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Topline Results
From a Statewide Survey on the Health Benefit Exchange
Conducted among n=1,004 adults 18 and older in Vermont
March 17 through 25, 2012
Margin of error: + 3.1 percentage points

N= 1004
1. Do you have health insurance coverage right now?
[ =3 UPUP N 89
1o PP PPPTR 11
(DON"EKNOW) ittt s et e e s e e e s arae e e e s aaee e s esnsaeaeeenns 0
(REFUSEA) ceeiieee ettt e e e e s e e e s abae e e e s aaeeeeennsaeaeeennns 0

2. IF INSURED: What type of health insurance coverage do you have? ACCEPT MULTIPLE

RESPONSE
N= 916
Insurance through your employer or your spouse’s employer........cc.cccceeuuues 55
A private plan you purchased on YOUr OWN........cccovveeeieeeeeicciirreeeeeeeeeeenrreeens 12
Medicare, which is the health insurance for persons 65 years old and
over and for some persons with disabilities.........ccccceeeeeeiiiirveeeee i, 20
Medicaid Green Mountain Care .......cccceeeecveeeeieiieeeeecieee e essree e e e e e eeeeeenes 10
CatamoUuNt HEAIth....oc.eeeeee e 2
VHAP (Vermont Health Access Program) ........cooccevvveeeeeeeeieiicinnreeeeeeeeeeecnvneeenn. 4
Military health care plan such as Tri-care or VA........ccovveeeeeeeeieiiciieeeeeeeeeeeenns 3
Other (specify PRI 3
Blue Cross BlUe Shild.......cco it e e e 1
BlIUE CrOSS..uiiiiieeiieieciiite e e e e e e e ettt e e e e e e e e et a e e e e e e e e s e s s asstrereeeaaseeasnnstaseneaeeeeannnnes 1
F L S 1
TRrOUSH MY PArENTS....oeiiei i e e e e e e e abrere e e e e e e e e eannes 2
(DON"TKNOW) ettt e e e e e e s s eaaabraeees 1

(2T 1T T =T ) R 0
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3. IFINSURED: Has there been a time in the last 12 months when you did not have health
insurance, even if it was for a short time?

R =L PP P PP PP PP PPPPPPPPPPPPPPPPPRE 12
N O s 87
(DON"T KNOW) 1eiitiieeiiie ettt ettt ee e e e et e e s e e e eab e e e s abeeesaneeensseeennneeas 1
[T (VT =Tc | ISP 0

4. IF INSURED: Looking ahead to the next 12 months, how worried are you about losing your
health care coverage?

AV L= VAT Lo 4 4 1= USSP 8
SoMEWhat WOITIE ..o 12
NOL £OO WOITIEA ..euvvriiiiiiiiiiii s 21
NOt @t @ll WOITIEA ...eeeiiieii s 59

(DON"TKNOW) ettt e e et r e e e e e s s eassbraneees 1

(2T 1U T =T ) O URRRRORR 0
Very /somewhat WOrKed.............ccoooveiiiiiiiiecieceecee et e 20
NOt t00 /NOt at @ll WOIFIEM .........ooeeeieeieeeeeeeee et are e 79

5. Have you ever heard of Green Mountain Care?

N= 1004
| (=L PO PP PUPPPPPRON 64
o T OO P O P P PP PPPPRRPPPN 34
(Don’t KNOW — dO NOL Probe) ....eeeeeeiieec e e 2
(2T 1U T =T ) U TRRRORT 0

6. IF YES: Would you say you have a positive, neutral, or negative impression of Green
Mountain Care? Is that very positive/negative or somewhat positive/negative?

N= 651

RV =T VA o Lo 1Y 1 4 1Y PPPPPPRS 24
SOMEWHAt POSITIVE.....ciiiirreeeie e e e e e raeeees 18
[N YU - | USSR 38
SOMEWHAt NEGATIVE ...t e e e e e r e e e e e e eeas 5
VA=V 1T == A Y 5
(DON"TKNOW) ettt ee e e e e e e aar e e e e e e e e sennnrreneees 9
(REFUSEA) ceveeieeietteeeeee ettt e e et e e e e e e e e aaabreeeeeeessennnsreneees 0
Very /somewhat POSItIVE. ............ccueieiuiiiiiiiiee e 42

Very /somewhat NEZAtIVE ............ceeeeueiiiiiiicieecce e 11
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In the year 2014, individuals and small businesses in Vermont will be able to buy health
insurance in what is being called an “online health insurance exchange” or “online insurance
marketplace.”

