inc,

The Rural Community Transportation, Inc, (RCTI) is a private nonprofit incorporated in
November 1991. Originally known as NEXCA Transportation, RCTI was created through a
grant from the Federal Transit Administration to coordinate Medicaid transportation service in
Caledonia, Essex, Lamoille, and Orleans counties. RCTI serves the largest geographic area in the
State of Vermont -- the entire North East Kingdom — encompassing 20% of the state’s most rural
residents. RCT is based in St. Johnsbury and has satellite offices located in Morrisville and
Newport, Vermont.
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Stagecoach Transportation Services, Inc.

Stagecoach Transportation Services, Inc., (STSI) has provided public transportation
services across Orange and Northern Windsor Countles since 1976. STSI provides
Medicaid/Reach Up transportation across a 31-town area that includes most of Orange County,
northern Windsor County including White River Junction and portions of Addison and Rutland
Counties.

Special Services Transportation Agency

- S8STA is a private non-profit operating from Colchester, VT. SSTA was mcorporated in
May 1982 with just onc van. Today its fleet includes 38 vans and 43 full-time employces. As
their name suggests, SSTA provide specialized services to both within and outside of Chittenden
County for a varicty of state and local social service agencies. It is also the current subcontractor
with CCTA for ADA and a number of other special services.

PROGRAM SUMMARY

FY 05 Results & FY 06 in Progress
FY 07 Proposal

FY 05 Audited Results

¢ The increase in trips provided resulted in a lower administrative cost per trip to Medicaid,
however, actual costs for operating the program by all brokers exceeded budget.

¢ The final trip count for all brokers for FY 05 was 532,028 for 15,744 trips above proposal
estimates.

4 VPTA central fiscal administration was $0.63per trip. The total statewide average fiscal and
management charge was $3.24 per trip based on budgeted expenditures.

4 The actual costs of administering the Medicaid program at the local and state levels exceeded
projected contract budgets. Those costs were associated with steeply rising utility costs,
liability and health insurance premiums, andthe continuing maintenance and upgrades to
billing and tracking software to comply with EDS protocols. The broker budget overruns
were partially offset but statewide the costs exceeded budget by approximately $5,000.
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¢ FY 05 Medicaid/Reach Up trips were distributed among the following modes:

Volunteers 27% Taxi 19%
Bus 35% Van 11%
Hardship 4% - Other 4%

MEDICAID/REACH UP MODE OF TRAVEL FY 2005

Bus
35%

Hardship
4%

FY 2006 Estimated Performance

4 The total administrative budget for FY 06 including central VPTA fiscal administration and
management is $1,713,160. Actual costs of administration are expected to be $1,836,475 a
total of $123,315 above budget.

¢ Virtually all brokers will be absorbing costs for operating the Medicaid transportation
program over and above the fixed administration set annually. These additional costs
are very significant for several of the brokers and can be attributed to an increase in
demand for services, insurance and energy costs.

¢ VPTA central fiscal administration is estimated to be $0.58 per trip; the broker cost is $2.40.

The statewide fiscal and management charge will be $2.98 per trip based on an estimate of
actual expenditures,
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FY 2007 PROPOSAL SUMMARY

+

The total administrative budget for FY 2007 including central VPTA fiscal administration
and management that VPTA has proposed is up $184,415 a requested 11.8% increase from
FY 06 before the addition of a new volunteer recruitment and retention line item of $53,770.
The total requested increase of $238,185 represents an increase of 14%.

Analysis of historic performance data over the 8 fiscal years from FY00 through FY07
shows that the annualized average administrative increase is just over 5%. These have
declined over time from $3.68 per trip in FY00 to an estimate of $2.88 projected for
FYO7 after the addition of the new line item,

From FY 00 through FY 06 direct trip costs have risen about $1.00 per trip per year

. and combined admin and direct trip increases have been held to just $0.85 per trip

annually, This seems quite remarkable in the context of rising GSA rates, fuel and
insurance price increases, and demands for additional service.

