II.

MOU# 03410-1006-12
Interagency Agreement between

Vermont Department of Financial Regulation (DFR)
AND

Department of Vermont Health Access (DVHA)

I. Purpose

The Department of Vermont Health Access (DVHA) was awarded funding under the U.S. Department
of Health and Human Services (USDHHS) State Planning and Establishment Grants in September 2010
for the Affordable Care Act’s Exchanges and has received Level 1 Establishment grant funding for
2012. The purpose of the funding is to help the State of Vermont establish a State-Operated Health
Insurance Exchange (HIX). The deliverables for this project will include a recommended
implementation plan and budget for an operational exchange. This agreement formalizes the ongoing
relationship between DFR and DVHA regarding responsibilities for the Health Insurance Exchange. The
implementation plan will include the eleven exchange establishment core areas:

1. Background Research
2. Stakeholder Consultation

3. Legislative and Regulatory Action

REC

4. Governance

DEPARTMENT OF yeRmonT

5. Program Integration
g g HEALTH ACCESS

6. Exchange IT Systems

7. Financial Management

8. Oversight and Program Integrity

9. Health Insurance Market Reforms

10. Providing Assistance to Individuals, and Small Businesses, Coverage, Appeals and Complaints
11. Business Operations of the Exchange

Collaboration

The Department of Financial Regulation, DFR, and the Department of Vermont Health Access, DVHA,
will work together to further all of the goals and requirements of establishing the state-operated HIX.
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The collaboration will continue during the Level 1 implementation grant process, September 30, 2011-

November 28, 2012, and on an ongoing basis. This agreement will outline what areas each department
will be responsible for during the Level 1 grant process. A new MOU will be executed for the Level 2
Establishment grant, application for which will be completed mid-2012; the Level 2 MOU will detail
responsibilities of the two departments through 2014.

DFR Responsibility During Level 1 time period (September 30, 2011 — November 28, 2012) in
collaboration with Exchange contractors

Regulatory authority over Health Insurers
Licensing authority over Health Insurers
Development of insurance market law changes

Review of current rate review process to determine any changes needed to comply with the Affordable
Care Act ‘

Monitoring of the financial stability of insurance companies and enforcement of insurance company
solvency standards

Investigations of market conduct

Development of criteria and process, including forms, notices, agreements, etc, to certify, recertify, and
decertify qualified health plans )

Completion of inside/outside market study and small business/employers from 50 to 100 study

Development of risk adjustment, reinsurance programs, and risk corridor programs in collaboration
with HHS

Development of standards for display of plan information on web portal
Development of the consumer satisfaction survey design

Collaboration with the Green Mountain Care Board on the development and implementation of
standardized plan design options

Participation in the design of a quality rating system with the Vermont Department of Health and other
involved entities
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Development of carrier reporting requirements

Collaboration with the Green Mountain Care Board in the selection of Vermont’s benchmark plan that
includes Essential Health Benefits

Contracting for Household Health Insurance survey and conducting data analysis that will benefit
Exchange planning and development

Contracting for and participating in the development of the System fro Electronic Rate and Forms
Filings (SERFF) for the Exchange

DVHA Responsibility During Level 1 time period (September 30, 2011 — September 30, 2012)
Maintenance of all documentation to comply with Federal grants.

Administration of all Federal grants including budget, reports, and communications with the federal
government

Development of HIX information technology

Review of current Medicaid customer service/call center functions and determination of what additional
call center requirements and functions will be needed in the future

Development of eligibility and enrollment requirements for the HIX

Development of exemption requirements from the individual mandate

Development of the requirements for a web portal.

Review of current Medicaid Business operations for changes necessary in the future.

Review of current financial management functions for changes necessary in the future

Development of requirements for the navigator function for both individuals and small businesses
Review of appeals processes for individuals and small businesses and determination of needed changes

Review of current waste, fraud, and abuse prevention activities and determination of any needed
changes

Development of an outreach and education campaign
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e Determination of necessary functions of a Small Business component in the HIX

e Identification of a recommended approach, preparation of a high-level budget estimate, and
development of a timeline for implementation for all HIX activities

e Overall management of the HIX development process
e Coordination of activities with other division/units within DVHA including and not limited to:

Blueprint for Health
Clinical Services
Coordination of Benefits
Program Integrity
Information Technology
Business Office
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e Coordination of activities with other division/units within the Agency of Human Services
o AHS Information Technology
o AHS Business Office
o AHS Global Commitment/Health Care operations
e Coordination of activities with the Department for Children and Families
e Documentation of key steps and cost estimates with regard to the timeline for implementation

e Development of HIX evaluation process

e Management of HIX/Medicaid advisory committee process, as well as other stakeholder involvement

Term of Agreement

This MOU will be in effect upon signing and will end on November 28, 2012. This MOU shall be amended as necessary.
Contacts
DVHA

Name: Kate Jones Title: Financial Manager

Phone: (802)879-8256 E-mail: kate.jones@ahs.state.vt.us
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DFR
Name: Sandy Barton Title: Financial Director

Phone: (802)828-2379 E-mail: sandy.barton@state.vt.us

Payment Terms

e DFR agrees to submit quarterly invoices to DVHA detailing a report of expenditure by the 25" day of the month
following each fiscal quarter for expenses relating to the included budget. Expenses incurred by DFR from
March 26, 2012 through November 28, 2012 directly relating to the Exchange Grant and as outlined in the
included budget are herein noted as eligible for reimbursement by DVHA.

° Based on the quarterly expenditure reports, DVHA will initiate an interdepartmental transfer to reimburse DFR
for these expenditures by the 30" day after receipt of the report. Notification of the transfer will be sent via
email to Sandy Barton in the DFR business office @ sandy.barton@state.vt.us

Funds transfer to DFR by DVHA will be for the following expense:

Budgeted costs for DFR Exchange Grant Administration
Hourly Hours to Salary
Position Title Rate Project Expense
Exchange Project Director (PG 28) $30.79 1,387 $42,695.47
QHP Certification Administrator (PG 26) $27.81 1,387 $38,563.20
Data and Reporting Coordinator (PG 24) $21.79 1,387 $30,215.47
Health Insurance Policy Director (Martini) (PG 29) $33.94 693 §23,531.73
FinanciaIiAdministrator I (Hutchinson) (PG 22) $19.39 208 $4,033.12
Grant Programs Manager (Mendizabal) (PG 25) $23.08 208 $4,800.64
Administrative Assistant A (Vacant) (PG 17) $14.17 693 $9,824.53
FTEs: 5
Personnel (listed above) Subtotal $153,664.16
Fringe Benefits 31% of $47,635.89
Salary
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NAIC/SERFF Contract $22,250
Health Insurance Survey — HCA Contract $270,000
Equipment/Supplies/Other (now includes additional 540K $63,764

for office build-out)

Travel $3,500
GRAND TOTAL Total $560,814.05
Funding

Source of Funds: 100% Federal

CFDA Title: Cooperative Agreements to Support Establishment of State-Operated Health Insurance Exchanges
CFDA Number: 93.525
Award Name: Cooperative Agreements to Support Establishment of State-Operated Health Insurance Exchanges

Award Number: 1-HBEIE120080-01-00

Award Year: FFY2012

Federal Granting Agency: HHS, OCIIO
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