7. Have you heard anything yet about this online exchange or marketplace?

N= 1004
R =L PP PP PP PP PP PPPPPPPPPPPPPPPRE 27
N O s 73
(DON"T KNOW) 1eiitiieeiieeeite ettt ettt et aee s e e s e e sae e e s abeeesabeeensseeennneeas 0
(=T (VT =T IR 0

This exchange or marketplace will be a new website that people can use to find and
compare health insurance plans. Individuals and small businesses will be able to go to this
website to compare plans and buy a health insurance plan.

8. If you were uninsured in 2014, how interested would you be in using this website to find
and compare health insurance plans? Would you be....READ

RV LTV LN €= =1 =T SRR 45
Somewhat iNterested........ccuieviie i 30
NOL t0O INTEIESLEA ..uvviiieeiee e e e e e e e e e enanes 7
Not at Al INEreSted ...ovvveeeeeeee e e 15

(DON"TKNOW) ittt e e et r e e e e e s s eassbreeeees 3

(REFUSEA) veviiiieiitieeeiee et s e e et r e e e e e s seaasareneeas 0
Very /somewhat interested..............c.ccooueeevvieiieciiicieceeece e 75

Not too /not at all interested

Here are a few facts about this new website that will be available in 2014. Please tell me how
motivating each fact is as a reason to use the website if you were uninsured. Use a scale of 1 to
7, where 1 means it would not be very motivating and 7 means it would be an extremely
motivating reason to use this to find insurance if you needed it. You can choose any number
between 1 and 7. First, RANDOMIZE
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10.

11.

12.

13

14.

15.

16.

The website will make it easier
for you to find and compare
insurance plans all in one place.

All plans on the website will
cover the basics — doctor visits,
hospital stays, preventive care,
and prescription coverage — so
there’s no guesswork about
what’s covered.

There will be financial help
available, based on income, to
get coverage.

By law, insurance plans cannot
deny coverage to people
because of pre-existing health
conditions, like asthma or
diabetes.

. There will be trained specialists

you can call anytime if you have
guestions about health
insurance or need help applying
for coverage.

Every Vermonter, regardless of
income or employment
situation, will be able to get
health coverage.

The website will have side-by-
side comparisons of health plan
benefits and prices.

The website will let you look up
which plans cover any
medications you take and
whether your doctor is in
network.

Moti-
vating
(5-7)

81

83

78

80

79

79

81

80

Not
moti-
vating
(1-3)

13

12

15

14

14

14

13

13

Not
very
motiv
ating

2-3

5-6

29

27

27

23

30

21

29

29

7 -
Extmly
motivat

ing

52

56

51

57

49

58

52

51
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17. If you were uninsured, how comfortable would you be picking an insurance plan online,
using a website? Would you be:

Very comfortable ... 25
Somewhat comfortable ... 50
NOt 100 COMTOItADIE, OF .uueeiei s 13
Not at all comfortable picking a plan online.........cccoeeuieeiiiiiieeiniciee e 12

(DON"T KNOW) 1eiiiiieciiee ettt ettt tee e et e e e e s ae e e e e e e sveeeenbeeensseeennneeas 1

[T (VT =Te ) ISP 0
Very /somewhat comfortable ...............ccooviiiiiiiiiiiceceee e 75
Not too /not at all comfortable.............c...coovveeiviieiiie e 24

18. If you wanted to get help comparing health insurance plans or signing up for a plan, would
you want to get help: ALLOW MULTIPLE RESPONSE

(@511 o TSR 30
23V L= [T o] o Yo T T=TA o U PSRRRN 47
Tg T oY= Yo o ISR PSRRRN 59
(DON"TKNOW) ittt e e et r e e e e e s s eassbreeeees 1
(REFUSEA) veviiiieiitieeeiee et s e e et r e e e e e s seaasareneeas 0