The capped administrative budget proposed represents a 14% increase on the administrative
side, but year to date performance estimates of increased demand for services predicts a
15.85% increase in trips by the end of FY 06. Based on recent history we have projected a
modest 10% increase in trips during FY07.

Financial summaries by broker and for VPTA administration along with historic
performance data are presented on the following pages.

The total request for FY07 administration is $1,951,345 up $238,185 from the
previous fiscal year.
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ADDISON COUNTY TRANSIT RESOURCES
FY 07 Medicaid Provider Rate Il_lforma; ion

Non Public Transit Route Charges
1. Hourly Rate / All Vehicles (Medicaid Only) $51.00

2. Hourly Rate / All Vehicles (Combined Ridership) $51,00

Please describe practice for computing charges and list the amounts charged using
the following example. There are 4 individuals to be carried on the van:

2 Medicaid Riders ' $25.50
1 Adult Day (5310) Program Rider 12.75
1 Self-pay or General Public Rider 12.75

Cost above would be for instanées when all riders boarded at the same time with

the same destination, The total cost of any trip is divided by the number of riders.

Public Transit Route Charges
Please list fare charged to each of the following:

Single Medicaid Riders $ 0.00
Adult Day (5310) Program Rider $ 0.00
A Self-pay or General Public Rider | $ 0.00

There is no fare charged for riders at the present time. Fares are being considered

for new routes and present service will be evalyated within the coming year.

Volunteer Driver Charges
Please desctibe practice for computing charges and list the amounts charged to:

Medicaid Riders $ 0.445
Combined Ridership 0.445
AT Cutrent GSA Rate

Total amount of trip is split equally among riders.
Ex.: 80 miles times 30.405 = $32.40, divided by 4 riders, each rider pays $8.1 0

Taxi Charges
The Community Rate in our Region is; $ 5.00-10.00in town
: $_10.00 — 25.00 edge of town
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CHITTENDEN COUNTY TRANSPORTATION AUTHORITY
FY 07 Medicaid Provider Rate Information

Non Public Transit Route Charges
1. Hourly Rate / Van (Medicaid Only) $49.00 (SSTA)
2. Hourly Rate / Van (Combined Ridership)  $49.00 (SSTA)

Please describe practice for computing charges and list the amounts charged using
the following example. There are 4 individuals to be carried on the van:

2 Medicaid Riders $24.50
1 Elderly & Disabled Program Rider $12.25
1 Self-pay or General Public Rider $12.25

SSTA provides the Medicaid lift equipped van transportation in Chittenden County. They will all be

charged a per trip charge baséd upon the hourly rate. The per trip cost is called a “scat charge.” The seat

charge cost is based up a zonal fare system similar to how cab cotipanies bill for their scrvices. We have

taken the hourly rate and based on ridership information have come to a seat chatge where applicable.

~ Exampile, a ride from anywhere in Burlington to anywhere in Burlington is charged $19.60 per one way
trip. This is based on the average amount of 1-way trips that can be done in an hour in Burlington. So,

$49.00 an hour divided by 2.5 one way trips equals $19.60 per one way irip.

Public Transit Route Charges
Please list fare charged to each of the following:

Single Medicaid Rider " $1.25
Elderly & Disabled Progtam Rider Half Fare
A Self-pay or General Public Rider $1.25

CCTA also operates a Medicaid bus pass program and the price of the monthly pass will need to
be increased for FY 06 due to an increase of the base fare for the general public that went into

effect February 21, 2005.

Taxi Charges
The Community Rate(s) in our Region is: It is a zonal fare program, within Burlington is
approximately $16, from Burlington to Williston is $23,50 and from Burlington to Shelburne is
approximately $32,00. Other trips vary depending upon the length of the trip and the established
fare policy established by the two cab companies that CCTA uses for the Medicaid program.
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CONNECTICUT RIVER TRANSIT, INC.
FY 07 Medicaid Provider Rate Information

. Non Public Transit Route Charges
1. Hourly Rate / Van (Medicaid Only) $56.00
2. Hourly Rate / Van (Combined Ridership) $56.00-MDCD / $54.00-nonMDCD

Please describe practice for computing charges and list the amounts charged using the following
example. There are 4 individuals to be carried on the van;

2 Medicaid Riders 14.00 each
1 Elderly & Disabled Program Rider 13,50
1 Self-pay or General Public Rider 13.50

The length of time traveled, divided by the number of riders, times the rate

Public Transit Route Charges
Please list fare charged to each of the following:

Single Medicaid Rider -0-

Elderly & Disabled Program Rider -0-
A Self-pay or General Public Rider -0 -

Volunteer Driver Charges
Please describe practice for computing charges and list the amounts charged to:

Medicaid Riders Actual mileage, plus 17 miles for each hour of wait time (after the first
houy), x $0.445/per mile or the current GSA rate.

Combined Ridership Computed the same as above, divided by the number of riders.

Taxi Charges
The Community Rate(s) in our Region is:
Brattleboro Taxi $3.00, plus $2/mi.
Days In Town, depending upon distance $14.00; $16.00 $18.00.
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GREEN MOUNTAIN CHAPTER - AMERICAN RED CROSS
FY 07Medicaid Provider Rate Information

Non Public Transit Route Charges

1. Hourly Rate / Van (Medicaid Only) $50. per hr

2. Hourly Rate / Van (Combined Ridership) $50.0.00 per hr

Please describe practice for computing charges and list the amounts charged using
the following example. There are 4 individuals to be carried on the van:

2 Medicaid Riders $12.50 each ($25.00)
1 Aduit Day (5310) Program Rider $12.50
1 Seli-pay or General Public Rider $12.50

All Medicaid rides are billed in ¥ hr increments. Unless there are two Medicaid riders, then the
cost is split. If there are other riders than the billing is broken down to the other rider programs and the
appropriate amounts are deducted from the Medicaid bilt, The Green Mountain Chapier of the American
Red Ctoss uses donations to cover chatges incurred by that group of the general public that has the inability
1o pay.

Public Transit Route Charges
Please list fare charged to cach of the following:

Single Medicaid Riders $0.50 per ride
Adult Day (5310) Program Rider $0.50 per ride
A Self-pay or General Public Rider $0.50 per ride

Volunteer Driver Charges
Please describe practice for computing charges and list the amounts charged to:

Medicaid Riders $0.445 per mile
Combined Ridership $0.445 per mile divided by the # of riders
Current GSA Rate

Taxi Charges

The Community Rate in our Region is:

Newest taxi service has provided rate of $4.50 per trip for approx. 1-mile trip.
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GREEN MOUNTAIN TRANSIT AGENCY
FY 07 Medicaid Provider Rate Information
Non Public Transit Route Charges

1. “Hourly Rate / Van (Medicaid Only) , $55.50 (Bus and Van)

2. Hourly Rate / Van (Combined Ridership) $55.50 (Bus and Van)

Please describe practice for computing charges and list the amounts charged using
the following example. There are 4 individuals to be carried on the van;

2 Medicaid Riders - $27.75
1 Elderly & Disabled Program Rider 13.88
1 Self-pay or General Public Rider 13.88

GMTA would take the number of passengers (4) and divide the hourly rate by that number,
GMTA would then bill each program that amount.

Public Transit Route Charges
Please list fare charged to each of the following:

Single Medicaid Rider $1.00
$2.00 (Peviated Trip)

Elderly & Disabled Program Rider $.50

A Self-pay or General Public Rider $1.00
$2.00 (Deviated Trip)

Volunteer Driver Charges
Please describe practice for computing charges and list the amounts charged to:

Medicaid Riders $0.445 per mile

GMTA charges $0.405 per mile from the driver’s home, (o the clients .home to pick them up,
to their appointment and back again with the final stop at the driver’s home. There is also a
wait charge of 17 miles per hour for long layovers for volunteer drivers.