Thinking about this new website, how important is : Use a 1to 7 scale, where 1is not
very important and 7 is extremely important to you. How important is... RANDOMIZE

1- 2-3 4 5-6 7 - DK/REF
Not Extrmly
very imp.
imp.
19. making sure the website has 3 1 2 18 75 1
plans that are affordable to
you
20. making sure you feel 3 3 2 18 73 1
confident that the plan you
choose will protect you
21. making sure the website has 3 2 2 19 74 1
easy-to-understand
language
22. making sure the website has 2 2 1 10 85 1
security features in place to
keep my information private
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23. The state government is in charge of setting up this new website. Do you feel more
comfortable or less comfortable hearing that the state of Vermont is in charge of setting up
the new website, or doesn’t it matter to you? Do you feel much more/less or somewhat
more/less comfortable?

Much More CoOMTOrtable...... ... 21
Somewhat more comfortable........cccccoiiiii 24
Somewhat less comfortable .......cccccoiiiii 13
MUCh €SS COMTOITADIE ...veeeiie s 16
D0Es NOL MATLEr 10 YOU . ..uue e 24

(DON"T KNOW) 1eiitiieeiiie ettt ettt tee e et e e st e e s e e e ssae e e s beeesabeeessseeennneeas 1

[T (VT =T | IR 0
Much /somewhat more comfortable................occovveeveeieiiieeiee e 46
DO0ES NOE MALLEN ... e 24
Much /somewhat less comfortable ...........c..ccooovevieiieciieiiieeeee e 29

24. How involved would you want insurance companies, such as BlueCross BlueShield and M-V-
P, in making decisions about how the website would work?

RV LTV 121770 17T SRR 22
Somewhat INVOIVEd..........ooooiiiii 46
NOt £OO INVOIVED ...eeveiiiiiiiiiii e 14
NOt @t @ll INVOIVEM ... s 15

(DON"TKNOW) ittt e et r e e e e e s s eassbreneees 3

(2T 1U T =T ) RO 0
Very /somewhat involved.................cccooovveviiiiiiciccecceeceee et 68
Not too /not at all iNVOIVEd .............cccuvvviiiiiieeiee e 28

25. In 2014, most Vermont residents will be required by law to have some form of health
insurance. People do not sign up for coverage will have to pay a fine. If you were uninsured
in 2014, how motivating would it be for you to get insurance so that you do not have to pay
a fine?

Use a 1to 7 scale: 1 means it would not be very motivating and 7 means it would be an
extremely motivating reason to get insurance.
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One —not very motivating ..., 17
T O s 2
LA =T U UPPRRPPRN 5
F DU s 6
Il s 12
1] U PUPPRPPRN 8
Seven —extremely MotiVating ......cceeviviiiiiiiiiee 45

(DON"T KNOW) 1eiiiiieciiee ettt ettt tee e et e e e e s ae e e e e e e sveeeenbeeensseeennneeas 4

[T (VT =Te ) ISP 1

26. Now that you’ve heard more, if you were uninsured in 2014, how interested would you be
in using this website to find and compare health insurance plans? Would you be....READ

RV LTV LN €= =1y =T SR 52
Somewhat iNterested........couiiiiee i 34
NOL t0O INTEIESEEM ..uvvieieeeeee e e e e e e e e e e enanes 5
NOt at Qll INLErEStEA ..ovvveeeeee e e e e e 8

(DON"TKNOW) ittt e e et r e e e e e s s eassbranees 1

(REFUSEA) coviiiieiiiteeeeee et e e e e e et r e e e e e s seassbreneeas 0
Very /somewhat interested..............c.cooveeeviiiiieeieecieccee e 86

Not too /not at all interested ............cc.eoevveeeieiieeiieeeeeeee e aeee e 13
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People will be able to get help using the website. How interested would you be in getting help,

if you needed it, through : Would you be: RANDOMIZE
Interest Not Very Smwt Nottoo Notat DK/
ed interest int. int. int. allint. REF
ed

. A private health
insurance agent or
broker

.Someone at a
doctor’s office of
clinic

32. Someone who 66 33 29 38 15 18 0
works for a state
agency, like a social
worker or case
manager.

34. The 2-1-1 hotline 58 32 21 37 15 17 10
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Thinking again about using the website to find insurance, would you want any help...