Combined Ridership : $0.445 per mile

GMTA tracks each rider by mileage and apportions each share of the combined trip to each
funding source. The volunteer driver receives only the total miles deiven.:

Taxi Charges

The Community Rate(s) in our Region are:  $5 to $6 within Barre City or Montpelier, $8 to $9
from Montpeliet/Barte City to the hospital and between Barre and Montpelier $10 to $12.
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MARBLE VALLEY REGIONAL TRANSIT DISTRICT
FY 07 Medicaid Provider Rate Information

Non Public Transit Route Charges

1. Hourly Rate / Van (Medicaid Only) $54.50
2. Howrly Rate / Van (Combined Ridership) $54.50

Please describe practice for computing charges and list the amounts charged using the following
example. There are 4 individuals to be carried on the van;

2 Medicaid Riders 25% each of total
1 Adult Day (5310) Program Rider 25% of total
1 Self-pay or General Public Rider 25% of total

Public Transit Route Charges
Please list fare charged to cach of the following:

Single Medicaid Riders $.50
Adult Day (5310) Program Rider $.50
A Self-pay or General Public Rider $.50

Volunteer Driver Charges

Please describe practice for computing charges and list amounts charged to:

Single Medicaid Riders 0 charged to riders; $.445 per milg charged to Medicaid or the
current GSA rate, :
Combined Ridership MVRTD has not had the opportunity to combine ridership in
volunteer vehicles, however would use a shared cost similar to
the example under 1.2 above.
Taxi Charges

The Community Rate in our Region is:

$8.00 - $16,50 per one way frip in Rutland; increases with
distance from the city.
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 NORTHWEST VERMONT PUBLIC TRANSIT NETW ORK
FY 07 Medicaid Provider Rate Information

Non Public Transit Route Charges

1. Hourly Rate / Van (Medicaid Only) 52.00
2. Ho{ﬂy Rate / Van (Combined Ridership) 52.00

Please describe practice for computing charges and list the amounts charged using
the following example. There are 4 individuals to be carried on the van:

% -
2 Medicaid Riders 13.00 each
1 Elde}; & Disabled Program Rider 13.00

el

1.

1 Self-pay br General Public Rider 3.00

Public Transit Route Charges
Please list fare charged to ¢ach of the following:

Single Medicaid Rider 1.00
Elderly & Disabled Program Rider 1.00
A Self-pay or General Public Rider 1.00

Fares for the down town shuitle are $1.00 1-way. St. Albans to Sheldon $2.00 1-way, St. Albans

to Fnosburg $2.75 1-way, St. Albans to Berkshire $2.75 1-way, St. Albans to Richford $3.00 1-

way.

Volunteer Driver Charges
Please describe practice for computing charges and list the amounts charged to:

Medicaid Riders $0.445 per mile
Combined Ridership $0.445per mile (divided by number of riders)
Current GSA Rate
Taxi Charges
The Community Rate(s) in our Region is: Varies depending on zone.
Zone 1 in City limits $6.50-$7.50 Zone 2 St. Albans Town $10.00
St. Albans to Swanton $25.00 St. Albans to Burlingion $75.00

The above are 1-way charges. Rate per mile for other areas is $1.85 per mile.
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RURAL COMMUNITY TRANSPORTATION, INC.
FY 07 Medicaid Provider Rate Information

Non Public Transit Route Charges

1. Hourly Rate / Van (Medicaid Only) $48.00
2. Hourly Rate / Van (Combined Ridership) $ 48.00

Please describe practice for computing charges and list the amounts charged using
the following example. There are 4 individuals to be carried on the van:

2 Medicaid Riders $24.00 perhr
1 Adult Day (5310) Program Rider $12.00 perhr
1 Self-pay or General Public Rider $12.00 perhr

Assuming all time is equal. Based on the individual’s time spent on the van, rounded to the nearest

15 minutes intervals, times the hourly rate would give you the cost per person.