RANDOMIZE
Yes No DK/REF

35. Navigating the website? 57 42 2

36. Understanding what the insurance 82 18 0
lingo and terms mean?

37. Understanding what is covered and 83 16 1
not covered by a plan?

38. Figuring out the differences 77 22 0
between plans?

39. Picking the best plan for you? 74 24 1

40. Filing claims? 77 22 1

As we get close to the year 2014, more people will be talking about this new website or “health
insurance exchange.” How interested are you in hearing what has to say about this new
website? RANDOMIZE

41.
42.

43.

43.

44.

45,

46.

47.
48.

A doctor or nurse

Someone from a state government
agency

A representative from [SPLIT A: an
insurance company]

A representative from [SPLIT B:
Blue Cross Blue Shield or MVP]

Someone who has used the
Exchange

Someone from a non-profit or
community organization

A local business owner

A hospital or clinic

A health insurance broker or agent

Inter
ested

81
62

59

67

81

68

60

78
53

Not
inter
ested
18

37

40

32

19

31

39

21
46

Very Smwt
int. int.
42 39
19 43
16 43
22 45
44 37
26 42
22 38
34 44
16 37

Not

too

int.
9
15
18

13

14

15

22

Not
at all
int.
9

22

22

19

11

17

25

12
24

DK/
REF
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This is an important study being asked of only 1,000 people randomly selected, and your views
represent many people in the state. To make sure we have a representative sample, | would
like to ask you a few final questions. The information you tell us is confidential and will only be
used for statistical purposes only.

49. Do you currently have Internet access at home?

R =L PP PP PP PP PP PPPPPPPPPPPPPPPRE 81
N O s 18
(DON"T KNOW) 1eiitiieeiieeeite ettt ettt et aee s e e s e e sae e e s abeeesabeeensseeennneeas 0
(=T (VT =T IR 1

50. How frequently do you use the Internet:

VLT Vo - 1Y R PSRRRN 65
Several times @ WEEK ..c.cvvviviiiii 12
ADOUL ONCE @ WEEK ..cvvviviiiiiiiiiiiiiiiiiieeeeeeeeereeerevererereseresereseresesesessrsssssssrsrersrersreaes 6
ONnce ortWwice a MOoNth ..o 4
Yo i <] o T o ] RN 3
N TSV <Y 11

(DON"TKNOW) ettt e et r e e e e e s s eassbrenees 0

(REFUSEA) coviiiieiiiteeeeee et e e e e e et r e e e e e s seassbreneeas 0

51. What is your age?

IF REFUSED: Here are some categories, please stop me when we get to your category:

L824 e nnnnnnn 9
DT L N 10
G L0 7 8
G 3 TC 1 7
AO-B4 ...ttt ————————————————————————————————————————————————————————————————————o. 7
A5-09 ...ttt ————————————————————————————————————————————————t————————————————————ra—.. 12
5] 0 12
3 T3 1 10
o 0 8
3 T 5 6
TO-Th 4
(O YT USRS 7
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52. What is the last year of schooling that you have completed?

Less than Oth Brade ... e 3
9th grade — 12th grade, no high school diploma ......cccceccviiiviiiiiiiniiiieieiee, 6
High school diploma or GED ........cooviiiiiiiiiiiie et 31
Vocational CertifiCate....cuuiiiiiiiie e 3
Some college but NO AEEIEE ....ccoceeiieeiciee e 16
ASSOCIAtE UOBIEE ..uviiii ittt ettt e e e e s rae e e s s be e e e snbaeaeeenes 10
BaChelor’'s EEIEE ....uuiiieiiiiee ettt s e e s abe e e e eaee 18
Graduate or professional degree.....cccvuuiiiieiiieeiiiee e 14

(DON"t KNOW /refUuSEd)....cccveiieiieiiecieeeece e e 1

53. Are you:

MaArTIEA/CIVII UNION weevvviiieeiii ettt e e ettt r e e e e e s e sesaaaeeeeeesssesnnes 52
Unmarried, living With @ PartnNer ..., 8
Y1 =4 SR 21
YT 0T = L =T USSR 2
LAY A Te [0 1YY R o) (PP 7
DT A0 T ol =T USSR 9

(DON"TKNOW) ittt e e et r e e e e e s s eassbreeeees 0

(REFUSEA) veviiiieiitieeeiee et s e e et r e e e e e s seaasareneeas 1

54. Do you have any children 18 or younger living with you?

| =T PO PPPPPPPPRRN 28
o TP PP PP PPPRPPPN 70
(DON"T KNOW) ettt e e e e e e e e et re e e e e e e e s eenansrneees 0
(R UT LTI =T ) P TP 1

55. Just to make sure we have a representative sample, could you please tell me whether you

are from a Hispanic, Latino, or Spanish-speaking background?