Public Transit Route Charges
Please list fare charged to cach of the following;

Single Medicaid Riders $2.00

Adult Day (5310) Program Rider $2.00
A Self-pay or General Public Rider $2.00

RCT encourages 10 day pass @$15.00 or 1 month pass @$38.00

Volunteer Driver Charges
Please describe practice for computing charges and list the amounts charged to:

Medicaid Riders - $ 445

Combined Ridership $ 445

Shared trips are split based on mileage. Ifit is 10 miles for the Medicaid person then the cost
is $4.45 and i€ it is 20 miles pickﬁp and return to second person then it would by $8.90 and

total mileage is 30 miles = $13.35.
Taxi Charges

The Community Rate in our Region is: Varies by individual taxi company,
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STAGECOACH TRANSPORTATION SERVICES, INC.
FY 07 Medicaid Provider Rate Information

L Non Public Transit Route Charges

3. Hourly Rate / Van (Medicaid Only) $47.60

4, Howly Rate / Van (Combined Ridership)  $45.00 discounted rate

Please describe practice for computing charges and list the amounts charged using
the following example. There are 4 individuals to be carried on the van:

2 Medicaid Riders $11.90 each
1 Adult Day (5310) Program Rider $11.25

1 Self-pay or General Public Rider $11,25

Charges for Medicaid passengers are pro-rated by: :
a. Number of passengers attributable to Medicaid if all passengers have common pick-up /
drop off points (i.e. 2 of 4 passengers are Medicaid = 50% of ridership is Medicaid. IT it
 is a one hour route, then Medicaid would be charged 50% of hourly Medicaid rate of
$47.60) or $23.80 for the two Medicaid passengers. The Adult Day passenger and the
Self-pay passenger would each be charged 25% of the one hour route time, using the
community hourly rate. .
b. Route time attributable to Medicaid passengers if passengers have different pick-up /

" drop-off points. If introduction of two Medicaid passengers lengthens a route by a 15
minute segment, than Medicaid would be charged 25% of hourly Medicaid rate.
Passengers being paid by other funding sources will be billed on an houtly pro-ration to
the amount time their trip(s) added to the route, using the Community rate. The core
route cost would be distributed as indicated in #1 above.

c. Public Transit Route Charges
Please list fare charged to cach of the following;

Single Medicaid Riders . published fare
Adult Day (5310) Program Rider published fare
Self-pay or General Public Rider published fare

d. Volunteer Driver Charges
Please describe practice for computing charges and list the amounts charged to:
Medicaid Riders charged at Medicaid or $0.445 per mile or the current GSA rate
Combined Ridership charged to Medicaid or $0.445 per mile or the current GSA rate,
pro-rated by # of passengers if all have common pick-up and drop-off or by distance if
passengers have different pick-up — drop-off points.

e. Taxi Charges
The Comimunity Rate in our Region is: $1.50 per mile
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SPECIAL SERVICES TRANSPORTATION AGENCY
FY 07 Medicaid Provider Rate Information

Hourly Van Charges
1. Hourly Rate / Van (Medicaid Only) $49.00 (SSTA)
2. Hourly Rate / Van (Combined Ridership)  $49.00 | (SSTA)

Please describe practiée for computing charges and list the amounts charged using
the following example. There are 4 individuals to be carried on the van:

2 Medicaid Riders $24.50
1 Elderly & Disabled Program Rider $12.25
1 Self-pay or General Public Rider 12.25

SSTA provides the Medicaid lift equipped van fransportation in Chittenden Counnty. They will all be
charged a per trip charge based upon the hourly rate. The per trip cost is called a “seat charge.” The seat
charge cost is based up a zonal fare system similar to how cab companies bili for their services. 'We have
taken the hourly rate and based on ridership information have come to a seat charge where applicable.

Example, a ride from anywhere in Burlingfon to anywhere in Burlington is charged $19.60 per one wa);
trip. This is based on the average amount of 1-way trips that can be done in an hour in Burlington. So,
$49.00 an hour divided by 2.5 one way trips equals $19.60 per one way trip.

SSTA will provide transportation on call to approved mental health facilities. Charges for these services

will be set by mutual agreement between the provider and OVHA and are currently at $10.00 above th
community hourly rate. ‘
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