[IF “NO”, ASK:] What is your race - white, black, Asian, or something else?

W .o 93
Black/ATriCan AMEIICAN oeeeee e e e e e e e e et eeeeereaaeeeereeeeeeenaannnns 1
Hispanic/Latino/Spanish-Speaking.........cccececeeievieeeiieeeeieeceee e 2
[OPTIONAL] NatiVe AMEIICAN w.evvveveeieiieieeiieeeeeeeeeeereeerererereseeererereeeeeerreeereeseeseeeee 1
[OPTIONAL] PaCifiC ISIANUEN ...cueveeeeiiiiiieieeieeieeeeeeeveeeeeeeeeeeeeeeeeeeveeeeeeeeeeeeeeeseeeeeeeees 0
[OPTIONAL] Arab AMEIICAN ...cuvveeeeieieeieeeeiieeeeeeeeeeererererererereeeserereeeeeereererereeereeeee 0
F Y - o 1
OtNEE o 0
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56. Which best describes your employment status —are you:

EMPloyed fUll-time. ... 50
EMPloyed Part-time ..o s 12
2] AT =T PP PPRPPPN: 17
N ¥ T =1 o USRS 3
FAN oL g Y= g g 1T USSP 2
(D11 ] o] 1= O PP PPRRPPPRN 5
Unemployed and [00king fOr WOrk .........coocuveeiiiiiiiiiiiiiie e 5
Unemployed and not looking for Work..........ccoeviiiiiiiiieee e 0
Self employed (VOLUNTEERED) ......cccouiieiiieeiee et 4

(020710 ' o 1Y) PP 0

[T (VT =Te | IR 1

57. Rounding to the nearest thousand, what is your annual household income, before taxes?

58. IF DK/REF: Again, we certainly respect your privacy. This information is collected for
research purposes. Would you mind stopping me when | get to the category that represents
your household income, before taxes?

Less than 10 thOUSANd .........uueeeii s 4
Between 10 to less than 20 thousand .........cccceeeeveieiiiiieicieiccccccc e 8
Between 20 to less than 30 thousand .........cceeeveieiiiiiiiiiiicieicccccc e 12
Between 30 to less than 40 thousand .........cceeeeeieiiiiiiiciiicicccccc e 11
Between 40 to less than 50 thousand ........cccceeeeieiiiiiiieiiiiieiccc e 9
Between 50 to less than 70 thousand .........ccccceeeeeieieiiiiiiiiiiiccccccccccc e 15
Between 70 to less than 90 thousand .........cceeeeiiiieiiieiciic e 12
Between 90 to less than 110 thousand ........ccceeeeeveiiiiiiiiiciiicc e 8
Between 110 thousand to less than 150 thousand .........cccceeeeeeiiciiveeeeeeeeeiecnnnns 4
Or 150 thOoUSANA OF MOFE ..veeeiiiieeieiiieeeee e e eeccrrreee e e e e e eeearrere e e e e e eessntrraeeeeeeeens 4

(DON"T KNOW) ettt e e e e e e e e eaarreeeeeeeesennnnreneees 4

(R UT LTI =To ) TP 9

59. And how many people currently live in your household, including yourself?

L o 1PN 20
I TR PP PP 38
Bl [ =TT RO PPPTRRRRIRt 17
0 11 PP 13
Y LI oY gl 4 Vo f T 10
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Gender
1Y 1] o TR RRRRRRNY 49
LTV o]0 1 1=] o RSP 51
Region
NN To) 1 o TR 22
27U 1T g =4 o) o TSR RR 25
(0010} 4 = | PR 20



